ATEHTCTBO HE3ABHMCHUMOM OIIEHKU KAYECTBA OBPA3OBAHUSA

OTKPbITAA
LLIKOJ1A

AHAJIMTUYECKHNU OTYET

HE3ABUCHUMAS OLIEHKA KAYECTBA YCJIOBU OKA3AHUS YCJIYT

MyHuUIHIaIbHOE aBTOHOMHOE YUPEKICHHE JONOTHUTEIBHOTO 00pa3zoBanus «LleHTp
JIETCKOTO (FOHOIIECKOI0) TEXHUYECKOTO TBOPUECTBA» TOPOJCKOT0 OKpyra ropoj
Crepnuramak Pecriy0nuku bamkoprocran

B PaMKaXx MCHOJHEHHS MYHHIIUNAJIbHOI0 KOHTPAKTa
Ne 167 oT 04.08.2022

3AKAZYMK: AZMHMHHCTPaNUS TOPOACKOro okpyra ropox Crepanramak Pecny0smkn
Bbamkoprocran

OOO AreHTCTBO HE3aBHCHMOI OLICHKH Ka4ecTBAa 00pa3oBaHus

HUCIHOJIHUTEJIb:
«OTKpBITas WIKOJI2»

r. Yoa
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ATEHTCTBO HE3ABUCHUMOM OIIEHKU KAYECTBA OBPA3OBAHUA

OTKPDbITA4A
LLIKOJIA

AHAJIMTHAYECKNA OTUET

HE3ABUCHUMAS OIIEHKA KAUECTBA YCJIOBHUI OKA3AHUA YCJIYT

MyHUIIUNIATIEHOE aBTOHOMHOE YUPEK/ICHUE JTOTIOJTHUTEIBHOTO 00pa3oBanus «LleHTp
JETCKOTO (FOHOIIECKOT0) TEXHUYECKOTO TBOPUECTBA» TOPOJICKOTO OKpyra ropoi Ctepiauramax
Pecny6nuku bamkoprocran

B paMKax UCIIOJIHCHUA MYHUIUIIAJIBHOI0 KOHTPAKTA

Ne 167 or  04.08.2022

PECNYBNY,

Hupexrop,

KaH/IUJAT IICUXOJIOTHYECKUX HayK A63amumosa P.T'.

[(“3/ HE3ABUCMMON
OLEHKW KAYECTBA
OBPA30OBAHUA
«OTKPbITAA LUKOMA»
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OraasjieHue

MCTOI[H‘I@CKI/IGI XapaKTCPHUCTUKHU NUCCICOOBAHUA

Paznen I. O0uiue noaokeHus OleHKHU Ka4eCcTBa YCIOBUN
OKa3aHUsl YCIyT 00pa30BaTeIbHBIMU OpTraHU3alUsIMU

1. UHcTpyMeHTapuii TpUMEHSEMBIA 11 OIEHKHM KadyecTBa YCJIOBUU
OKa3aHUs ycIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

2. IlopsioK OLIEHKH TMOKa3aTeNlel XapaKTepU3yIOINUX OOIIie KPUTEPUU
OLICHKM KayecTBa YCIOBUM OKa3aHWs yCIyr o00pa3oBaTElIbHBIMU
OpraHu3anusaIMu

Pasnen Il. Pacuér kxputepreB 1 UTOTOBOTO TIOKA3aTENs OIEHKHA KauecTBa
YCIIOBHI OCYIIIECTBICHUS o0Opa3oBaTeIbHOMN JeSTEIIBHOCTH
Opranuzanuei

1. Pacuér mnokaszareneil W KpUTEpUEB OIEHKH KadecTBa YCIOBUH
OCYIIECTBIICHUSI 00pa30BaTEIbHON EATETLHOCTH

Kpurepuit 1. OTKpeITOCTP M JOCTYNHOCTh HHpOpManuu 00
OpraHMu3aly, OCYIECTBILIIONIEH 00pa30BaTENbHYIO ACSTEIBHOCTD

Kputepuii 2. KompopTHOCTh YyCIOBHI, B KOTOPBIX OCYIIECTBIIACTCS
o0pa3oBareibHas JEATEIbHOCTD

Kputepuii 3. JlocTymHOCTh 00pa30BaTE€IbHOM NEATEIBHOCTH IS
WHBAJINJIOB

Kpurepuit 4. JloOpokenaTenbHOCTb, BEXKJIMBOCTh  pPaOOTHUKOB
OpraHu3aluu

Kputepuit 5. VYI0BIETBOPEHHOCTh  YCIOBUSIMU  OCYIIECTBIICHUS
00pa3oBaTesbHON AESATENbHOCTH OpraHU3alui

2. Pacuér wuTOrOBOrO TMOKa3aTeds OIEHKH KauyecTBa YCIOBUH
OCYIIECTBIIECHUSI 00pa30BaTEIbHON NEATETLHOCTH MO0 OPTaHU3aIuN

3. OO0o0OwmEHHBIE  pe3yiapTaThl  OLEHKM  KayecTBa  YCJIOBUH
OCYIIECTBIICHUS 00pa30BaTEIBHON JEATETLHOCTH OpraHU3aINeH

4. WrtoroBble 3HAYEHHUS pE3yJbTaTOB OIICHKH KauyecTBa YCIJIOBUI
OCYULIECTBJIEHUSI 00pa30BaTENbHON JEATEILHOCTH OpraHu3aluei

5. CpaBHUTEIBHBIE JUAarpaMMbl TOKa3aTeJIeH KPUTEPUEB OILICHKU
KauecTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTENbHONW JEATEIBHOCTH
OpraHu3anuen

BriBogsbl

3aKIrUYEeHUs
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MeToanueckue XApPaKTCPUCTUKH UCCTICA0BAHUA

AnMuHUCTpalus ropojackoro okpyra ropon Crepiauramak

3aka3unk:

PecnyOnuku bamkoprocran

OOO AreHTCTBO HE3aBHCHMOH OIICHKHM KauecTBa 0Opa30oBaHUS
HUcnonnurenn:

«OTKpbITas IKOJIa»

KauecTBO  YCJIOBUM  OKa3aHUs  OOpa30oBaTENbHBIX  YCIYT
n MyHUIIMNIaTbHOE AaBTOHOMHOE YUPEXKACHUE JIOMOJIHUTEIHHOTO

eaMeT
ncpcneszaHmr oOpazoBanusi «lleHTp neTCKOro (IOHOLIECKOTO) TEXHHUYECKOTo
’ TBOPUYECTBa» TOPOJCKOTo okpyra ropoj Crepiauramak PecryOnuku

bamkoprocran
Cpoku npoBeeHust: 04.08.2022 - 30.10.2022

MoJIy4yaTeslid yciayr MyHHUIMNAIbHOE aBTOHOMHOE YUpEXKICHHUE
XapaKTepuCcTHKA JOTIOTHUTENLHOTO 00pa3oBanus «LleHTp meTckoro (FOHOIIECKOTO)
BBLIOOPKH: TEXHUYECKOrO  TBOPYECTBA»  TOPOACKOrO  OKpyra  Tropoj

Crepnuramak Pecniyonuku bamkoprocran
MeTtox coopa OHJIAMH OMPOC MOJIyYaTeIeN yCIyr B MECTE UX MPEAOCTABICHHUS,
uHpopMaIuu: OYHBIN U 3a0YHBII OMPOC SKCIEPTOB.
KosmuecTBo

1340
o0y4yaromuxcst

576 MOJIYYaTENH YCIyT 00pa30BaTEIbHOTO YUPEIKICHHUS;
O0bém BbIOOPKH: DKcrepTaMu BBICTYIHIIN CIICIUATHUCTHI B chepe OIEHKN KauecTBa

ycioBuii oka3biBaeMbIx yeayr AHOKO «Otkpeitas mkosa»
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PA3JIEJI I. OBIIIME MOJIO)KEHUSA OIIEHKH KAUECTBA YCJOBHUI
OKA3AHMUA YCIYI OBPASOBATEJIBHBIMU OPI'TAHU3ALIUAMMU

1. MacTpyMeHTApHA PUMEHsIeMbIH VISl OLEHKH Ka4eCTBA YCJI0BUH OKA3aHUS
yeJayr 00pa3oBaTe/ibHbBIMH OPraHU3aLUSAMH

NHcTpyMeHTapuii  [UIsl  OLICHMBAHUS  KayecTBa  YCIOBHM  OKa3aHUA  YCIYT
MyHuunagbHOe aBTOHOMHOE YUpEXACHUE JOMOJHUTENBHOr0 00pasoBanus «LleHTp
JETCKOr0 (FOHOIIECKOT0) TEXHUYECKOIO TBOPYECTBA» TOPOACKOTO OKpyra ropon
Crepnuramak Pecniyonuku bamkoprocran (naiee MAY J1O AKOTT r.Crepautamak
Pb)

1) 5 kputepues, BKIOYAOIMUX 9 MOKa3aTellel XapaKkTepU3yIOMIUX OOIIHe KPUTEPUU
OLICHKH Ka4yeCTBA YCJIOBUM OCYILECTBIEHHUS 00pa30BaTEIbHON IEATEIHOCTH (Jaee —
[OKa3aTeNIu OLEHKU KauyecTBa), JUIsl OLEHKU CO CTOPOHBI Modydareneil (poaureneit u
3aKOHHBIX TMIPEACTAaBUTENCH) ycIayr oOpa3oBaTEeNbHOM OpraHu3auu (Jgausee —
MOJTy4YaTeNIb/TIOydaTeN N YCIyTU/yCIIyT).

Kputepunii 1. Iloka3zartenu, XapakTepu3ylOIIHE€ OTKPBITOCTh M JOCTYIHOCTb
uHpopmanuu 00 OpraHuzaluu, OCYIIECTBIISIIONIEH 00pa30BaATEIbHYIO NESITEIBHOCTD.
[Tokazarens omenku kadectBa 1.3 «/lonms momyuateneir oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM W JOCTYNHOCTBIO HWH(pOpMauuu O
JeSITeIbHOCTH OpraHU3allii, pa3MeIEHHON Ha MHPOPMAIMOHHBIX CTEHAaX, Ha calTe
OpraHu3aluu B UH(HOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn « UHTepHeT.

Kputepnii 2. Tloka3zarenu, xapakrepusyromue KOM(QOPTHOCTh YCIOBHM, B KOTOPBIX
OCYIIECTBIISIETCS oOpa3oBaTeibHas ACATEIBHOCTh. [lokazarens omeHKH kadecTBa 2.3
«ona momyuateneir oOpa3oBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUI, B KOTOPBIX OCYHIECTBISIETCS 00pa3oBaTelbHAas AESITEIbHOCTY.

Kpurepuii 3. IlokazaTenu, XapakTepu3yIOIIUE AOCTYIHOCTh O0pa3oBaTelbHOMN
JeATEeIbHOCTH JJ1s1 MHBAIU10B. [lokazaTens orneHku kadyectBa 3.3 «/lomns momyuarenei
00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX JTOCTYMHOCTHIO 00PA30BATEIbHBIX YCIYT
JUJI1 ”HBAJIMJIOB M3 YKMCJIa OMPOUIEHHBIX MMOJy4YaTeNIel YCIyT - THBAIUIOBY.

Kpurepuii 4. IlokazaTenu, xapakTepu3yroliyue JA00pOKeIaTeIbHOCTh, BEXIUBOCTh
PabOTHUKOB OpraHU3al1u.

IMoka3zaTenb onenku kadecrBa 4.1 «/longa momyuarteneil oOpa3oBaTeNbHbBIX YCIYT,
yIIOBJIETBOPEHHBIX TOOPOKEIATETFHOCTHIO, BEKIINBOCTHIO pAOOTHUKOB OpPTaHMU3aIliH,
oOecreynBarOUIMX MEPBUYHBIA  KOHTAaKT M HWH(OOPMHpPOBAHUE  MOJy4yaTels
00pa3oBaTeNbHON YCIyrM TpPHU HEMOCPEACTBEHHOM OOpallleHud B OPraHU3aLHUIo
(Hamp. paOOTHUKH PUEMHON KOMUCCHH, CEKpeTapuaTa, yaeOHOM YacTH)».
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Iloka3atenb ounenkn kadectBa 4.2 «/lona mosydareneil oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEAKINBOCTHIO pAOOTHUKOB OpraHU3aIliH,
o0OecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHUe O00pa30oBaTENbHON YCIyIH IIpHU
oOpalleHMd B OpraHu3aluio (Hamp. MPenoJaBaTeNd, BOCIUTATENH, TPEHEPHI,
UHCTPYKTOPBHI)».

Iloxka3zatenb onenkn kadecrBa 4.3 «/lona mosydareneil oOpa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEKIMBOCThIO pAOOTHUKOB OpPTraHU3alUU
IIPU UCTIOJIB30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUSY.

Kputepunii 5. IlokazaTenu, XapakTepu3yIOIIHE YAOBIETBOPEHHOCTh YCIOBUAMHU
OCYILIECTBIICHUSI 00Pa30BaTEIILHOMN NEATEIbHOCTH OpraHU3alui.

Iloka3zatenb oneHkn kadecrBa 5.1 «/loyng mosydareneil oOpa3oBaTeNbHBIX YCIYT,
KOTOPBIE TOTOBBI PEKOMEH0BATh OPTaHU3ALUI0 POACTBEHHUKAM U 3HAKOMBIM).
Iloka3aTenb oneHkH kKauvecTBa 5.2 «Jlons momyuateneid oOpa3oBaTENIbHBIX YCIYT,
yIIOBJIETBOPEHHBIX Y00CTBOM rpaukoM pabOThl OpraHU3aLuN».

Iloka3aTenb oneHkn kauvectBa 5.3 «Jlons momyuateneid oOpa3oBaTENIbHBIX YCIYT,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMU OKa3aHUs 0Opa3oBaTENIbHBIX YCIYI B
OpraHU3aLN».

2) 3 xpuTepHs, BKIIOUYAIOIINX 5 MOKa3aTesel, 1 SKCIEPTHOTO OIICHUBAHHUS:

Kpurtepunii 1. Iloka3zartenu, XapakTepu3ylIIHE€ OTKPBITOCTh M JOCTYIHOCTb
uH(popmanuu 006 OpraHu3alry, OCYIECTBISIOMIEH 00pa30BaTENbHYIO IEATEIbHOCTb.
IMoka3zaTenb onenku kavecrBa 1.1 «CoorBercTBHE MHPOPMALMKU O AEATEIBHOCTH
OpraHu3ali, pa3MemEHHON Ha OOILIENOCTYMHBIX MH(MOPMALMOHHBIX pecypcax, eé
COJIEP)KaHUIO U TOPSAKY (popme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMU
IPaBOBBIMHU aKTaMM.

IMoka3zaTenb ouenku kauectBa 1.2 «Hanuune Ha opunnanbHOM caiiTe OpraHu3alum
(yupexxaenus) MHPOPMAIMM O JUCTAHIIMOHHBIX CHOCOo0ax OOpaTHOW CBSI3U U
B3aMMOJICHCTBUS C TIOJIYYaTEIIIMH YCIYT B UX (DYHKIIMOHUPOBAHUE.

Kpurepuii 2. TlokazaTenu, xapakTepusyromme KOMOOPTHOCTh YCJIOBHUH, B KOTOPHIX
OCYULIECTBISIETCS 00pa3oBaTeNbHas ACSITEIbHOCTb.

IMoka3zaTenb omenku kadectBa 2.1 «OOecmeueHne B opraHu3anuv KOMGOPTHBIX
YCIJIOBUI, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTeIbHAS NS TEIIBHOCTY.
Kputepuii 3. Ilokazarenu, xapakTepu3ylolue JOCTYMHOCTh O0O0pa3oBaTEIHHOM

ACATCIBHOCTH IJI1 NHBAJINOB.

IMoka3zaTenb oneHkn kadectBa 3.1 «O0opyaoBaHUE TEPPUTOPUH, MPUIIETAOLIEH K
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3JaHUAM OpraHru3alviv, 1 HOMCH.[CHI/Iﬁ C y‘-IéTOM AOCTYITHOCTH JIsI UHBAJIMAOB).

IlokazaTenb omeHkn kKadecrBa 3.2 «OOecreyeHWe B OpraHU3alldd  YCJIOBHM

JOCTYITHOCTH,
HapaBHE C APYTUMUIY.

MMO3BOJIAIOIINX HHBAJIMAAM I10J1Yy4YaThb 06p330BaTCJIBHBI€ YCIyru

OrneHka KadyecTBa YCIOBHH OKa3bIBaeMbIX yciyr OpraHusamnueil oCyllecTBIISIETCS Ha
OCHOBaHUM 14 mokaszaTeneil OLEHKU KauyecTBa 00bETMHEHHBIX B 5 KPUTEPHEB.

2. HOpﬂIlOK OLICHKH nokasarejeil KauyecrBa yCJ'lOBI/Iﬁ OKa3aHuda YCayr

o0pa3oBaTeIbHBIMH OPraHU3AIUSIMH

1. Kpurepuii «lIloka3zarenu,

XApPaAKTCPUIYIOIHUEC OTKPBITOCTH W JOCTYIIHOCTD

uHpopMay 00 OpraHn3alnu, OCYUIECTBISIONIEH 00pa30BaTENbHYIO IEATEIIHOCTDY:

1.1. CootBercTBHE MHPOPMALIUU O IEATEIHHOCTH
OpraHHu3aIiy, pa3MeIIEHHON Ha OOIIETOCTYITHbBIX
nH(GOPMAILIMOHHBIX pecypcax, €€ COIepKaHUI0 U
nopsanky (dhopme) pasmenieHusi, yCTaHOBIECHHBIM
HOPMATHUBHBIMH [IPABOBBIMU aKTaMU:

1.1.1. Ha uHpOpMAaIMOHHBIX CTEHIAX B TIOMeE-
[IEHUH OpTaHU3aIuH,

1.1.2. Ha odunuanbsHOM caliTe OpraHu3alllid B
UH(}OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ~ CETH
«IHTEpHETY.

OnenuBaercs 3kcrnepToM mo mikane 0-100 6amior
UCXOSI N3 KOJIMYECTBA MATEPHAIIOB, Pa3MEIIEHHBIX
Ha WHPOPMAIIMOHHBIX CTEHJaX B IOMEIICHUH
OpraHM3allid 10 OTHOIICHHIO K KOJHYECTBY
MaTepuaoB, pa3MeIIeHHe KOTOPHIX YCTaHOBICHO
HOPMAaTHBHBIMH NPABOBBIMH aKTaMu | 10 Imkae 0-
100 GamnoB ucxoas W3 KOJIMYECTBA MaTEpPUAJIOB,
pa3MeIEHHBIX Ha ouHaNIEHOM caiite
OpPraHM3allid 10 OTHOMICHHIO K KOJHMYECTBY
MaTepuaioB, pa3MeIIeHHe KOTOPBIX YCTaHOBICHO
HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH.

1.2. Hamnume Ha caiite
opranm3anuu (yupexxaeHus) uHdopmanuu o
TUCTAHIIMOHHBIX CHOC00ax OOpaTHOM CBsI3U H
B3aMMOJICHCTBHS C TMOJyYaTeIsIMH YCIYT U UX
dbyHKIIOHUpOBaHUE: - TenedoHa; - AIEKTPOHHOU
MOYTHI, - SJEKTPOHHBIX CEPBUCOB (IS TOJAYH
AJIEK-TPOHHOTO oOpareHus, MOJTy4eHUS
KOHCYJIbTAa-IIMA 1O OKAa3bIBAEMBIM  yCIyram,
pazgen «Yacto 3amaBaeMble  BOIPOCHD», -
TEXHHUYECKOH BO3MOXHOCTH BBIPOKEHHUS TIO-
JaydarereM oOpa3oBaTENbHBIX YCIYyr MHEHHUS O
KayecTBe OKa3aHWs YCIyr (HaJduuue aHKEeThI IS
oTpoca Ipa)KIaH UM TUTIEPCCHUIKN Ha Heg).

opuIHaTEHOM

OI_IeHI/IBaeTCSI OKCIICPTOM HUCXOOA U3 pacqéTa

30 0asioB 3a KK bl cI10co0
CYIIIECTBYIOIIETO JIMCTAHIIHOHHOTO
B3aMMoJIeiicTBus, HO He Oosee 100 GaioB mpu
HaJTUIUHU CBBIIIIE TpEX Croco0oB

JUCTAaHIITMOHHOT'O BSaHMO}IGﬁCTBHH.

1.3.  OTKpBHITOCTH,
uHpOpPMALlUU O JEATEIbHOCTH OpraHu3aIui,
pa3MeméHHoN Ha MHPOPMALIMOHHBIX CTEHAAX, Ha
caiite B nH(pOPMAIMOHHO-
TEJICKOMMYHUKAUOHHOHN ceTu «HTEepHET).

IMoJIHOTAa W  OOCTYIIHOCTH

OuenuBarorcs nosyyarenem ycayru. Jlanee no
YCTaHOBJIEHHON bopmyne BBIBOJUTCS
3HA4YEeHUE JaHHOIro Nokaszarens no mkane 0-
100 6amnos.

CrpaHuua 7 ns 65




AHOKO "OtKpblTas wkona"

http://HOKO.OTKPbITAALWKONA.OHAANH

2. Kpurepuii «Ilokazarenu, xapakrepusytonme KoMGOpPTHOCTh YCIOBHUH, B KOTOPBIX
OCYUIECTBIISIETCSL 00pa3oBaTeNbHAs AESITEIBHOCTbY:

2.1. OGecnieyeHue B opraHu3auu KOMQOpPT-HbBIX
YCIIOBHH, B KOTOPBIX OCYILECTBIISICTCS
oOpa3oBaTenbHast e TeIbHOCTD:

- HAJIMYKE 30HbI OTJIbIXA (0KHUIAHUS);

- HajJu4Me W TOHITHOCTh HABUTAIIMM BHYTPU
OpTraHH3aIuy;

- HaJIMIHE JJOCTYITHOCTh MTUTHEBOW BOJIBI;

OreHMBaeTCsl AKCIEPTOM HMCXOMAsl U3
pacuéra 20 OamioB 3a HalW4ue
KaXJI0TO KOM(OPTHOTO yCIIOBHS, HO HE
oonee 100 GannoB OT ISATH W BBIIIC
KOM(OPTHBIX YCIOBHIA IJISi TIPEIOCTAB-

- HagM4Y¥de U JOCTYNHOCTh  CaHUTApHO-
TUTMEHUYECKUX TIOMEILECHUH; JICHUA YCIIYT.
- CaHUTapHOE COCTOSIHUE MMOMEILEHHU I

OpraHu3aIum.

2.2. BpeMs oxxuaHus IPEOCTABICHUS YCIyTH

He ycranosien

2.3. Y noB1eTBOPEHHOCT,  KOM(OPTHOCTHIO
YCIOBUH  OCYIIECTBICHHUS  0Opa3oBaTEbHOM
NEeSITEITbHOCTH.

OueHuBaercs mnonywarenem yciayru. Jlamee mno
YCTaHOBJICHHOW (hOpMyJic BBIBOJMUTCS 3HAUC-HUC
JaHHOTO ToKa3arens no mkane 0-100 6amios.

3. Kpurepuii «[lokazarenun, XxapakTepusywollue JOCTYMHOCTh 00pa3oBaTeIbHON

ACATCIBHOCTH IJIA MHBAJIU OB .

3.1. OGopymoBaHHE TEPPUTOPHH, MPHIIETAIO-IICH K
3MaHUSAM OpraHW3alid, W TOMENICHUH ¢ y4éToM
JOCTYIHOCTH JIJIsl HHBATHIOB:

- o0opymoBaHME BXOJHBIX TPYNIl  IaHIyCaMH
(moapEMHBIMHY TIIATPOPMAMH);
- HaJIMYME BBIICICHHBIX CTOSIHOK JUISi  aBTO-

TPAHCHOPTHBIX CPEJICTB HHBAINAOB,;
- HauUuue aJanTUPOBAHHBIX JHU(TOB, HOPYd-HEH,
pacIIMpEeHHbIX ABEPHBIX IPOEMOB;

- HAJIMYUE CMEHHBIX KPECE-KOJISACOK;

- HaJIU4He CIIE[HaIbHO OOOPYAOBAaHHBIX CaHHTAPHO-
TUTHEHNYECKHX TIOMEIIEHNH B OpraHu3aluy.

OnenuBaercst dKcepToM ucxoas u3 pacuéra 20
0aJIJIOB 32 HAJIMYME KaXKI0TO yCIOBHSA, HO He OoJee
100 OGammoB OT TWATH ©  BBIIE  YCIOBUH
JOCTYITHOCTH JUISI MHBAJIUJIOB.

3.2. OOecrieueHue B  OpraHu3alMyd  yCIOBUH
JOCTYITHOCTH, MO3BOJISIIOUIMX HWHBaIuAaM IOIy4YaTh
o0Opa3oBaTesbHbIE YCIYTH HAPABHE C JIPYTUMHU:

- myOnaupoBaHue NI MHBAIUIOB 0 CIIYXY W 3PEHUIO
3BYKOBOU U 3pUTENHHON WHPOPMAITHUH;

- myOIUpoBaHUE HAANKCEH, 3HAKOB U MHOM TEKCTOBOM

u rpaduueckon uHpOpMaIH 3HaKaMH,

e - ———
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Bbl110JIHCHHbIMHA
Bpaiins;

- BO3MOXHOCTb MPEIOCTaBICHHUS HHBAJUIAM 10 CIYXY
(cmyxy © 3peHHI0) YCIyr CypIolepe-BOoAYuKa
(TudnocypronepeBogUHKa);

- aJbTEPHATHUBHON BEpCHUM caliTa OpraHU3alud IS
WHBAJIUIOB 110 3pPEHHIO;

- IOMOILIb, OKa3bIBaeMasi pabOTHUKAMH Opra-HU3alHy,
MPOIIEAIIUMH HEoO0XoIuMOoe o0yue-Hue
(MHCTPYKTHpPOBaHKE) 1O COMPOBOXKICHUIO WHBAIUIOB
B TIOMEIIIEHIH OPTaHU3AIINY;

- BO3MOKHOCTh MNPEAOCTAaBICHUS 00pa30Ba-TEIbHBIX
yCIYT B AUCTAHIIMOHHOM PEXHME HIIH Ha JIOMY.

PCIbCPHO-TOHCHHbIM Hpuyp1roMm
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OreHuBaeTcs dKCIepToM ucxoas u3 pacuyéra 20
0aJUIOB 32 HaJIMYKME KaKAOTO YCIOBHSI, HO He Oonee
100 ©OammoB OT WATH MW BBILIE  YCIOBHH
JOCTYIHOCTH JUISI MHBAJIUJIOB.

3.3. Y 10B1€TBOPEHHOCTH JTOCTYITHOCTBIO
00pa3oBaTesIbHBIX ~yCJIYr Ul WHBAJIHIOB -
HOJTy4aTeIISIMH 00pa3oBaTesbHBIX yCIyr
WHBAJIUJIAMU.

OnenuBaeTcs rnoJry4yaresieMm yCIIyTU -
uHBaMAOM. Jlamee 1Mo  yCTaHOBJICHHOM
dbopMyne BBIBOAWUTCS 3HAYEHHE JITAHHOTO

nokasares o mkaie 0-100 oauios.

4. Kpurepuii «llokazarenu, XapakTepusyoliue T00pOKeIaTeIbHOCTh, BEXKIUBOCTD

pa6OTHI/IKOB OpraHu3alum):

4.1. VY7noBIeTBOPEHHOCTh IOOPOKENATEIBLHO-CTHIO,

BE)KITMBOCTBIO pPabOTHHKOB OpraHM3a-1uH,
o0ecneynBaromuX TIepBUYHBIN KOHTAKT u
nH(OPMUPOBAaHUE  TONy4aTrens  o0pa30BaTeNbHOMN

YCIYTH TP  HENOCPEACTBEHHOM OOpalleHHUH B
opraHmzanvio (Hampumep, pPaOOTHUKH IPUEMHON
KOMHCCHUH, CEKpeTapuara, yueOHOH yacTn).

OnenuBaercs moiyuyatesneMm yciayru. Jlamee 1o
YCTaHOBJIIEHHOW (hOpMyJie BBIBOAWTCS 3HaUe-HHE
nmagHoro nokaszarens no mkaie 0-100 doamwtos.

4.2. YI0BIETBOPEHHOCTh JOOPOKENATEIHLHO-CTHIO,

BEXKIIUBOCTHIO paOOTHUKOB OpraHu3a-LuH,
o0ecreunBaloUIMX  HEMOCPEICTBEHHOE  OKa3aHHe
o0pa3oBaTeiIbHOM yCIyrd INpH OO0pa-LIeHud B

OpraHu3aunyio (Hamp. HpenoiaBaTesid, BOCIUTATEINH,
TPEHEPbI, HHCTPYKTOPBHI).

OnenuBaercs moiyuyatesneMm yciayru. Jlamee 1o
YCTaHOBJIIGHHOW (hOpMyJie BBIBOJMUTCS 3HaUe-HHE
nmagHoro nokaszarens no mkaie 0-100 doamwtoB.

4.3. VY7oBIeTBOPEHHOCTH  J10OpOXKETATEIHHO-
CTBIO, BEXIMBOCTHIO PAaOOTHHKOB OpTaHU3a-IIHU
IpYA  WCIOJIb30BaHUM  JTUCTAHIIMOHHBIX  (QopM
B3aUMOJICUCTBUSL.

OuenuBaercs nosyuyareneM yciyru. [lanee no
YCTaHOBJICHHOH (opMysie BBIBOIUTCS 3Haue-
HMe JaHHoro mokasarenas mno mkaiae 0-100
0anJIoB.

5. Kpurepuit «llokazatenu, XxapakTepU3yrOUIUME YIAOBJIETBOPEHHOCTh YCIOBUSIMU
OCYULIECTBJIEHUSI 00pa30BaTENIbHON AEATEIbHOCTH OPraHU3alniby:

5.1. T OTOBHOCTH pPEKOMEHIIOBaTh OPTAHHU3AIHIO

POACTBCHHUKAM U 3HAKOMBIM.

5.2. Y 10BII€TBOPEHHOCTD y100CTBOM rpaduka paboThl
OpTaHHU3aIlnH.

OueHuBaetcd noxyyareneM yciyru. Jlanee no
YCTaHOBJIEHHOH (pOpMyIie BEIBOIUTCS 3HAUE-HHE

TAHHOTO TIOKARATENTS OTIEHKU KadecTra 1o nkamne (04
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5.3. YI0BNETBOPEHHOCTh B IIEJIOM YCIOBHSIMHU 100 6annos.
OKa3aHus 00pa3oBaTeNbHBIX ycIyr B
OpraHM3aLuy.
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Kaxnprii mokazaTenb OICHKHM KadecTBa HMEET 3HAYMMOCTh B pPaMKax CBOETO
kputepus. MtoroBoe komudecTBO OauiOB MO IMOKa3aTelsiM OIEHKH KadecTBa |
KPHUTEPUIO PACCUUTHIBACTCSA C YYETOM 3HAYMMOCTU COOTBETCTBYIOIIUX IOKa3aTeleit
OILIEHKH KadecTBa. MaKCHMaIbHO BO3MOXKHAS BEJIMUMHA KaXIOTO MOKA3aTelsl OICHKH
Ka4yecTBa M KaXJIOTO KpUTepHs OLEeHKH kadecTBa cocraBisier 100 Gamtos. JlaHHbBIC
npuBOATCS B Tabm. 1.

Tabmuna Nel

- = = =

3 = = o B

o o O = )

y =R~ = TS
Kpurepuii/nokasarein S S B~ & 4
=N Sf ©« X | < X
e ¥ 2 8 [z ¥ ©
I gt o £ |Z o E
Y a8 B B o B S

[Tokazarenr 1.1 «CootrBercTBHE HWHGOPMALMK O
ATEIIbHOCTH raHu3aluu a3MEIIEHHON Ha

JCATE ocC op 3alluu, Pa3MCIICHHO a 0,3 100 30

o0menocTynublx ~ MHGOPMALM-OHHBIX  pecypcax, €€

colepx)aHuo U nopsaaky  (popme)  pazmenieHwus,

YCTaHOBJICHHBIM HOPMATUBHBIMU TTPAaBOBBIMHU aKTaMH.

[Tokazarenr 1.2 «Hamuume ©Ha oduuanbHOM caiiTe

OpraHu3alu (YupexxieHus) nH(popManuu 0

JTUCTAHIIMOHHBIX  crocobax  oOparHout  cBsizu u| 0,3 100 30
B3aMMOJICHCTBUS ¢  TOJy4YaTesIMH  yCIyT H = HX
GYyHKIIMOHUPOBAHUEY.

[Tokazatens 1.3 «Jlons mosydateneir 0Opa-30BaTEIbHBIX
YCIIYT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW U
JOCTYMTHOCTBI0O MHGOpMALUKA O ACSTEIbHOCTH OpraHu3a-
MU, pa3MENIEHHON Ha HMHQPOPMAIMOHHBIX CTEHAAaX, Ha
caiite (B % oT 001Iero ynciia ONpoONISHHbBIX MoTyJyaTenen
00pa3oBaTeib-HbIX YCIYT)».

0,4 100 40

HNroro mno xpurepuro 1 «Iloka3zarenu, xapakrepusylouue
OTKPBITOCTh H I0CTYN-HOCTh HH(popManuu 00 opraHu3amnum, ocy 100
LIEeCTBJISIIONIEH 00pPa30BaTEe/IbHYIO 1eSITeJIbHOCTbY.

[Tokazatenr 2.1. «OOecneueHue B  OpraHU3alMU
KOM(OPTHBIX ~ YCIIOBMIA, B KOTOphIX ocymectisercs| 0,3 100 30
oOpa3oBatesbHas Ies-TeJIbHOCTDY.
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[Tokazarenr 2.2. «Bpemsi oxujgaHusi MpeaOCTaBICHUS

YCIIYTH.
Janublii  nokaszatens B cdepe  oOpa3oBaHUS — HE
YCTaHOBJIEH.

[Ipu  pacuére  HUTOroBOr0  3HAYEHHUS  KpUTE-PUSL 0,4 100 40

«KomdopTHOCTH yCIOBUI TPENOCTaB-ICHUS YCIYT» IS
opraHuzaiuii B cdepe 00pa3zoBaHUA HCIOIB3YETCS
pacuéTHass Be-TMYMHA TMoKazatens (2.2), KoTopas
OTpeeNIsieTCs KaK cpeliHee apuPpMETHYecKoe KOJIUYECTBO
0aJJIOB MO YCTAaHOBJICHHBIM MoKa3zaTensm 2.1 u 2.3.

[Toxazarens 2.3. «Jlons momyuaTeneir oOpa3oBaTEIbHBIX
YCIIYT, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIIOBHI, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesaTenbHocTh (B % oT oOmero 4ucia ONpONIEHHBIX
noJryyaTeseid 00pa3oBaTENbHbBIX YCIIYT)».

HUroro mo xpurepurw 2 «Kom¢popTHOCTh ycC/I0OBMI B
KOTOPbIX OCYLIEeCTBJIACTCH o0pa3oBaTtesbHast 100
JAEATEJbHOCTH

ITokazaTenb 3.1. «ObopynoBaHue TEPPUTOPHHL,| () 3 100 30
MpUJICTaloOMIed K 3IaHUSIM OpraHW3allii, U TTOMEIISHUHN ¢
y4ETOM JOCTYITHOCTH JIJISI HHBAJIHJIOBY.

[Toxazarens 3.2. «ObecrnedeHre B OpraHu-3alliy yCIOBHIA
JAOCTYITHOCTH, TO3BOJSIO-IIMX ~ HWHBamuaam monydars| 0,4 100 40
00pazoBateib-Hble YCIYTH HApaBHE C IPYTUMUY.

[Tokazatens 3.3. «[onsg momyudarenedt 0Opa3oBaTENbHBIX
YCIIyT, YIIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| () 3 100 30
0o0pa3oBaTeNbHBIX YCIYT Ui UHBAIUAOB (B % OT oO1uiero
Yyclla OINPOIIECHHBIX IOJIydaTelae o0pa30BaTEIbHBIX
YCIIYT - UHBAJIUJOB)».

Uroro mno kpurepurw 3  «JloctynHocTth  00-
pa3oBaTe/IbHOM 1eATeJJbHOCTH HHBAJINI0B)»

100
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[Tokazarens 4.1. «Jlons mosydateneit oOpa3oBaTeNIbHBIX

YCIYT, YIOBJIIETBOPEHHBIX JT0OPOKENATETLHOCTHIO,
BEXKJIMBOCTBIO pa-00THUKOB OpraHu3anuu,
o0ecrneYnBaroImnx TIEPBUYHBIN KOHTAKT u 04 100 40

uHGOPMUPOBaHUE MOJydaTenss o0pa30BaTENbHON YCIYTH
IpH HEMOCPEJACTBEHHOM OOpalleHnd B OPTaHU-3aIUI0
(mammpumep, pabOTHUKHU pUEMHOI KOMHUCCHH,
cekperapuata) (B % ot oOmero 4uciaa OMPOIICHHBIX
nojryyaTenei 00pa3oBaTeNIbHBIX YCIIYT)».

[Tokazatens 4.2. «[lons momydarenedt 0Opa3oBaTEIbHBIX

YCAyT,  VIOBIETBOPEH-HBIX  J0OPOXKEIATEIBHOCTBIO,
BEKIIMBO-CTBIO  PAabOTHUMKOB ~ OpraHM3alldM, obecrie-
YUBAIOIINAX HEIOCPEICTBEHHOE oxazanue| 0,4 100 40

00pa30BaTEIbHON YCIyTH MpU OOpaIIEHUH B OpTraHU3aINIO
(Hampumep, TpernojiaBa-TeNu, BOCIUTATENH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oT o00Iiero umuciia OmpoOIIeHHBIX
noJiydaresieid 00pa3oBaTeNIbHBIX YCIYT)».

[Toxazarens 4.3. «lonst momyuaTeneir oOpazoBaTEIbHBIX
yCIyT,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIHHOCTHIO,
BEKIUBO-CThIO  paboOTHUKOB opranmsamuu npu  mc-| 0,2 100 20
MOJIb30BAaHNUN AUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (B
% or ofmero uuciaa ONPOUICHHBIX IOJIydaTesei
00pa30BaTEIbHBIX YCIYT)».

Ntoro mno kpurepurwo 4 «/loOpokenareb-HOCTD,
BEKJIHBOCTH PA0OTHUKOB OPraHU3aIUm.

100

[Toxazarens 5.1. «lons momyuateneir oOpa3oBaTENbHbBIX
yCIyT, KOTOpPbIE TOTOBbI PEKOMEHAO0BATh OPTaHU3AINIO
POJCTBEHHHMKAM W  3HakoMbplM  (Mormm  6w1  ed| 0,3 100 30
PEKOMEHI0OBaTh, €ciii Obl OblIa BO3MOXKHOCTH BBIOOpA
opranuzanuu) (B % ot o0imero 4ucia OMPOIICHHBIX
noJryyaTesieid 00pa30BaTENbHBIX YCIIYT).

[Toxazarens 5.2. «lons momyuateneir oOpa3oBaTENbHBIX
YCIIYT, yHOBIETBOPEHHBIX ymobcTBoM rpaduka pabotsr| 0.2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMNPOIICHHBIX
noJryyaTeneld 00pa30BaTENbHBIX YCIIYT).
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[Tokazarenb 5.3. «Jlons moisydateneit oOpa3oBaTeNIbHBIX
YCIIYT, YIOBIETBOPEHHBIX B I€JIOM yciaoBusMH okazamust| 0,9 100 50
00pa3oBaTeNbHBIX yCIyr B opranuzamuu (B % ot o0miero
YHCIIa ONPOIIECHHBIX TIOJydaTesIel yCIyT)y.

Hroro mo kpurepuio 5 «YA0BJeTBOPEHHOCTH
YCJIOBUSMH OCYyILIeCTBJICHUS oOpa3oBaTeIbHOM 100
AeSITeJIbHOCTH OPraHU3 AU,
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PA3JIEJI II. PACUET KPUTEPUEB U UTOT'OBOI'O INOKA3ATEJISI OLIEHKH KAYECTBA
YCJOBUM OCYIIECTBJIEHUS OBPA3OBATEJBHOM JEATEJIBHOCTU OPTAHU3AIIMEM

1. Pacuér mokazareneii u KpUTEpUEB OIIEHKH Ka4yeCcTBa YCIOBUI OCYIIECTBIEHHS 00pa30BaTeNbHOM
NeSITeTbHOCTH.

Kpurepuit 1 «OTKpBITOCT W JOCTYNHOCTH HHpOpManuu o0 OpraHW3aluH, OCYIIECTBISIONICH
00pa3zoBaTeNbHYIO ACATEIBHOCTEY PACCUNTHIBACTCS ITYTEM CIIOKEHHs OAIOB TOKa3aTeleld OLEHKH KayecTBa
1.1 «CootBercTBUe HH(POpPMALMU O AEATEIBHOCTH OpPraHU3alUM, Pa3MEIIEHHOW Ha OOIIEAOCTYIHBIX
WHQOPMAIIMOHHBIX pecypcax, e€ CcoIepKaHHI0 W TOopsAAKy (dopme) pa3MeleHHs, YCTaHOBJICHHBIM
HOPMAaTHBHBIMU IPaBOBBIMU akTamm», 1.2 «Hannume Ha odunmansHOM caiiTe opraHu3auuu (Y4IpexKIeHHs)
WHQOPMAIMK O AUCTAaHIIMOHHBIX CIIOCO0ax 0OpaTHOM CBS3M M B3aWMOJCUCTBHS C MOMYYaTEISIMU YCIYT U HX
¢dbynkauonupoBanue» U 1.3 «Jloss nomyyareneil 00pa3oBaTeNIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTBHIO,
MOJHOTOM U IOCTYITHOCTHIO HH(OPMAIIMHU O ACATEIHLHOCTH OpPTraHn3aliy, pa3MeIEHHON Ha HHPOPMAIIHOHHBIX
CTCHZAX, Ha caliTe» ¢ y4ETOM MX 3HAYMMOCTH.

[Toxa3zarens onenku kagectBa 1.1 «CooTBeTcTBHE HH(OPMANK O AEATEIBHOCTH OPTaHU3aIUH, PAa3MEIIEHHON
Ha OOIIENOCTYMHBIX HH(POPMAMOHHBIX pecypcax, €€ COAEpKaHUI0 M TOpaKy (popme) pasmermieHwus,
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IPaBOBBIMH aKTaMK» PAaCCUMTBHIBACTCS MCXOIS M3 OTHOLICHUS KOJIMYECTBA
nHpOpMAaNMK, pa3MEMEHHOW Ha CTEHJaxX B I[IOMEHIEHWHM O00pa30BaTeNIbHOW OpraHu3allid M caite
00pa3oBaTeNIbHOM OpraHU3allid K KOJIWYECTBY MHGOPMALMM HEOOXOAMMOW MJsl pa3MeIleHHs Ha
0011e10CTYTHBIX HH(OPMAIIMOHHBIX Pecypcax B COOTBETCTBHH C HOPMATHBHBIMU IIPABOBBIMHU aKTaMHU

O0BéM umHpOpMaNMK (KOTUYECTBO EAMHHUI[ WH(GOpPMAIMK) HEOOXOIUMBIH K pa3MelIeHUI0 U (haKTUYeCKH

HMEIOILIMICSI Ha CTeHAaX B IIOMEIICHUU 06pa3OBaTean0p”1 opranusanuu OTpa)KéH B QHAIMTHYECKOM CIIpaBK¢E
1.

Ananutnyeckas cripaska |
0 pe3ysbTaTax ocMOTpa HH(OOPMAIIMOHHBIX CTEHJIOB B paMKax UcroiHeHus nmokasatens 1.1 «CoorBercTBue
nH(OpPMAIHH O NEATETHHOCTH OPTaHU3AINH, Pa3MEIIEHHON Ha O0IIEIOCTYITHBIX HH(DOPMAIIMOHHBIX pecypcax,
e€ cozepkanuio U opsiaKy (hopme) pa3melieHusi, yCTaHOBJICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMH Ha
UH()OPMAIIMOHHBIX CTCHIAX B IIOMEIICHIH OPTaHU3aIlnI)

OtMmeTtka o
Ne | mam. Ennnuna uagopmanumn
HaJINYIUHU
1 VHpopmanus o MecTe HaXOXKACHUS 00pa30BaTENbHOM OpraHu3aniy 1 eé Guinanos (pu Ee
Th
HaJM4UN).
1 1.1. |Mudopmamms o MecTe HAXOXKICHUS 00pa30BaTEILHON OpraHu3aluy Ectb
12 VHpopmanust o MecTe HaXxOXAeHUs (uimanoB oOpasoBaTensHol opranmsanuu (mpu| IlokasaTens He
" |nanuunm). HCIIOJIB3YEeTCSI
2 Wndopmarys o pexxume, rpaduke padboThl 00pa3oBaTeIbHOI OpraHH3aIHH. Ectb
2 2.1. |Undopmarms o pexxume paboTsl 00pa3oBaTeNIbHON OpraHU3alNH. Ectp
2.2. |Undopmarms o rpaduke paboTel 00pa30BaTENbHON OpraHU3aIHH. Ectp
3 VHpopmanust 0 KOHTAKTHBIX Tele(oHaX U 00 agpecax IEKTPOHHON MOYTHI Fe
o Th
00pa3oBaTeTbHON OpraHM3aINH.
3 3.1. |Mudopmaims 0 KOHTAKTHBIX TelaedoHax 00pa30BaTEeIbHON OpraHU3aIiK Ectp
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3.2. |Mudopmarms 06 agpecax 3JIEKTPOHHOMH MOYTHI 00pa30BaTEIbHON OpraHU3aINH. Ectp
WNupopmanust o cTpykType U 00 opraHax yIpaBleHHs 00pa30BaTeIbHON OpraHu3aunuy (B
TOM 4HCJIe. HAWUMEHOBAHUE CTPYKTYPHBIX IOJpa3feieHUuil (OpraHoB YIPaBJICHUS);
4 (amMuIMu, UMEHa, OTYECTBA U JIOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX HOAPa3lIelIeHUN; Eors
MecTa HaXOXKACHUs CTPYKTYPHBIX HOApa3/esieHHid; ajipeca opUIHMAIBHBIX CAliTOB B CETH
«IHTEpHET» CTPYKTYPHBIX HOApa3JesieHUH (IpH HaIWYMH); apeca JIEKTPOHHON HOYTHI
CTPYKTYPHBIX IOJpa3iesieHui (U HaIU4KK).
4.1. |Uuadopmanus o CTpYKType 00pa30BaTeIbHON OpraHu3aliu Ectp
42 Wudopmanus (HauMeHOBaHKE) O KOJIJIETHAJIbHBIX OpraHax yIpaBJeHUs 00pa3oBaTeIbHON Eets
4 """ |opranuzauuu
4.3. |Wuadopmanyst 0 eAMHOINYHBIX OpraHax ynpaBJIeHHs 00pa30BaTeIbHOW OpraHu3aliu; Ectp
. . INokazaTtens He
4.4. |HanMmeHOBaHHE CTPYKTYPHBIX MOJpa3zieleHnii 00pa3oBaTeIbHOM OpraHu3aliy;
UCTIONB3YyeTCs
45 damMunuy, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJIUTENEH CTPYKTYPHBIX nozapaszaeneHuii| Ilokasarens He
" |o0GpasoBarenbHO OpraHu3aiKy; UCTIONIB3YeTCS
. . [loka3zaTens He
4.6. |Mecrta HaXOXICHHS CTPYKTYPHBIX Opa3AeIeHNI 00pa30BaTeIbHON OpraHu3anuy
UCIIONB3YEeTCsI
47 Anpeca opHLIHATIbHBIX CAaHTOB B ceTH «lIHTepHeT» CTPYKTYpHBIX moapaszneneHuil (mpu| Ilokasarens He
" |Hanuuun); HCIOJb3YeTCs
. . [loka3zaTens He
4.8. |Anpeca 31€KTPOHHOHN MOYTHI CTPYKTYPHBIX MOApa3aeaeHUH (IPH HATHINH).
UCIIONB3YEeTCs
5  |JIuueH3us Ha OCyIIECTBICHUE 00pa30BaTENbHOMN AEATEILHOCTH (C MPHIOKEHHEM). Ectp
5 5.1. |JIumeH3uu Ha ocymiecTBIeHHEe 00pa30BaTENLHON AEATEIHHOCTH Ecte
5.2 |IIputoxeHHs K JMIEH3UH Ha OCYLIECTBICHHE 00pa30BaTEILHON NS TENLHOCTH Ectp
. INokazaTtens He
6  |CBuaeTenbCTBO O rOCYJapCTBEHHOM aKKpEIUTAIUHU (C IPHIIOKEHHEM).
UCTIONB3YyeTCs
. . INokazaTtens He
6 6.1. |CBuIeTenbCTBO O rOCYIapCTBEHHOM aKKpeIUTAMK 00pa30BaTeIbHON AeATeIbHOCTH
UCTIONB3YyeTCs
6.2 [MpuitoxkeHus K CBUACTENLCTBY O TOCYAapCTBEHHON aKKpeAUTalul 00pa30BaTeNbHOM IMoka3arens He
" |mesitenpHOCTH HCIIOIB3YETCsI
JlokasibHblE HOPMATUBHbIE aKThI [0 OCHOBHBIM BOIPOCaM OPTaHU3aLUK ¥ OCYLIECTBIICHHS
00pa3oBaTEeNbHOM JESITEILHOCTH, B TOM YHCJIC PETJIAMCHTHPYIOLIME IMpaBuiia HpuéMa
00Yy4aroIUXCsl, PEKUM 3aHATHH OOydarommxcs, (OPMBbI, NMEPUOAMYHOCT M TOPSIOK
7 |rexyumero komTpos ycnesaemoctH MIPOMEKYTOYHON aTTECTALUK O0yJaroIuXcs, Eets
MOPSIJIOK U OCHOBAHUSI IIEPEBO/IA, OTYMUCIICHHUS U BOCCTAHOBIICHHS 00YUYAIOIIMXCSI, IOPSIOK
oopMIICHHSI BO3HHKHOBCHHS, MPUOCTAHOBJICHHS M TPEKPALICHUS OTHOIICHUH MEXIy
00pa3oBaTenbHOW OpraHuzanueil U oO0ydaromUMUcs U (MJIM) POAUTEISIMH (3aKOHHBIMH
MPEACTABUTEIISIMH) HECOBEPIICHHOIETHUX 00YUYarOLIHXCS.
7.1. |JloxanbHble HOPMaTHBHBIE aKThl, PErJaMEHTUPYIOIINE ITPaBUIIa NMpHEMa 00y4aroIUXCs; Ectp
7
7.2. |JlokanbHble HOPMATHBHBIC aKThI, PEIJIAMEHTUPYIOIINE PEKUM 3aHITHI 00y4arOIInXCs; Ecth
73 JlokanibHbIC HOPMATHBHBIC aKThl PEriaMeHTUpPYOHINE (HOPMBI, TIEPHOAUIHOCTD U MOPSIOK E
3. . CTb
TEKYIIEro KOHTPOJIs yCIEBaEMOCTH M POMEXYTOUHOH aTTecTaluy 00y4aroIuxcs;
74 JlokasibHBIE HOPMAaTHUBHBIC aKTHI, PETIIAMEHTHUPYIOIINE MOPAIOK U OCHOBAaHHS II€pPEeBOJa, Eors
" |oTuMcieHUs U BOCCTAHOBJIEHUS 00YYAKOIINXCS,
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JlokanpHble ~ HOPMATHUBHBIE  aKThl, pPErJIAMEHTHPYIOLIME IOPSJIOK  oQopMIIeHHS
BO3HHKHOBCHHUS,  INPUOCTAHOBIEHWS W  TNPEKpAlleHHWs  OTHOUICHHH  MEeXIy
00pa3oBaTenbHOW OpraHu3anueil U oO0ydaromUMUCS U (MJIM) POAUTEISIMH (3aKOHHBIMH
IPECTaBUTEISIMI) HECOBEPIIEHHOJIETHUX 00yJaIOIIXCsl.

71.5. Ectb

JIOKyMEHT 0 Mops/IKe OKa3aHHs IJIATHBIX 00pPa30BaTENbHBIX YCIYT (IPH HATUYHH), B TOM
8 yucne obpaser AoroBopa 00 OKa3aHWHU IUIATHBIX 00pa30BaTENbHBIX YCIYT, JOKYMEHT 00 Ectp
YTBEPKJICHUU CTOMMOCTH IIJIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

8 8.1. |JloKyMEeHT 0 MopsaKe OKa3aHUs IUIATHBIX 00Pa30BaTENIbHbIX YCIYT; Ectp
8.2. |oOpaser gorosopa 00 OKa3aHUU IIATHBIX 00PAa30BAaTENbHBIX YCIYT; Ectb
g3, |MOKYMEHT 00 YTBEp)KIGHHH CTOMMOCTH OOy4eHHs 10 KaXIoii oOpa3oBaTeIbHOU Ee
3. Th
IpOrpamMmMme.
9 9 WNudopmauus o cpoke AEHCTBUS TOCYIapCTBEHHOW akKpeauTauuu oOpaszoBarenbHbiX| [lokazaTtenb He
nporpamm (TIpH HAJIMYUH TOCYIAPCTBEHHONW aKKPEIUTAIHN). UCTIONB3YyeTCs
10 10 WNudopmanus 00 yueOHBIX IUIAaHAX peaJM3yeMbIX OOpa30BaTENbHBIX IPOTPaMM ¢ Ee
N Th
HPUIIOKCHUEM HX KOIHH.
11 11  |CBenenus 00 (HaMMeHOBaHKE) 0OPAa30BATEIBLHOM ITPOrpaMme. Ectp

MNudopmauus o pesynpratax npuéma mo Kaxmou npodeccuu, CrenuaaIbHOCTH CPEIHETO
npodhecCHOHATLHOr0 00pa3oBaHus (MIPU HAJTWYUH BCTYIUTENBHBIX HCIBITAHUI), KaXKIOMY
HAaIIPaBJICHUIO MOATOTOBKU HJIM CIICIAAIBHOCTH BBICHIETO OOpPa30BaHUS C Pa3IMYHBIMH
yCIOBUSIMU TIpuéMa (Ha MecTa, (GUHAHCHUpYeMble 3a CYET OIOJUKETHBIX AaCCHTHOBAHUI
12 12 |benepanpHoro OromkeTa, OrOKETOB cyOBekToB Poccuiickoii ®enepanuiu, MeCTHBIX
OIOKETOB W TO AOroBopaM 00 00pa3oBaHUM 32 CUET CPEACTB (M3NYECKUX U (WJIH)
IOPUIMYECKUX JIMI) C YKa3aHHEeM CpelHeil cyMMbl HaOpaHHBIX OaIoB IO BCeM
BCTYNHMTEJBHBIM HCHBITAHHUAM, a TaKXKe O pe3yibTaTaX MepeBoa, BOCCTAHOBICHUS H

Ilokazarens He
HCHOJb3YyeTCs

OTYHUCIICHUA.

Hudopmanus o pykoBoautesie 00pa3oBaTeNbHON OpraHU3aliy, ero 3aMECTUTENSX, B TOM
yucne: (GaMuiaus, UMs, OTY4eCTBO (IPM HAIMYMU) PYKOBOAUTENS, €r0 3aMeCTHTENeH;
13  |mOWKHOCTH pPYKOBOOWTENS, €r0 3aMECTUTENICH; KOHTAKTHBIE TenedoHbl; axpeca Ectp
UICKTPOHHOM MOYTHl, B TOM 4YHCIe HH(OpPMamus O MecTe HaxOXIeHUs Quinanos
00pa3oBaTeNbHOM OpraHu3aiiy (MpU UX HAJHYHN).

Nudpopmanust o pykoBoauTene o0pazoBaTesbHON opranu3anuu (¢ ykazanuem ©.1.0. u

131 Ectp
13 JTIOJDKHOCTH),
13.2 WNupopmanust 0 3aMECTUTEIISIX PYKOBOAUTEIS 00pa30BaTeNIbHOW OpraHu3anuy (c Eors
" |ykasannem ®.M.0. 1 10IDKHOCTEN);
13.3 |KonTakTHbIEe Tene(OHBI PYKOBOIUTENS U €r0 3aMECTUTEIICH; Ecth
13.4 |Anpeca 3IEKTPOHHOW MOYTHI PYKOBOAMUTEINS U €T0 3aMECTUTEIICH Ectp
14 Nudopmarust 00 YCIOBUSIX THTaHUS, B TOM YHCIIC MHBAIWAOB M JIMI[ C OrpaHHUucHHbIME| [lokasarens He

BO3MOXKHOCTSIMH 3/J0POBbs (TIPH HAJIMYHH). UCTIONB3YyeTCs

IToxa3zarens He

14.1. [JdoxymeHT 00 OpraHM3aluy NTUTAHUS B 00pa30BaTEIBHON OpraHN3allnY;
HCTIONB3YeTCs

[Tokazarens HE
14.2. |Menio;
14 HCIIONB3YyeTCS

Z[OKyMeHT 00 OpraHu3allii TNHUTAaHUA HWHBAJIWIAOB W JIHO C OTPaHUYCHHBIMH ITokazarens He

14.3.
BO3MOXKHOCTSIMU 3JI0POBbSI B 00pa30BaTeIbHOI opranu3auy (Ipy HaIudum); UCTIONB3YETCS
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14.4 Mento IUIA  WHBaJIMAOB MW JIUIL C OrpaHUYCHHBIMU BO3MOXHOCTAMU 300POBbA B IToka3zarenb He

00pa3oBaTeIbHOI OpraHu3aniy (IPH HAJTMIHH). UCTIONB3YeTCs
15 MudopmManus 0 HAIWYMU M TOPSAAKE OKa3aHHs IUIATHBIX 0Opa3oBaTeNbHBIX YCIyr (Tpu E
CTb
HaJIYUHN).
15 15.1. |Mudopmamus o HATHYKH OKa3aHUS IUIATHBIX 00pPa30BaTEIbHBIX YCIIYT; Ects
15.2. |Mudopmauus o mopsiike okazaHHs IUIATHBIX 00Pa30BaTENbHBIX YCIYT. Ectp
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O06béM nHpOpMALINHU (KOJTHMYECTBO SAMHALL HHPOPMAIINN) HEOOXOTUMBIN K Pa3MEICHUIO U (DaKTUIECKH UMEIOTIHIACS
Ha caiiTe 00pa3oBaTeNbHON OpraHU3aluKl OTPAKEH B aHAJMTUUECKOHN CIIpaBKe 2.

AHanuTtnueckas crpaBka 2
00 oreHke 00bEMa nH(pOpMAIMK Ha caiiTe B paMKax ucroHeHus mokasarens 1.1. «CooTBercTBre nHDOpMAIIH O
JIeSITeIbHOCTH OpraHU3aliy, pa3MeIEHHON Ha 00IIeIOCTYTHBIX HH(POPMAOHHBIX pecypcax, e€ ColepKaHuI0 1
HNOPSAKY (q)OpMC) pasMeniCHus, YCTAaHOBJICHHBIM HOPMATHBHBIMU IIPABOBbBIMU aKTaMU Ha O(i)VllJ,l/laJ'leOM canite
oprannzaunu B UTC «uTepHeT»

Otmetka o
Ne | mm. Enunanna uapopmanmu
HaJIM4YKUun
1 1 Wudopmanus o nate co3maHus OpraHu3aIHH. Ecth
2 2  |Muadopmanus o6 yapeanTene/yIpeguTensX OpraHH3annH. Ectp
3 |Mudopmanus o MecTe HaXOXKICHUS OpTaHU3aNH U e€ QIInanoB (IpU HATHYUH). Ectp
3 3.1. |HMuadopmanys o MecTe HaX0KACHHS 00pa30BaTeIbHON OpraHu3alny; Ectp
3.2. |Uudopmanus o Mecte HaxoxIeHHs GpUIIHanoB 00pa3oBaTeNbHOIN OpraHU3alyy (TIPU HATUYHN). Hokasatexs e
HCIIONB3YeTCs
4 |Mudopmanus o pexume, rpadhuke padoTHL. Ectp
4 4.1. |HMuadopmanms o pexxume paboThl; Ectp
4.2. |HNuadopmanus o rpaduke paboOTHL. Ectp
5 |Mudopmanys o KOHTaKTHBIX TenedoHax U 00 agpecax 3JIeKTPOHHOH MOUTHL Ectp
5 5.1. |HMadopManys o KOHTaKTHBIX TelledoHaX; Ectp
5.2. |HMuadopmanms 06 agpecax 3J€KTPOHHOH MOYTHL. Ectp
Wuopmarus o cTpyKType 1 00 opranax yrnpaslieHHUs: 00pa30oBaTe/IbHON OpraHu3auy (B TOM
YHClie: HAUMEHOBAHUE CTPYKTYPHBIX MOZIpa3AeleH i (OpraHoB ynpasieHus); GaMuIng, UMEHa,
g |oTHecTBa 1 HOKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX TOAPA3IEICHHUH; MeCTa HaX XK ICHUS Eets
CTPYKTYPHBIX NOAPA3JeNeHNi; anpeca opULIHATIbHBIX CATOB B ceTn «VIHTEpHET» CTPYKTYPHBIX
MOZIpa3AeNieHUH (IpH HaJTMYUH); afpeca 3IeKTPOHHOH IOUYTHI CTPYKTYPHBIX HOJpa3ieleHuil (TIpH
HaJIUYHHN).
6.1 |Wudopmarys o CTpyKType 00pa3oBaTeIbHOI OpraHu3alyu; Ectp
6.2 Nudopmarus (HaMMEHOBaHHE) O KOJUICTHAIBHBIX OpraHax yIpaBJeHHs1 00pa3oBaTenbHOU Eers
OpraHH3alyy;
6 6.3 |[Mudopmanus o eqMHOINYHEIX OpraHaxX yHpaBJIeHHs: 00pa30BaTeNbHON OpraHN3alliH;; Ectp

o IlokazaTens He
6.4 |HamMeHOBaHWE CTPYKTYPHBIX MOApa3/ieneHui (IpH HATHYUK)
HCIIONIB3YeTCs

. . IToka3arenp He
6.5 [Damunun, nMeHa, OTYECTBA U TOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOAPA3ACIICHHUIH;
HCIOJIB3YETCs

o IlokazaTens He
6.6. |Mecra HaxOXKIEHHS CTPYKTYPHBIX MOPa3/ICICHHH;
HCIOJIBb3YeTCsl

o . IlokazaTens He
6.7. |Anpeca odpunHaIbHBIX CAiTOB B ceTn «HTEpHET) CTPYKTYPHBIX MOApa3eieHHi (1P HaINYHN);
HCIIONIB3YeTCs

. o IlokazaTens He
6.8 [Ampeca 3JI€KTPOHHOH MOYTHI CTPYKTYPHBIX HOIpPa3ieieHHi (IIPH HATHYHHN).

HCIIONIB3YeTCs
7 CBezieHHs O MOJIOXKEHUAX O CTPYKTYPHBIX MOApa3AeneHusax (00 opraHax ynpasieHuUs) C Eers
MIPUJIOKEHUEM KOIHMH YKa3aHHBIX MOJOXKEHUH (IPH UX HATUYHN)).
7 INoka3arens He
7.1. [CBenenus o MONOXKEHUSX O CTPYKTYPHBIX MOAPA3ACICHUX (IPU HATNYNH);
HCIIONIb3YETCsI
7.2. |CBeneHHs 0 NOJIOKEHUSIX 00 OpraHax ynpaBJIeHHsI. Ectp
8 [OcuoBHble nokymenTsl (YcraB, MpaBuia, KOJUIEKTHBHBIH JOrOBOP) Ectp
8.1. |VYcraB o6pa3oBaTenbHOM OpraHU3aluy. Ectp
8 8.2. |mpaBmia BHYTpEHHEro pacmopsiika 00y4arouuxcs; Ectp
8.3. |mpaBumila BHYTpEHHETO TPYAOBOTO paclopsiika Ectp
8.4. |xonnekTHBHBIA JOTOBOP (TIPH HAJIMYHH) Ectp
9  [JInnensum Ha ocymiecTBiieHre 00pa30BaTENEHOM ASSTEIBHOCTH (C TIPHIOKEHHSIMA). Ectp
9 9.1. [JIuueHsnu Ha oCylIecTBICHHE OOPa30BATEIBHON NSSTEILHOCTH, Ectb
9.2. |[IpunoxxeHHs K IMIIEH3HU Ha OCYIIECTBICHNE 00Pa30BaTENbHON IesSTebHOCTH. Ectp
10 |CBuuerenscTBa O TOCYAAPCTBEHHON aKKPEANUTAIMH (C IPHIOKESHHSIMH) Ectp

o Tlokasarens He
10.1. |CBupzerensCcTBa O TOCYAAPCTBEHHON aKKPEANTALIIH;
10 HCTIONB3YETCs

Tlokazarens He

10.2. |I[IpunoxkeHHs K CBUACTEIBCTBY O FOCYIAPCTBEHHON aKKPEAUTALIUH.
HCIIONB3YeTCsI
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1 1 Inan ¢puHAHCOBO-XO35HCTBEHHO AESTEIBHOCTH OPraHU3aIUN, YTBEPKIEHHBIN B YCTaHOBICHHOM Eers
3aKoHOJaTeNnbCTBOM Poccuiickoit denepannu nopsike, Hin OI0KETHBIE CMEThI OPraHU3alHu.
JlokanbHBIE HOPMaTHUBHBIE AKTHI II0 OCHOBHBIM BOIIPOCAM OPTaHHM3AIMH U OCYIIECTBICHHS
00pa3oBaTeNbHON JIEATENFHOCTH, B TOM YHCIIE PETTaMEHTHPYIOIINE IIPaBUIa IprEMa
00y4alomuXcs, PeXKUM 3aHATUIl 00ydaromuxcs, GOPMBI, IEPUOAUIHOCTD U HOPSIIOK TEKYIIEro
1p |KOHTpONA ycmeBaeMocTH H MPOMEXKYTOUHON aTTeCTaIH 00yJArOIINXCS, TIOPSOK U OCHOBAHHS Eers
MepeBO/ia, OTYHUCIICHUS] U BOCCTAHOBJICHHUSI 00YYaIOIIUXCsl, HOPSIOK OOPMIICHHST BOSHUKHOBECHUYS,
MIPHOCTAHOBIICHUS M MPEKPAIIEHHUS OTHOIICHUH MeX Ty 00pa30oBaTeNbHOI OpraHu3aIyel u
00yyaromuMucs U (MIIN) POAUTENSIMA (3aKOHHBIMH NPEACTABUTESIMH) HECOBEPIIEHHOIETHUX
0o0ydJaromuxcs.
12 12.1. |JlokanpHble HOPMATHBHBIE aKTHI, PEIIAMEHTHPYIOLIUE IIpaBuila NpréMa 00yJaronHXCsl; Ectp
12.2. |JlokanpHble HOPMATHBHBIEC AKTHI, PEIIAMEHTHPYIOLINE PEKUM 3aHATHH 00y4aronInuXCs; Ectp
123 JlokanbHbIe HOPMaTUBHBIE AKTHI PerJIAMEHTHPYIOIIE GOPMBI, IEPHOANIHOCTD U MOPSIOK Eers
TEKYIIEro KOHTPOJISl YCIEBAEMOCTH U POMEXKYTOUHOH aTTeCTalli 00y4aroIInXCs;
124 JloxanbHBIE HOPMaTHUBHBIE AKTHI, PETTTAMEHTHPYIOIIHE MOPSIOK ¥ OCHOBAHUS MEPeBOIa, Eots
OTUHCIICHUS 1 BOCCTAHOBJICHHUS 00YJafOIIUXCS;
JlokanbHbIe HOPMaTUBHBIE AKTHI, PETTIAMEHTUPYIONIHE MOPSIOK OQOPMIICHHST BOSHUKHOBCHUS,
125 |MPHOCTAHOBICHHS H NPEKPALICHIS OTHOLICHUH MeXIy 00pa3oBaTeIbHON opraHu3anyeil u Eets
00yJaromUMHUCS U (MIIH) POTUTENSIMH (3aKOHHBIMH TIPEICTAaBUTENSIMH) HECOBEPIICHHOIETHHX
00yYaromuxcs.
13 13 [Otuér o pesynpraTax caMmoo0CICIOBAHNSI. Ecth
JIOKyMEHT 0 HOpsIIKEe OKa3aHHs IIATHBIX 00pa30BaTeNbHBIX YCIYT (TIPH HAIUYHHN), B TOM YHCIIe
14 |oOpa3zer moroBopa o6 OKa3aHWM IUTATHBIX 00Pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEP KICHUH Ectp
CTOMMOCTH IJIATHBIX 00Pa30BaTElIbHBIX YCIYT.
14 14.1. |loxyMeHT 0 mopsiiKe OKa3aHus IUIaTHBIX 00pa30BaTeIbHBIX YCIYT; Ectp
14.2. |O6paszer joroBopa 06 0Ka3aHUH IIATHEIX 00Pa30BaTENIbHBIX YCIYT; Ectp
14.3. |dokymeHT 00 yTBEp:KACHUH CTOMMOCTH 00y4IeHHS MO KaXXI0i 00pa3oBaTeIbHON IPOrpaMme. Ectp
JIoKyMeHT 00 yCTaHOBJIEHHH pa3Mepa IUIaThl, B3UMaeMOt ¢ poauTenel (3aKOHHBIX
IIpeJICTaBUTEINeH) 3a IPUCMOTP U YXOJ IEThMH, OCBaUBAIOIIMMH 00Pa30BaTeNbHBIC IPOTPAMMBI
JIOIIKOJIBHOTO 00pa30BaHus B OpraHMU3aLHUsIX, OCYLIECTBISIONIMX 00pa30BaTeNbHYIO
JIeATEeNbHOCTD, 33 COJepKaHHe JeTell B 00pa3oBaTeIbHOM OpraHU3alny, peann3yronieit
15 15 o0pa3oBaTeNbHbIE TPOrPaMMbl Ha4aJILHOTO O0OIIIEr0, OCHOBHOT'O OOIIET0 WIIH CPEJHEro 00IIero INoka3arens He
o0pa3oBaHMsI, €CIIU B TaKOH 00pa30BaTENbHON OpraHU3aH CO3/JaHbI YCIOBHUS ISl HPO>KHBAHHUS UCTIONB3YeTCS
00yuaromuxcs B HHTEPHATE, JIN0O 3a OCYLIECTBICHUE IIPUCMOTPA U yX0/1a 32 JETbMH B IPyINax
MIPOAJTIEHHOTO JHS B 00pa30BaTeIbHOM OpraHU3alny, peanu3syromnieil oopa3oBaTebHbIE
IIpOrpaMMbl Ha4aJIbHOTO O0IIIEro, OCHOBHOTO OOIIEro MIIM CpefHero odiero oopasoBanus (Ipu
Hanmuauy). (/171 KO MMEIOIINX JOIIKOJIBHBIE TPYIIIBL, TPOUIEHKY WIIH I HHTEPHATOB)
16 |IIpenmucanus PocoGpHamzopa, OTYETH 00 UCIIOTHEHHU TAaKUX MPEIITUCAaHUi (TIPU HATUYUH). Ectp
16 16.1 IMpennucanus opraHoB, OCYIIECTBIAIONINX TOCYIapPCTBEHHBIH KOHTPOIb (Haa30p) B chepe Eots
" |obpasoBanusi;
16.2. |OtuéThl 00 UCHOMHEHNH TAKUX MPEANUCAHUN (PU HATHYUK)*. Ectp
17 17 [Wudopmanms o peaanzyeMbIX YPOBHAX 00pa3oBaHusl. Her
18 18 |Mudopmanus o popmax oOyueHwus. Ectp
19 19 [Mudopmanms o HOpMATHBHBIX CPOKaX 00yUEHHS. Ectp
20 20 |Mudopmanus o cpoke IEHCTBUS TOCYAapCTBEHHON aKKpPEANUTAIINY 00pa30BaTEIIbHEIX IPOTrPaMM. Howasatens e
UCIIONB3YeTCs
21 21  |Mudopmarmst 06 onncaHu 00pa30BaTENbHBIX IPOrPAMM C IPHIOKEHHEM UX KOIHH. Ectp
29 29 I/IH(l)OprlHI/Iﬂ 00 y4eOHBIX IUIaHaX peaNnu3yeMbIX 00pa30BaTENbHBIX IPOrPAMM C HPHIIOKEHHEM Eoth
UX KOIHUH.
23 23 Wudopmarust 06 aHHOTAIMK K paO0YrM IpOrpaMmMaM JAUCHUIUIHH (110 KaXXJ0H JUCIUIIINHE B Her
cocTaBe 00pa30BaTENbHON IPOrPaMMBI) C IPWJIOKEHHEM HX KOMUH (IIPH HATUYUH).
24 24 |Mudopmaryst 0 KaJIeHAAPHBIX YIeOHBIX TpadHKax ¢ IPIIIOKEHUEM UX KOIHH. Ectp
25 25 Wnopmanys 0 METOANYECKUX U HHBIX JIOKYMEHTaX, UCIIOJIB3YEMBIX JUIsl 00ECTIeUeHUS! Eers
00pa3oBaTeILHOrO Mpolecca.
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Wudopmarus o pean3yeMbIx 00pa30BaTeIbHEIX IPOrpaMMax, B TOM YUCIIE O PeaIi3yeMbIX
a/lalITHPOBAHHBIX 00Pa30BaTENbHBIX IPOrPaMMax, C yKa3aHHEM Y4eOHBIX IPEMETOB, KypCoB,

26 " . . Yactuaro

2% ,ZII/ICI.II/IHHI/IHV(MOI[yJ'IeI/I), MIPaKTUKH, IPELyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa30BaTeTbHOM
IIPOrpaMMON.

26.1. |Mudopmanus o peanusyemMbix 006pa3oBaTeNbHbIX IPOrpaMMax; Ectp
26.2. |Mudopmanus o peannu3yeMbIX agalTHPOBAHHBIX 00pa30BaTENILHBIX IPOrpaMMax. Her

27 27 Wnpopmarys 00 UCHOIb30BaHUY IIPU PEATH3aIMU yKa3aHHBIX 00pa30BaTeNbHBIX IPOrPaMM Eers

3JIEKTPOHHOTO O0YYEHHs M TUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTHH (IIPH HATNYUH).
Hudopmarys o 9MCIeHHOCTH 00yJaIOIIUXCS 10 PeaTn3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 c4€T OFO[KETHBIX ACCUTHOBAHMH (enepanbHOro Oromkera, 010KeToB cyobekToB Poccuiickoit Eets
Denepariiy, MECTHBIX OIO/KETOB U II0 IOTroBopaM 006 00pa3oBaHUM 3a CYET CPeACTB PU3HIECKUX

28 1 (WI1) IOpUANYECKHUX JIUI, O SI3bIKaX, HA KOTOPBIX OCYIIECTBIsICTCS 0OpazoBaHue (00ydeHHE).

28.1. |Mudopmanus o YUCICHHOCTH 00YUYaIONIIMXCA 0 pealn3yeMbIM 00pa3oBaTeIbHBIM IIPOrpaMMaM; Ectp
28.2. |Mudopmanust o s3pIKax, Ha KOTOPBIX OCYLIECTBIsIeTCs: 00pa3oBaHue (00y4YeHuHe). Ectp

29 29 |Csenenus (HauMeHOBaHYe) 00 00pa30BaTEIbHON IIPOrpaMMe. Ectp

30 30 |YpoBeHs oOpa3oBaHHsI. Her

31 31 |Kon n HanMeHOBaHHE MTPOQECCHH, CHEHUATBHOCTH, HAIIPABICHUS IIOTOTOBKH. Hoxasarem, ne

HCTIONB3YeTCs
Wupopmarys 0 HapaBICHUSIX U pe3ysibTaTax Hay4qHOH (Hay4HO-HCCIIeI0BaTEIbCKOI)

30 3p [|AeATeNbHOCTH 1 Hay4HO-UCCIIeIOBATENbCKOM 6a3e Ay e€ ocyiiecTBiIeHus (Juid oOpa3oBarenbHbIx | [lokasaTens He
OpraHHU3aIMil BEICIIEr0 00Pa30BaHUS U OPTaHU3AIMH JOIOIHUTEILHOTO IPO(eCCHOHANEHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hudopmarys o pe3ynbTaTax IpuéMa 1o Kax10i Ipoheccht, CHeHAIbHOCTH CPEAHETO
npodecCHOHATBEHOT0 00pa30BaHus (IPH HATWINH BCTYIHTEIbHBIX HCTIBITAHUHN), KaXKIOMY
HAIPaBJICHUIO TIOATOTOBKU MM CHELHAIBHOCTH BBICIIET0 00pa3oBaHMs C Pa3IMYHBIMU

33 33 |yewoBmsaMH npuéma (Ha MecTa, GUHAHCHPYEMBIE 3a CUET OIO/PKETHBIX aCCHTHOBAHUI IMoka3arens He

(benepanbHOro OroKera, 010KETOB CyOBeKTOB Poccuiickoit denepaiiuu, MECTHBIX OIODKETOB U HCHONB3YeTCs

10 10roBOpaM 00 00pa3oBaHUH 3a CYET CPEACTB (PUBHUCCKUX U (WIIN) FOPUANIECKHX JIHII) C
yKa3zaHHeM cpelHeil CyMMbl HaOpaHHBIX OAJUIOB IO BCEM BCTYIHUTENbHBIM HCIIBITAHUSM, A TAKXKE
0 pe3ynbTaTax epeBojia, BOCCTAHOBICHUS M OTYUCIICHHS.

Hudopmarust o penepaabHBIX FOCYAapCTBEHHBIX 00pa30BaTEeIbHBIX CTAHAAPTaX U 00
00pa3oBaTeNbHBIX CTAaHAAPTAX ¢ MPHIOKEHUEM X KOIui (pu Hanuyun). Jlomyckaercss BMECTO
34 34 |xommii GenepalbHBIX FOCYIapCTBEHHBIX 00pa30BaTebHBIX CTAHIAPTOB M 00pa30BaTeNbHBIX Ectpb
CTaHAAPTOB pa3MellaTh I'MIIEPCCHIIKH Ha COOTBETCTBYIOLIME JOKYMEHTHI Ha calite MuHOOpHayku
Poccuu.

Hudopmarust o pykoBoauTese 00pa3oBaTeIbHON OpraHU3aLUH, €r0 3aMECTUTENAX, B TOM YHCIe:
(dbamuus, UMs1, OTUYECTBO (IIPU HAJTMYUHN) PYKOBOAMTEIIS, €T0 3aMECTUTENCH; JOJKHOCTD

35  |pyKoBoAMTEIIs, €ro 3aMECTHTElNeH; KOHTAKTHBIE TeJIe(OHBI; aqpeca SIEeKTPOHHO! MOYTHI, B TOM Ectpb
yucie nHGOpMaIKsA 0 MeCTe HaXOXJICHUS (punnanoB o0pa3oBaTeNbHON OpraHu3anuy (Ipu UX
HAJINYHHN).
35 351 Hudopmanus o pykoBoauTese o0pa3oBaTenbHONU opranu3anny (¢ ykazanueM @.1.0. u Eers
" |mommknoctn);
359 Huopmarys 0 3aMeCTUTEIISIX PYKOBOIUTEISI 00pa30BaTeNbHOI OpraHu3aIyy (C yka3aHHeM Eots
®.11.0. u nomwkHoCTEN);
35.3 |KonTakTHble Tene(OHB! pYKOBOIUTEIS H €T0 3aMECTUTEINEH; Ectp
35.4 |Anpeca 3eKTPOHHOM MOYTHI PYKOBOJUTENS M €r0 3aMECTUTEIICH. Ectp

Hudopmanus o mepcoHaIEHOM COCTABE MEIarOrHYecKuX paOOTHHKOB C YKa3aHUEM YPOBHS
o0pa3oBaHus, KBaTH(DUKAIIMK U ONBITA PAOOTHI, B TOM YKCIIE: (aMUITHSL, UM, OTYECTBO (TIPH
HaJIM4YMK) paOOTHHKA; 3aHUMaeMast IOJDKHOCTD (JIOJDKHOCTH); IPENoAaBaeMble IUCIUILTHHBL;
36 |yu€Has cTeneHb (IpU HAIMYWH); YIEHOE 3BaHKE (IIPU HATMYWH); HAMMCHOBAHKE HATIPABICHUS Ectp
MOJITOTOBKH | (MJIN) CHIEIMAIbHOCTH; JAHHBIC O TIOBBIIICHUU KBANMU(UKAIUN U (HITH)
npodeccuoHaNbHOM MEepenoAroTOBKe (MIPH HATHYHH ); OOIIHIA CTaX pabOThI; CTaX PaOOTHI IO

CIELHMATBHOCTH.
36 36.1 |Damwuins, uMsi, 0TUECTBO (TTPU HATMYHH) pabOTHHKA; Ectp
36.2 [3anumaemas 1OIHKHOCTD (JIOJDKHOCTH); Ectp
36.3 [IIpenonaBaemble TUCIMITIIMHEI, Ecth
36.4 |[Yu€nas crenenn u ydeHoe 3BaHue (IpU HATUYWN); Ectp
36.5. |HaumeHnoBaHue HaIIpaBJICHUs OATOTOBKH U (MJIH) CIICIIMAIBHOCTH; Ectp
36.6. |/lanHbIe 0 NOBBINICHUN KBATH(DUKALUU H/HIH TPOGECCHOHATBHOM MEPENOAr0TOBKE Ectp
36.7. |O6mwmit ctaxk paboThl; Ecte
36.8. |Crax paboThI 110 CHICUAIBHOCTH. Ectp
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I/IH(bOpMaIII/Iﬂ 0 MaTCpUAJIbHO-TEXHUYCCKOM obecrieyeHnu 06pa30BaTeﬂLHOﬁ JACATCIIbHOCTHU (B TOM
YHUCJIC: HAJIMYUC 060pyZLOBaHHI)IX y‘{e6HI>IX Ka6I/IHeTOB, 00BEKTOB JUI IPOBEACHUS MMPAKTUYECKUX

37  |3amsiTHii, 6MOIHOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHUSI M BOCIIUTAHMUS, B TOM YHCIIC Ectp
MIPUCHOCOOJICHHBIX ISl UCIIOJIL30BAHMS HHBAJIMIAMHY Y JINIIAMH C OTPAHHYCHHBIMU
BO3MOXKHOCTSIMH 3710POBBSI.
37 37.1. |Hammnume 060pyioBaHHBIX y4eOHBIX KaOHMHETOB,; Ectp
37.2. |Hamnume o0BEKTOB JUIsl IPOBEICHHS IPAKTHYSCKUX 3aHSITHIH; Ectp
37.3. |Hanmuuue 6ubanorex; “Ul\cfjjlf{li uc
37.4. |Hammuue 00beKTOB copTa; “Uia o
37.5. |Hammuue cpenctB oOy4eHUs M BOCIIUTAHMSI. Ectp
37.6. |EcTp nm mHGOpManus 0 MpUCIOCOOIEHUH TS UCTIONb30BaHUs HHBaNHAaMuu aunamu OB3 Ectp
38 Hndopmarus 06 obecriedeHnu oCTyna B 30aHNS 00pa30BaTENbHON OpraHN3aH HHBATHIOB 1 Eots
JIAI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI.
38 Ommcanne (pa3memnieHre GOTO- BUAEOMATEPHATIOB C OITHCAHUEM) YCIOBHI M BO3MOXHOCTH
38.1. |mocTyma B IOMEIIECHHS OpPraHU3ALMI HHBAINIAM U JHIAM C OTPaHHYCHHBIMHI BO3MOXKHOCTSIMH Ectp
3JI0pOBbS;
38.2. [I[Tacmopt nocTymHOCTH 00pa30BaTEILHON OpraHU3alHH. Ectp
39 Hudopmarus 00 ycIoBHsAX MUTAHASA 00YJAIOMINXCS, B TOM YHCIIE HHBAIUIOB 1 JIHII C INoka3arens He
OrpaHIMYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBS (TIPH HATHYHH). HCIIONB3YETCS
39.1. [JokymeHT 06 opraHu3aliy IUTaHKsI B 00pa30BaTeNbHOI OpraHu3alyy, IOREETEID HE
TIORAa3daIcib 0T |
39 39.2. [Mesnto; T
39.3. JlokyMeHT 00 OpraHW3alMy MUTAHUS HHBAIHUIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH INoka3arens He
3JI0pOBBS B 00pa30BaTENbHON OpraHU3anNH (IIPH HAJIMYIHH); HCIIONB3YeTCs
39.4. MeH o T HHBAJIHUAOB ¥ JIUII C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBBSI B 00pa30BaTeNbHOI INoka3arens He
OpraHu3ayy (TIpH HATUYIHHN). HCIIONB3YeTCs
40 Hudopmarus 06 ycIoBHAX OXpaHBI 310POBbS 00yJaIOIINXCs, B TOM YHCIIC HHBAIUJIOB 1 JIHI] C Her
OrpaHHYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI.
40 401 Hudopmarys o HaTHIuN BO3MOXKHOCTEH 00eCTIeueH s YCIOBHIA ISl OXPAHBI 3J0POBbS Her
" |oOywaromuxcs (Hanuune MEIIYHKTA, MEAKAOMHETa U T.11.);
40.2. |JloxanbHblit HOpMATHBHBIH aKT 00 OXpaHe 37I0POBbs 00YUAIOLIHXCSL. Her
Hndopmarus o goctyne k HGOPMAMOHHBIM CHCTeMaM U HH(OPMAI[OHHO-
41 41  |TeneKOMMyHHUKAI[HOHHBIM CETSM, B TOM YHCIIE TIPUCIIOCOOTEHHBIM IJIS ICIIONIB30BAHHS Ectp
HMHBAJIUJIAMH U JIMLAMH C OTPAHHYCHHBIMH BO3MO)KHOCTSIMH 310POBBSI.
Hnopmarys 06 31eKTpOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPBIM 00eCcednBaeTcs JOCTYII
42 42 |oOy4arouxcsi, B TOM YHCIIE IPUCIIOCOOJICHHBIE JUTSl HCIIOb30BaHHS HHBAIMAAMH U JIUIIAMH C Ectpb
OrpaHHYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI.
Hupopmarys 0 HATHIUN CHEHAIBHBIX TEXHHIECKUX CPENCTB 00yUEeHHs KOJUIEKTHBHOTO
43 43  |MHAMBHAYAIBHOTO MOJIB30BAHHS ISl HHBAIHJIOB U JIMI C OTPAHMYCHHBIMH BO3MOYKHOCTSIMH Her
3/I0POBBS.
a4 a4 Wnopmarys 0 HaTMYUN U YCIOBUSX MIPEOCTaBICHHs 00yJaromuMest CTHIIEHIUH, Mep Eots
COIMAIIbHON MOAJEPKKHA (P HATHYUH).
Wudopmarust 0 HaTHIUU OOLIEKUTHS, HHTEPHATA, B TOM YHCIIE TPUCIIOCOOJICHHBIX IS
45 45 |MCTIOMB3OBAHMS HHBAINAAMH 1 JIHLUAMH C OPAHHICHHBIMH BO3MOXKHOCTAMHU 310pOBbA, INoka3arens He
KOJIMYECTBE JKHJIBIX TOMEIIEHUH B OOIIEKUTUH, HHTEPHATE JUISi HHOTOPOIHUX 00Y4aromuXcs, UCTIONB3YeTCS
(hOpMHUPOBAHMH IJIATHI 32 IPOXKHBAHNE B OOIISKUTHH (IPU HAIUYUH).
46 46 |Mudopmanus o TpyaOyCTPOICTBE BBITYCKHHKOB (TIPH HAHYMH). Tokasaters He
UCIIONB3YeTCs
47  |Wndopmanus o HANMYUH U HOPSJIKE OKa3aHHS IIATHBIX 00Pa30BaTeNbHBIX YCIYT (IIPH HAIUYHN). Ectp
a7 47.1. |Mudopmanus o HUIMYNH OKAa3aHMS IUIATHRIX 00pa30BaTENbHBIX YCIYT; Ectp
47.2. |Mndopmanus o mopsyaKe OKa3aHMs INIATHBIX 00pa30BaTEIbHBIX YCIYT. Ectp
Hudopmarus 06 00bEMe 00pa3oBaTebHOM NeATEIBHOCTH, PUHAHCOBOE OOecTIeueHne KOTOPOH
48 4g |ocymecTBiseTCS 32 c4€T OIO/KETHBIX ACCUTHOBAHMH (enepanbHOro Oro/pkeTa, 0101KeToB Eots
cyobexToB Poccuiickoit deneparyn, MeCTHBIX OI0JDKETOB, IO JOrOBOpaM 00 00pa30BaHMM 3a CUET
cpencTB Gu3nUecKuX U (WIN) IOPUANIECKHX JIHIL.
49 49 Wnopmarys o mocTyrieHnH (GUHAHCOBBIX U MaTepPHANIbHBIX CPEACTB U 00 UX PacXOLOBAaHHH O Eoth
nuToraMm (PMHAHCOBOI'O TOfIA.
Hudopmanus 0 KoIMuecTBe BAKaHTHBIX MECT JUIs TpuéMa (IepeBoa) 1Mo Kaxk0u
o0pa3oBaTebHOM MporpaMmMe, Npo)ecCcru, CeHaTbHOCTH, HAPABICHHUIO MMOJITOTOBKH (Ha
50 50 |mecra, prHAHCHpYeEMBIe 32 CYET OIOIKETHBIX aCCHTHOBAaHHH (eiepaIbHOro Or0KeTa, OI0IKETOB Ectp

cyobekToB Poccuiickoii denepaiiny, MECTHBIX OIOKETOB, MO AOrOBOpaM 00 00pa30BaHUM 33 CUET
cpencTB GU3HIECKUX M (MIIN) IOPUIMIECKHX JIUI).
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[Tokazatenpb orneHku kayectBa 1.1 paccunteiBaeTcst mo Gpopmyse 1.1, mpuBeAEHHOM BHIIIE:

1 i .,
H - CTCH/ cautT
iy =5 X ( = " ) x 100

HOPM-CTEH[{ HHOpM—caﬁT

HCTeHz[ = 11,00 Hcafx’n = 36,50
I/IHOPM'CTGHIL = Ll I/IHOpM—caﬁT = 42
1 11,00 . 36,5 )
Mg == X ( T ) x 100 = 935

Bemnmunna mokasarens oreHku kadectBa 1.1 «CoorBerctBHe wHMHpOpManud 0
NESTENPHOCTH OpPTaHU3AIMK, PA3MEIMEHHON Ha OOIMETOCTYIMHBIX WH(OOPMAIMOHHBIX
pecypcax, e€ comepxkaHuio u TopsAaky (popme) pasmenieHus, YCTaHOBICHHBIM
HOPMATHBHBIMH IMPABOBBIMU aKTAMH:

- Ha UH(POPMAITMOHHBIX CTEHIAX B MIOMEIICHUN OPraHU3aIlNN;

- Ha OQUIMAIHLHOM CalTe€ OpraHU3alMH B HWH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu «MHTepHET» ¢ Y4ETOM €ro 3HaunMMOCTH, puBeAéHHOoro B Tabm. 1 (TTokasartens 1.1.),
COCTAaBJISIET:

HMHQ)X Mokazarens 1.1. = 935 x 0,3 = 28,0

AHanuTHYeCKasl cipaBKa 3
00 olleHKe UCIIOJIHEHUs Ha caiiTe moka3ares 1.2 «Hanuuue Ha opunuanbHoOM caite
opranm3auuu (yupe:xxkaeHus) uHGOpMAUMH 0 JUCTAHIMOHHBIX CHOC00ax 00paTHOM
CBSI3U M B3aUMO/IEHCTBHS € MOJIYYATEISIMH YCJIYT U UX (PYHKIMOHUPOBAHUE)

o OTMeTKa 0
Ne ITapameTpsl noka3areJsi (CHOco0ObI 00PATHON CBSI3H)
HaJINIUA
1 |Tenedon Ecth
2 |DnexTpoHHas mouyTa Ectb

DJeKTpOHHbIE CepBUCH (popma A MOAAYM DIIEKTPOHHOTO OOpaIIeHHUs,
3 |momydenwe KoHCymbTalMKM TO OKa3slBacMbIM yciayram, pasgen "Hacto EcTb

3a7aBacMbI€ BOITPOCHI"
Texandeckass BO3MOKXHOCTH BBIPpAXKCHUA TIOJIYYaTCIIAMU O6paSOBaTCJ'IBHBIX

4 |ycmyr MHEHHS O KauecTBE OKa3zaHMs YCIyr (HaJW4dWe aHKEThl UL OMpoca Ectb
rpaXJiaH WM TUIICPCCHIIKU Ha HEeE).

[Tokazarennr oneHkn kadectBa 1.2 «Hamumume Ha oduumanbHOM caiiTe OpraHu3aluu
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(yupexnaenusi) wuHGOpPMAaNMKM O AUCTAHIIMOHHBIX crmoco0ax oOpaTHOW CBSI3U W
B3aMMOJCHCTBUSA C TMONYYaTeIsIMU YCIYr M HX (PYHKIMOHMPOBAHHE» PACCUUTHIBACTCS
UCXOJI U3 KOJIMYECTBA AMCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBSA3M M B3aUMOJCHCTBUS C
MOJIy4aTeISIMU yCIIYT, MIPEACTABICHHBIX HAa CaliTe OpraHU3alNH.

[TokazaTenpb oreHkH kKadecTBa 1.2 paccunthiBaeTcst o Gpopmysie 1.2, mpuBeAEHHOM BBIIIIE:

HHHCT - T,le/lCT X C)]l/lCT TL[I/[CT - 30 C)mn - 4

Hmger = 30 x 4 TOrAa Ilauer = 100

Benmnuuna moxkasarens oneHku kadectBa 1.2 «Hanmwume ©Ha odunmanbHOM caiiTe
opranu3zanuu (y4pexaeHus) nHGopMaluu O JTUCTAHIIMOHHBIX CIOCO0ax oOpaTHOM CBSI3U
Y B3aUMOJICHCTBUSl C TOJy4YaTeIsIMU YCIYr W UX (YHKIIMOHUPOBAHUE» C YUYETOM €ro
3HAYMMOCTH, IPUBEIEHHOTO B Ta0J. 1, COCTaBIseT:

100 x 03 = 30

[Tokazarenr ounenku kauectBa 1.3 «/lons momyuaTteneil o0pa3oBaTelbHBIX YCIYT,
YIOBJIETBOPEHHBIX  OTKPBITOCTHIO, TMOJHOTOM M JOCTYNHOCTbIO HH(POpPMAIUU O
JeSITeNbHOCTH OpPTraHu3allid, pa3MenIéHHOM Ha WH(OPMALMOHHBIX CTEHJAX, Ha caiTe»
pacCUMTBIBAECTCS  MCXONd W3  COOTHOLIEHWS  KOJIMYECTBA  IOJydYaTesed  yCiayr
YIOBJIETBOPEHHBIX  OTKPBITOCTHIO, TMOJHOTOM M JOCTYNHOCTHIO HHPOpPMAUU O
AeSITEeNbHOCTH 00pa30BaTeNIbHOM OpraHu3aliy pa3MemEHHOW Ha HMH()OPMAIMOHHBIX
CTeHJIaX B IOMELIEHHH OOpa30oBaTeNbHON OpraHM3alui W Ha OQUIMAIBLHOM CcaiiTe
o0Opa3oBaTenbHOM OpraHu3anuu B cetu «VHTepHEeT», K KOJMYECTBY MOJydaTenell yciayr
WCTIONB3YIOMIMX CTEHIbl U CaWT 0O0pa30BaTeIbHOW OpraHM3alMH JIi TOJyde “HUS
uHGOpMaIUK O e€ NeATEIbHOCTH U BHIPA3UBIINX MHEHHE MO TAHHOMY ITOKa3aTellio.

KoJsmmuyecTBo nosyuyaresiei ycJyr:

1|ucnoab3yrommux cTeH bl 491
yIOBJIETBOPEHHBIX HH(OpMALIMEH Ha CTeHAaX 479
HEYJIOBJIETBOPEHHBIX MHPOpPMaLIMEN HA CTEHAAaX 12
HE BBIPA3UBIINX MHEHHUE 0

2|MCIOJIb3YIOIIMX CAUT 476
yIIOBJIETBOPEHHBIX HH(pOpMaIIEell Ha caliTe 459
HEYJIOBJIETBOPEHHBIX MHPOPMALINEH Ha caliTe 13
HE BBIPA3UBIINX MHEHHUE 4

[Tokazarenb oneHku kadecTBa 1.3 paccuutsiBaetcs o ¢popmyne 1.3, npuBeAEHHON BHIIIIE:
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1 Verenn ycal‘/iT
HOTKp—yJ:L = 7X ( + ) x 100

LIO6H1-CT6HI[ LIO6HI-C&I71T
Yerenn = 479 Yeaiir = 459
osurcrens = 491 Yooumcar = 476
1 479 459
gy ==X + 100 = 970
T2 ( 491 476 )"

Bennuuna moxasarenst omneHku kadectBa 1.3 «Jlonmsa momywateneir oOpa3oBaTENbHBIX
YCIIyT, YJIOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM M JOCTYMHOCTHIO HH(OPMAIMH O
JESITEILHOCTA OpTraHu3alliy, pa3MeIEHHON Ha WH(OPMAIIMOHHBIX CTEHJaX, Ha calTe» C
y4€TOM €ro 3HaYUMOCTH , MPUBEAEHHOTO B Ta0. 1, cocTaBseT:

97,0 x 04 = 390

3nauenue kputepus 1 «OTKpBHITOCTh W JAOCTYIMHOCTh HH(pOpMaluu 00 OpraHu3aluu
OCYIIECTBIISIONIEH 00pa3oBaTeNbHYIO AEATEIbHOCTb» PACCUUTHIBAECTCA MO hopMyIie:

Kl = 0,3 X HHHq) + 0,3 X Iamer + 0,4 X HOTKp-YI[

nIn HYTéM CJIOKCHHA IMOJTYYCHHBIX 3HAYCHUH MOKa3aTeneu OLCHKH Ka4CCTBa KPUTCPH: C
y‘-IéTOM HX 3HAYUMOCTHU

Ki= 03x9345 + 03x100 + 04x9699 = 96,8
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Kpurepuii 2 «KompopTHOCTH yCI0BHUI B KOTOPBIX OCYILECTBISIETCS 00pa3oBaTeIbHas
NESATEIbHOCTEY)  PACCUMTHIBACTCS MYTEM  CIOXEHUs OajuloB  YCTAaHOBJIEHHBIX
nokasareneil omeHku kadectBa 2.1 «OOecnedyeHue B OpraHu3anid KOMQOPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIsIETCS 00pa3oBareyibHas qeATeabHOCThY U 2.3 «Jlomns
noJryyaTeneid 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH,
B KOTOPBIX OCYIIECTBIsIETCS oOOpa3oBareibHasl JEATEIbHOCTE» C YYETOM HX
3HAaYUMOCTH, a TaKXKe HE YCTaHOBIEHHOTO Ui cdepbl 0O0pa3oBaHHs IMOKa3aTems
OlleHKU KauecTBa 2.2 «Bpemsi oXujgaHus NTPENOCTaBICHUS YCIyTW», pacu€THas
BEJIMYMHA KOTOPOTO OMNpeJeNnseTca Kak cpenHee apumeTnyeckoe KOIUYECTBO
OaJJIOB 0 YCTAaHOBJIEHHBIM MoKazaTensam 2.1 u 2.3.

[Tokazarens ouenkn kadectBa 2.1 «OOecreyeHuMe B OpraHU3alUdd KOMQOPTHBIX
YyCIOBUM, B  KOTOPBIX  OCYHLIECTBJISIETCS  oOpa3oBareiibHasg  JEATEIbHOCTbY
PacCUUTHIBAETCS UCXOJI U3 KOJMYECTBA KOM(OPTHBIX YCIOBHUH JUIsl IPEIOCTABICHUS

YCIIVT.

AHanuTHuueckas crpaBka 4
00 oreHKe ucnojHeHus mokazatens 2.1 «ObecrnieueHre B opranu3aiu KoMGOPTHBIX
YCIIOBHM, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTebHAS ACITEIHBHOCTDY

No [TapameTpsl nmokazarens OtmeTka
1 |Hanwuwue 30HBI OTIBIXA (OKUAAHUS) Ectb
2 |Hanwuwe v MOHATHOCTH HaBUTAIIMK BHYTPH OpraHU3AINN Ectb
3 |Hanmuume m 1OCTYIMHOCTh MUTHEBOM BOJIBI Ectb
4 Hanuuue u 10CTyTHOCTh CAaHUTAPHO-TUTUEHUYECKUX E
N CTh
MOMEILICHU I
5 |CaHuTapHO€ COCTOSIHUE TOMEIIECHHUI OpraHu3aluu Ynosn

TPAHCIIOPTHASI TOCTYIMHOCTbH (BO3MOXKHOCTh J10€XaTh JI0
6 |opranuzaruu conraibHON c(hepbl Ha OOIIIECTBEHHOM VYnoBn
TpaHCIOPTE, HAJTUYKE MAPKOBKH);

[Tokazatenb onenku kadectBa 2.1 paccuutbiBaercsa mo ¢gopmyne 2.1, mpuBenéHHomn

BBIIIC:

HKOM(b .ycn = TKOM(b X CKOM@)
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TKOMq) = 20 CKOMd) - 6

HKOM(I).ycn = 20 X 6 = 100

Econ ko3¢ purnment Ckomdp okaxercs paBHbIM 6, Torna ko3dduuuent [komd.yca = 100

Bennunna mokazaTtenss oneHkd kadectBa 2.1 «OOecreyeHne B OpraHu3anuu
KOM(OPTHBIX YCIOBHHA JJIsI TPEAOCTABICHUS YCIYr» C y4ETOM €ro 3HaYUMOCTH,
npuBeIEHHOTO B Tabm. 1, cocTaBisier:

100 x 03 = 30

IToka3zarens OLCHKHN KadCCTBa 2.2 «BpeM}I OXKUIAaHUA IPCAOCTABICHUA YCIIYTU)> IJIA
06p8,30BaTeJ'II>HI>IX opraHmauHﬁ HC YCTAHOBIJICH.

[Tokazatenb oneHku kauectBa 2.3 «Jlons moisydareneid oOpa3oBaTENbHBIX YCIYT,
YIOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  YCIOBUH, B KOTOPBIX OCYLIECTBISETCS
oOpa3oBatreiibHasi JEATEIBHOCTBY) PACCUMTBHIBAETCS MCXOJS M3 COOTHOIICHUS
KOJIMYECTBA TOJIydaTesied yCIyTr YAOBIETBOPEHHBIX KOMGMOPTHOCTHIO YCIOBUM
IPEJIOCTABIICHUs yCIyr B 00pa3oBaTelIbHOW OpraHu3aldd K OOUIEMY KOJIMYECTBY
MOJIb30BaTENIe yCIyr 00pa30BaTEIbHOW OpraHu3alliy, BBICKA3aBIIMX MHEHHE I10
JAHHOMY IMOKa3aTeJto.

KosmyecTBo moJtyyareneit yciyr:

1|ynoBneTBOpEHHBIX KOM(POPTHOCTHIO YCIOBHIA 551
2|HeyI0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIMA 25
3|He BBIpA3UBIINX MHEHHE 0

[TokazaTenb oneHkH kadyecTBa 2.3 paccuuThIBaeTcs Mo ¢gopmyne 2.3, MpUBEIEHHON
BBIIIIE:

KoM}
et = x 100
L106111
y©oub = 551
qo6m = 576
551
KoM — —
M, =—=c—x 100 96

Benuuuna mokaszaTtens oOueHkM KadectBa 2.3 «Jlonms moisydarened  ycIuyr,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUHN MPEAOCTABICHUS YCIYD» C YYETOM €ro
3HAYUMOCTH, IPUBEAEHHOTO B TabJ. 1, cocTaBiseT:

% x 03 = 29

Benuunna nmokazaresst onpeneisieTcsl Kak cpeHee apu(pMETHUIeCKOe YCTaHOBIEHHBIX
noka3zareneit 2.1 u 2.3 u paccuutbiBaeTcs no ¢popmyie 2.2, mpuBeAEHHON BhIIIIE:
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0 KOM
HO poncnz[ - ( HKOM(I).yCJI + 11 ° (byz[) / 2

HKOM(b.ycn = 100 HKOM(I)WI = 95,7

m® .. = (100 + 957 )/ 2= 98

PacuéTHast BemuuMHA HEYCTAHOBJICHHOI'O IOKa3aTels OICHKU KadecTBa 2.2 «Bpems
OKHJAHUS TMPEAOCTABACHUS YCIyTH» C Y46TOM €ro 3HAYMMOCTH, MPUBCAEHHOIO B
Tabi. 1, cocTaBIsAET:

98 x 04 = 39,2

3nauenne kputepus 2 «KoMdOpTHOCTH yCIOBUU MpPENOCTaBICHUS — YCIyT»
paccuuTbiBaeTcs 1o hopmye:

Ko = 0,3 x HKOM(b.ycn +0,4x H06po>}<1/m
Ko = 03x100 + 04x979 + 03x957 = 97,87

NI HYTéM CJIOXKCHHUA IIOJYUYCHHBIX 3HAQUCHHUHN II0Ka3aTelie OLOCHKH KadCCTBa
KPpUTCPUA C y‘IéTOM HX 3HAYMMOCTHU

Ko = 300 + 392 + 290 = 9872

KoM
+0,3x I,
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Kputepuii 3 «JlocTynmHocTh yciayr o0O0pa3oBaTeapHOM JEATEIBHOCTU  JUIS
MHBAJIMJIOB» PACCUUTBIBAECTCA IYTEM CIOKEHUA OalsIoB IOKa3zaTeled OLEHKH
kauectBa 3.1 «OOopynoBaHHe TEppUTOPUHM, MPHIETAIOMIEH K  3AaHUIM
OpraHu3aluy, U NOMEIIEHUH C Yy4eTOM JOCTYHNHOCTH [UIsl MHBAIUIOBY», 3.2
«O0ecrieyeHre B OpraHr3aliy yCIOBHU JOCTYIHOCTH, MO3BOJISIOIIMX WHBAIAIAM
noJlyyaTb 00pa3oBaTeibHbIE YCIYI'M HapaBHe ¢ Japyrumu» u 3.3 «Jlons
noiaydareie  oOpa3oBaTelbHBIX  YCIOYT, YJIOBJIETBOPEHHBIX  JOCTYIHOCTBIO
00pa30BaTENbHBIX YCIYT AJI1 MHBAJIUA0B» C YUETOM MX 3HAYUMOCTH.

[Toxazarens onenku kadectBa 3.1 «OOopyaoBaHME TEPPUTOPUH, MPHIIETAIONICH K
3JaHUSIM OPraHHu3aluy, U MOMENIEHUH C y4eTOM JOCTYNHOCTU JJII MHBAJIUIOB
PACCUUTHIBAETCS UCXOJI M3 KOJMYECTBA YCIOBUI JOCTYIHOCTH OOpa3oBaTENbHOM
OpraHu3aluy JJI1 HHBAJIHU]IOB.

AHanmaTHyeckas crpaBka S
o0 ormeHke wucnoiHeHWs Tokazarens 3.1 «OOopygoBaHUE ~ TEPPUTOPHUH,
MPUJIETAIOIIEH K 3JaHUSAM OPraHu3aluu, U IOMELIEHUN C YYETOM JOCTYIHOCTH ISt
WHBAJIHUJIOBY

No [TapameTpsl mokazaress Ormerka
1 O6opynoBaHKe BXOAHBIX TPYIIN MaHAycamMu (TOAbEMHBIMU =
CTb
m1aTpopMamMHu)
9 Hannune BbIJIETIEHHBIX CTOSIHOK JJI1 aBTOTPAHCHOPTHBIX CPEACTB =
T
VMHBAJIN]IOB
Hanuuue amantupoBaHHBIX JIUPTOB, TOPYUHEH, pac-IITUPEHHBIX =
. €T
JIBEPHBIX TPOEMOB
[Tokazarens
HC
3 |Hanmuuwue amantupoBaHHBIX TU(TOB
HCIIOJIb3YET
cA
Hannune agantupoBaHHBIX TOPYYHEH, Her
Hannune aganTupoBaHHBIX ABEPHBIX MPOEMOB Her
4 |Hanuune cMEHHBIX Kpecena-KOJSICOK Her
5 Hanuuue crnerinanbHO 000pYIO0BAHHBIX CAHUTAPHO-TUTHEHUYECKUX T
o €T
MTOMEILEHUI B OpraHU3alu

[Toxazarens onenku kauectBa 3.1 paccunteiBaetcs no gopmyne 3.1, npuBeaEHHON
BBIILIE:
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(0] —_— (0] (6]
0 e = T e X C

HOCT JOCT

T e = 20

J0CT

COPFHOCT — 1’0
I = 20 x 1 = 20,0

J0CT

Bennunna mnokaszatens oueHku kadectBa 3.1 «OOGecmedeHue B OpraHu3aliu
KOM(OPTHBIX YCIOBHM AJISi MPEAOCTABICHHUS yCIyr» C y4ETOM €ro 3HaYMMOCTH,
NpUBEIEHHOTO B Tab. 1, cocTaBiseT:

20 x 03 = 6

[Tokazarenr onenku kadectBa 3.2 «OOecrieyeHHME B OpraHU3alMU YCJIOBHA
JOCTYMTHOCTH, MO3BOJIAIOIIMX WHBAJUAAM TMOJy4aTh OOpa3oBaTelbHbIE YCIYTH
HapaBHE C JPYIMMH» DPACCUMTBIBAETCS HCXOAs M3 KOJIMYECTBA YCIIOBHM
JOCTYITHOCTH, TO3BOJISIFOLIMX MHBAJIUAAM MOJy4aTh YCIYTH HAPABHE C IPYTUMHU.

AHanuTH4YecKas cripaBka 6
00 oleHKe HCHOJHEHHUs mokazatens 3.2 «ObecrnieyeHrne B OpraHU3alluM yCIOBHM
JOCTYITHOCTH, TTO3BOJISIONIMX WHBAJIHMAM IIOJy4aTh OOpa30BaTECIbHBIC YCIYTH
HapaBHE C APYTUMU»

No [TapameTpsl mokazaresns OT™meTKa

JyOnupoBaHue AJ11 HHBAJIUJIOB IO CIIYXY U 3pEHUIO 3ByKOBOH U

. Her
3pUTEIBHON UHPOPMAITUH.

JybnupoBaHue HaaMKUCEH, 3HAKOB U UHOW TEKCTOBOU U
2 |rpadwuueckoit mHGOpPMAIIKN 3HAKAMU, BBITIOJTHEH "HBIMH peibeHO- | Her
TOYEeUHBIM IIpudTOoM bpaitns.

B03MOXHOCTB TIpe0CTaBICHNS] HHBAIHUIAM 110 CIYXY (CIyXy U

Her
3pEHHUI0) YCIIYT CypaoIepeBourKa (TU(IO — CypAONepEeBOIINKA).

AJbTEepHAaTHUBHAS BEPCUA CaliTa OPraHu3aluu 1 HHBAUIUAOB T10
3pEHHUIO.

Ectp

[Tomoris, oka3piBaeMas pabOTHUKaMU OpTraHU3aIlH, TPOIICIITHMH
5 [HeoOxoanmoe oOyueHne (MHCTPYKTUPOBAHUE), TIO COMPOBOXKACHUIO | Her
WHBAJINJIOB B IOMEILIEHUU OPTaHU3aIIIH.

Bo3MoXKHOCTE Ipe1oCcTaBIeHNsT 00pa30BaTENbHbBIX YCIYT B
JUCTAHIIMOHHOM PEXHUME WM Ha JI0OMY.

Her
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[Toxazarenb oleHKH KauecTBa 3.2 paccuuThiBaeTcs no gopmyne 3.2, npuBeAEHHON
BBIILIE:

HYCHYFJIOCT - TYCHYFHOCT X CYCHYFJIOCT
ycayr —
T J0CT - 20
yeyr _
C J0CT - 1
™ = 20 x 1 TOTAa ™ . = 20

Bennunna mnokaszatens oueHku kadectBa 3.2 «OOecmedyeHHe B OpraHU3aliu
YCIOBUHM JTOCTYITHOCTH, MO3BOJISIIOIIMX HWHBAIHMIAM IMOJIydyaTh 0Opa3oBaTelIbHbIC
YCIYTH HapaBHE C IPYTMMU» C YYETOM €ro 3HAaYMMOCTH, IPUBEAEHHOTO B Ta0u. 1,
COCTaBJISIET:

20 x 04 = 8

[Tokazarens onenku kadectBa 3.3 «Jlois momyuaTeneid oOpa3oBaTeIbHBIX YCIYT,
YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO 00pa3oBaTEIbHBIX YCIYr ISl HHBAJIAIOBY
PacCUMTBIBACTCS HMCXOJs W3 OTHOLICHHS KOJIMYECTBA MOJydaTelaed yCiIyr —
WHBAJIMJOB, YAOBIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT JJIsi MHBAJIHUJIOB K OOLIEMY
KOJIMYECTBY OIIPOILIEHHBIX MOJy4YaTeIel YCIayT — MHBAIUIOB, BBICKa3aBIINX MHEHHE
110 JAHHOMY IIOKa3aTelo.

KonudecTBo nomyyarenei ycuayr:

1|uMeromux yCTaHOBIICHHYIO TPYIITY HHBATHIHOCTH 108
YIOBIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

2 |MHBAJIUIOB 99
HEYIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

3|uaBanMIOB 9

3|He BBIpa3UBIIMX MHEHHE 0

[Tokazatenpb oreHkH kadecTBa 3.3 paccuuTbiBaeTcs 1Mo Gopmyse 3.3, NpUBEAEHHON
BBIIIIE:

yZ[OCT yZLOCT — 99
JOCT —
H yﬂ ql/lHB X 100 ql/lHB = 108
99
J0CT —_— —
M, =~ x 100 91,7

Benuuuna  mokaszatenss  omeHku — kadectBa 3.3  «Jloms  momywateneit
00pa3oBaTeNbHbIX YCIYT, YIOBIETBOPEHHBIX JOCTYIMHOCTHIO 00pa3oBaTENbHbIX
yCIIYT JJIS WHBAIUIOB» C YYETOM €ro 3HAaYMMOCTH, NMPUBEIEHHOTO B Tabm. 1,
COCTAaBJISIET

91,7 x 03 = 275
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3nauenue kpurepusi 3 «JlocTymHOCTh 00pa30BATENbHOM JEATEIBHOCTH IS
WHBAJIHUIOB)» PACCUUTHIBACTCS MO (hopMyIie:

K% = 0,3XTT%" o0, + 0,4XTP™ o+ 0,3% T,

WM TYTEM CJIOKEHUS NOJYYEHHBIX 3HAYEHHUM II0KAa3aTellel OLEHKU KayecTBa
KPUTEPHS C YUETOM UX 3HAUUMOCTHU

K3 =0,3x20 +0,4x20 + 0,3x 91,7 = 41,5
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Kputepuii 4 «Jlo6poxenaTrenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3aALMMI»
paccuuThIBaeTCsl MyTEM CIIOXKEHHUS OallJIoB MOKa3aTeled OIeHKH KkadectBa 4.1
«lons noJryyaTesnen o0pa30BaTeNIbHbIX YCIIyT, YIIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
oOecreynBarOUIMX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE IOTydaTess
00pa30BaTeNbHOM YCIIyTH NpPU HENOCPEICTBEHHOM OOpallleHUH B OpPraHU3aluion,
4.2 «[ona momyuareneil  oOpa3oBaTENbHBIX  YCIYI,  yIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
oOecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHhe oOpa3oBaTENIbHOM YCIyrd IpU
oOpamenuu B opranusanuio» u 4.3 «Jlonst momydareneit 00pa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX N00pOKENATETBLHOCTHIO, BEXJINBOCTBIO pabOTHUKOB
OpraHu3a LMK TPH HCIOJB30BAHUM HUCTAHIIMOHHBIX (OPM B3aUMOACHCTBHS» C
Y4E€TOM MX 3HAYUMOCTH.

[Tokazatenp onenku kadectBa 4.1 «Jlons momyuartesneil 0Opa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 00p0KENATENbHOCTHIO, BEKIIMBOCTHIO pabOTHUKOB
OpraHu3aivi, OOECIEYMBAIONIMX TMEPBUYHBI KOHTaKT HW UH(OpMHpOBaHUE
noJyiy4aresis o0pa3oBaTEIbHOM YCIyrd MpPU HEMOCPEACTBEHHOM OOpalieHuu B
OpraHU3alMIo» PACCUUTHIBACTCA MCXOMAS M3 OTHOILICHUS KOJWYECTBA MOIyvyaTenen
YCIIYT  YIOBJIETBOPEHHBIX JOOPOKENATEIHHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB
00pa30BaTeIbHOM OpraHu3aluy, OO0ECIEUYUBAIOIIMX TMEPBUYHBIM KOHTAaKT U
uH()OpMUpOBAHUE TIOJIyYaTeNss 00pa3oBaTEIbLHOM YCIYTH MPH HEMOCPECTBEHHOM
oOpaimieHMu B 00pa3oBaTeIbHYI0 OpraHuU3aluil0 K OO0IEeMy  KOJIMYECTBY
MOJIB30BATENCH yCcIyr 00pa3oBaTeIbHOM OpraHW3allii, BHICKA3aBIIUX MHEHHE IO
JAHHOMY TTOKa3aTellto.
Koan4yecTBo moJsyuaresied yciyr:

1|yIOBIETBOPEHHBIX TOOPOKEIATEIHBHOCTHIO, BEXKIMBOCTHIO 557
Pa0OTHUKOB OpraHM3alllK, 00CCIICUNBAIOIINX IIEPBUYHBINA KOHTAKT

2|Heym0BIEeTBOPEHHBIX 10OPOKETATEIBHOCTHIO, BEKITMBOCTBHIO 19
Pa0OTHUKOB OpraHM3alllK, 00CCIICUNBAIOIINX IIEPBUYHBINA KOHTAKT

3|He BBIpa3UBIINX MHECHHE 0
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[Toxazarens ouenku kadectBa 4.1 «/lons momyuareneit oOpa3oBaTEeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB
o0pa3oBaTellbHONM OpraHu3aluu, OoO0ecleunBaloUMX MEePBUYHBI KOHTAKT U
uH(GOPMUPOBAHHUE MOTydaTenss o0pa30BaTENIbHON YCIYTH MPU HEMOCPEICTBEHHOM
oOpaieHnu B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» paccUuThIBaeTcs mo popmyne 4.1,

IIPUBENEHHON BBILIE:
yHepB.KOHT

HnepB.KOHT v = Tﬁm x 100
YUPOMT =557 Y, = 576
557
MEePB.KOHT — —
| m T —g7e—— X 100 = 967

Bennuuna nokasatens oueHku kauectsa 4.1 «Jlons nmomyyareneit o6pazoBaTeabHbIX
yCIyT, YIOBJIETBOPEHHBIX JOOPOKEIATETbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OO0ECHEeUMBAIOIINX TMEPBUYHBI KOHTAaKT U HH(OPMHpPOBAHUE
nosydaTenss oOpa3oBaTeIbHONW YCIYyTM TpPH HEMOCPEICTBEHHOM OOpalleHuu B
opranuzanuioo» ¢ yuérom ero 3Hauumoctd (0,4), mpuBenaénHoro B Tabm. 1,
COCTaBIISIeT:

9,7 x 04 = 387

[Tokazatenb onenku kadectBa 4.2 «Jloms momyuartesneil 0Opa3oBaTEeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX N00pOKENATETbHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB
OpraHu3aIuy, 00ECIeUNBAIOIINX HETOCPEACTBEHHOE OKa3zaHue 00pa30oBaTEIbHOMN
YCIIyTH TIPU OOpAIllEeHUH B OPTaHU3aIlUI0» PACCUUTHIBAETCS MCXOJ U3 OTHOIICHUS
KOJIMYECTBA TMOJyYaTelell ycIyr YAOBIETBOPEHHBIX JI0OPOKENATEITHHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIBHOM OpraHu3aluu, OO0eCIeYUBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIAYyrd TMpu OOpalieHud B
0o0pa3oBaTEe/IbHYI0 OpraHU3aliilo K O00IIeMy KOJMYECTBY IMOJydaTenaeil yciyr
o0pa30oBaTeIbHON OpraHU3aIlii, BRICKA3aBIINX MHEHHUE 110 JAHHOMY ITOKa3aTellto.
KouauuecTBo moJsryyaresieu ycayr:

YIOBIIETBOPEHHBIX JOOPOKEIATETLHOCTHIO, BEKIUBOCTHIO
1|paGOTHUKOB Op-TraHU3aIMU, 0OECIICUNBAIOIINX HETIOCPEICTBEHHOE 563
OKa3zaHue 00pa30BaTEILHON YCIyTH

HEyIOBIETBOPEHHBIX T0OPOKENATENEHOCTRIO, BEKIIHBOCTBIO
2|pabOTHUKOB OPTaHM3aIIHN, 00ECTIEYHBAONINX HEMOCPEICTBEHHOE 13
OKa3aHHe 06pa30BaTeNbHON YCIyTH

3|He BpIpa3UBIINX MHEHHE 0
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[Tokazarens ouenku kadectBa 4.2 «/lons momydareneil oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
opraHu3aly, o0ecleurBarOIIMX HEMOCPEJICTBEHHOE OKa3aHue o0pa3oBaTesIbHON
yCIIyTH Tpu OOpalieHuu B OpraHU3AIMIO» pacCUMThiBaeTcss 1o dopmyne 4.2,
MPUBEAEHHOM BBILIE:

ymcaz.yc.ﬂyr
OKa3.ycjayr —
11 o= —qoﬁm x 100
yOKa3.ycnyr - 563
qoﬁm = 576
I—Iomn.ycnyrwl - 232 x 100 = 97,7

BennuuHa nokasarens oneHku kauecTtsa 4.2 «/lons noxydareneir o0pa3oBaTeabHbBIX
YCIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIBHOCTHIO, BEXKIMBOCTHIO PaOOTHHUKOB
OpraHu3anuy, oOecleynBaroliX HEMOCPEACTBEHHOE OKa3zaHue 00pazoBaTebHON
ycIyrd TMpu oOOpallleHHH B OpraHM3alUio» C YY4ETOM €ro 3HAaYUMOCTH,
NPUBEIEHHOTO B Ta0. 1, cocTaBiseT:

97,7 x 04 = 391

[Toxazarens ouenku kadectBa 4.3 «/lons momydareneii oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX T0OpOXKENATENbHOCTBIO, BEKJIMBOCTBIO pabOTHHUKOB
OpraHu3alyy IpU HUCIHOJb30BaHUU JUCTAHIIMOHHBIX (OPM B3aUMOJECUCTBUS»
pacCUMTHIBAETCS HCXOJsl M3 OTHOIICHHWS KOJMYEeCTBa MOJIydaTelied YCIyT,
YIOBJIETBOPEHHBIX N00pOKENATETbHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
0o0pa3oBaTelbHOM OpraHu3alyy, TPU HCIOJIB30BAHUM AUCTAHIMOHHBIX (QopM
B3aMMOJICUCTBUSL K OOIIEMYy KOJIMYECTBY TMOJIydareseld yciyr oOpa3oBaTellbHOU
OpraHu3alliy, BRICKA3aBIIMX MHEHHUE MO JAHHOMY MOKa3aTelto.
Koan4yecTBo moJsyuaresied yciyr:

1|MCONB3YIOMIMX TUCTAHIIMOHHBIE CTIOCOOBI B3aUMOIEHCTBUS 500

YIOBIETBOPEHHBIX JOOPOKENATETLHOCTHIO, BEKITUBOCTHIO
2|pabGOTHUKOB OPTaHU3AIMH TIPH MCTIONIB30BAHNH JUCTAHIMOHHBIX 485
dbopM B3aUMOJICUCTBUS

HEYIOBJIETBOPEHHBIX JOOPOXKENATETLHOCTHIO, BEKIUBOCTHIO
3|paboTHNKOB OpPraHM3aIMH TIPH HCTIONB30BAHNH JIUCTAHIIMOHHBIX 11
dbopM B3aUMOJICUCTBUS

3|He BBIpa3UBIINX MHEHHE 4
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[Tokazarens ouenku kadectBa 4.3 «/lons momyuareneil oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aluy IpU HUCHOJb30BAHUU JUCTAHIMOHHBIX (OPM B3aUMOJEHUCTBUS»

paccuuThiBaeTcs 1no ¢popmyie 4.3, mpuBEeAEHHON BbIIIIE:
yBe)KJ'l.lll/lCT

BCKJI.AUCT _—
11 o= —qoﬁm x 100
yBCﬂU’I.Hl’ICT - 485
Yoo = 500
485
BEKJI.JIUCT —_ —
11 v T 500 x 100 97

Benuuunna nokasarens onieHku kadectBa 4.3 «Jlosis nmomyyaTeneit o6pazoBaTeIbHbIX
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATENLHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3alli TIPU HKCMOJb30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOJCUCTBUSY C
y4€TOM €ro 3HaUMMOCTH, TPUBEIEHHOTO B Ta0J. 1, cOCTaBIISCT:

97 x 02 = 194
3Hauenue kpurepus 4  «JloOpokenaTrenbHOCTh, BEXJIMBOCTH PaOOTHUKOB
opra—HU3aIU» pacCUuThIBaeTCs 1o hopmylie:

4 _ NEPB.KOHT 0Ka3.ycjayr BEKJLJUCT
K" = 0,4xI1 ya T 0,4xI1 ya T 0,2¥T1 Vi

NI HYTéM CJIOXKCHHUA ITIOJTYUYCHHBIX 3HAUCHMU IIOKa3aTesiei OLCHKHN KadcCTBa
KPpUTCPUA C y‘IéTOM HX 3HAYMMOCTHU

K4=38,7+39,1+194= 97,2
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Kputepuii 5 «Y10BI1€TBOPEHHOCTH YCIOBUAMH OCYIIECTBICHUS 00pa30Ba-TEIbHON
JESTENIbHOCTH ~ OpraHu3alliil»  pacCUMTHIBAeTCSI MYyTEM  CIOXKEHHUS  OaioB
no—Kasareseil oueHkH kauecTBa 9.1 «Jlois momydareneil 0Opa3oBaTENbHBIX YCIYT,
KOTOpbIE T'OTOBBl PEKOMEHAOBATh OPraHU3ALMIO0 POJCTBEHHUKAM U 3HAKOMBIMY,
5.2 «Jlons moisydateneil 0Opa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX YJ00CTBOM
rpa—¢duka paboTel opraHmzamuu» u 5.3 «Jlons momydateneir oOpa3zoBaTEIbHBIX
YCIIyT, YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUsI 00pa30BaTEIbHBIX YCIYT B
Opra—HH3aLUN».

[Tokazatenb onenku kadectBa 5.1 «Jlons momyuarterneil oOpa3oBaTEeNbHBIX YCIYT,
KOTOpbIE TOTOBbI PEKOMEHJIOBATh OPraHU3alMI0 POJICTBEHHUKAM M 3HAKOMBIM)
PACCUUTHIBACTCS. UCXO/ISI U3 OTHOIIEHHUS KOJMYECTBA MOJTydaTesied yCIyr TOTOBBIX
PEKOMEHI0BaTh 00pa30BaTEIbHYI0 OpTraHU3AIMI0 POJACTBEHHUKAM M 3HAKO "MBIM K
o0IIEeMy KOJHMYECTBY IOJIb30BATEIEH yCIayr o0Opa30BaTEeNbHOW OpraHu3aluu,
BBICKA3aBIINX MHEHUE TI0 JIAHHOMY TOKa3aTelIio.

KoaunvecTBo mosyvareJieii ycuayr:

1{roTOBBIX pEKOMEHJ0BATh OPTraHU3aLIUIO 562
2|HE TOTOBBIX PEKOMEH/I0BATh OPTaHU3ALUIO 14
3|He BbIpa3HUBIINX MHEHHE 0

[Toka3zatenb ouenku kadectBa 5.1 «Jlons momyuarteneil oOpa3oBaTeNbHBIX YCIYT,
KOTOpPbIE TOTOBBI PEKOMEHJ0BAaTh OPraHU3alMI0 POJACTBEHHUKAM U 3HAKO-MBIM»
paccuuThiBaeTcs o popmysie 5.1, mpuBeIEHHON BHIIIIE:

yReKOM
Hpelcom = q x 100
o0y
ypeKOM = 562
Yyw = 576
562
11 = — =
pexom 576 x 100 97,57

Benmnunna ~ mokasatenst  oneHkM — kadectBa 5.1 «Jlons  momyuarenei
00pa3oBaTEIBHBIX YCIYT, KOTOpPhIE TOTOBBI PEKOMEHIOBATh OpPTaHU3AIUIO
POJICTBEHHUKAM M 3HAKOMBIMY C Y4ETOM €ro 3HAYUMOCTH, TPUBEAEHHOTO B Tabm. 1,

COCTaBJIsIET:
9757 x 03 = 293
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[Toka3zaTtenb oueHkn kadectBa 5.2 «Jlons momyuarteneil oOpa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX YA00CTBOM rpaduka pabOThl OpraHU3aIMU» PACCUUTHIBACTCS
UCXOAS M3 OTHOIIEHUS KOJIMYECTBA MOJIydyaTedell YCIyr, YJIOBJIECTBOPEHHBIX
rpagukoM paboThl 00pa3o0BaTEIBHOM OpraHu3alMu K OOLIEMY KOJIHYECTBY
MOJIb30BaTENIC yCIyr 00pa30oBaTEIbHOM OpraHu3allii, BbHICKA3aBIIMX MHEHUE I10
JTAHHOMY TOKa3aTeJio.

KoauvecTBo nmosyuareJieii ycayr:

1|ymoBiaeTBOpEHHBIX YI0OCTBOM rpaduka paboThl OpTaHU3aAIuN 548
2|HeyIOBIETBOPEHHBIX YI0OCTBOM Ipadrika paboThl OpraHUu3aluu 28
3|He BbIpa3HUBIIMX MHEHHE 0

[Tokxazarens oueHkH KadecTBa 5.2 «/lonsg momydareneil oOpa3oBaTENIbHBIX YCIYT,
yIIOBJIETBOPEHHBIX YI00CTBOM rpaduka paboThl OpraHU3alln» PacCUUTHIBA€TCA
1o gpopmyie 5.2, npuBEIEHHOMN BBIIIIE:

opr.yci
rlopr.ycnwl — 37[1— x 100
0011
yopryer  — 548
qoﬁm = 576
548
opr.yci e e =

Benmumna — mokaszaTenss  omeHKM — KadecTBa 5.2 «Jloms  momydareneit
00pa3oBa—TEIBHBIX YCIYT, VYAOBIETBOPEHHBIX yA0OCTBOM rpaduka pabOThI
opranuzaiun» ¢ yuérom ero 3Haummoctd (0,2), mpuBenénnoro B Tabm. 1,
COCTAaBJISIET:

951 x 0.2 19

[Tokazatenb onenku kadectBa 5.3 «Jlonms momyuartesneit 0Opa3oBaTEeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX B II€JIOM YCJIOBHSIMHU OKa3aHHs 0O0pa30BaTEIbHBIX YCIyT B
OpraHW3aIuN») PACCUYUTHIBACTCS WUCXOJS W3 OTHOIICHHUS KOJUYECTBA IOJIydaTesieh
YCIIyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUSIMHU OKa3aHUS yCIyT B 00pa3oBaTeIbHON
OpraHu3aluu K 00 IIeMy KOJHMYECTBY IOJIb30BaTeNel yciayr oOpa3oBaTENbHOMN
OpraHu3aIiy, BRICKA3aBIINX MHEHHE 10 JJAHHOMY ITOKa3aTelio.

Kosu4yecTBo nmosryuartesei yciayr:

YIIOBJETBOPEHHBIX B 1IEJIOM YCJIOBUSAMHU OKa3aHUS 563
00pa30BaTENIbHBIX YCIYT B OpraHU3alluu
HEYIOBJICTBOPEHHBIX B 11€TIOM YCIOBUSMHU OKa3aHUS 13
00pa3oBaTeNbHBIX YCIYT B OPraHU3aluu

3|He BBIpa3HUBIIMX MHEHHE 0
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[TokazaTtenb oueHku kadectBa 5.3 «Jlons momyuarteneil oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX B I1E€JIOM YCIOBHMSIMHU OKa3zaHHs 0OOpa3oBaTelIbHBIX YCIYyT B
OpTraHHU3aIlUN PacCUUThIBAeTCs 1Mo ¢popmyiie 5.3, mpuBEeAEHHOM BhIIIIE:

Y Y., = 563
M, =-—% =
Y lloﬁm . 100 Ll06[11 = 576
563
I1 = — =
v 576 x 100 97,7

Bemnunna — mokasarenst  omeHku — kadectBa 5.3 «/loms  mosydarenei
00pa3oBaTEIBHBIX YCIYT, YAOBIECTBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHUS

00pa30BaTEIIbHBIX YCIYT B OPraHU3AIMIY» C YUETOM €ro 3HAYMMOCTH IIPHBEIEHHOIO
B Ta0J1. 1 cocraBider:

97,7 x 05 = 48,9
3HaueHre KpuTepusi S «YIOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHWUsl yCIyT
pac—cuyuThIBaeTCs 1o hopmyIie:
K°= (0,3%M oy + 0,2XII°P™ |+ 0,5%11,,)
nJiIn HYTéM CIIOKCHUA HOJ’IY‘—ICHHBIX 3H21‘-I€HI/II>1 HOKaSaTCJIeﬁ OLICHKHK Kad€CTBa
KpUTEpUsA C YYETOM UX 3HAUUMOCTH
K5=29,3+19 +48,9 = 97,2

CrpaHuua 39 us 65



AHOKO "OtKpblTas wkona" http://HOKO.OTKPbITAALWKONA.OHAANH

2. PacuyéT UTOroBOro mokasare/isi KauecTBa YCJOBHIl 0Ka3bIBaeMbIX YCJIYI 1O
Opranuzauuu

[Tokazarenp ouenku kadectBa no MAY JIO HJIOTT r.Crepautamak Pb
paccuuThIBaeTCs 1o popMmysie 6, mMpuBEAEHHON BBIIIE:

K!'+ K+ K+ K+ K

S=YK" /5=
5

k! = 968
K% = 9872
K3 = 415
K = 97,2
K® = 972

g= 96,8 + 982 + 415 + 972 + 972 - 86

5

IToka3aTesb OLeHKH KadyecTBa M0 MyHHIIMNIAJIbHOE ABTOHOMHOE YUpeKIaeHHe
JAOMOJTHUTEJILHOT O oOpa3zoBaHmus «leHTp  JIETCKOrO (1OHOIIIECKOT0)
TEXHUYECKOT0 TBOPYECTBA» TOPOACKOro okpyra ropoa Crepauramak
Pecny0siuku bamkoprocran cocraBiasier 86,2

Kputepuu noKasatesien KavyecTsa
120,0
100,0 96,8 98,2 97,2 97,2
80,0
60,0

40,0

20,0

0,0 —
K1 K2 K3 K4 K5

N [loKa3aTenu Kputepues @ || TOrOBbIV MOKa3aTeNb
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3. OO0600mEnHBIE pe3yNbTaThl OICHKH KadeCTBA YCJIOBHH  OCYIIECTBIICHHUS
00pa3oBaTeNbHON ACATEIHPHOCTH 00Pa30BATEIHLHOM OpTaHU3aIlueh

B Tabmmime 2 mpuBeneHbl qaHHBIE B OayiaX MO MOKa3aTeNi0 OIeHKW KadecTBa 1.1
«CooTtBeTrcTBHE MHGOPMAIIUU O JEATEIHHOCTH OpraHW3aIlMHi, pa3MENIEHHOW Ha
OOIIEIOCTYIHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COAEPKAHUID U TMOPSIKY
(popme) pazmMerieHust, yCTAaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMMU:

Ha UH()OPMAIMOHHBIX CTEH/IaX B TOMEIICHUHN OpraHU3allliy;

Ha OQUIMAILHOM CailTe opraHu3aliu B HWH()OPMAITMOHHO-TEICKOMMYHHKA-
MOHHOU ceTu «HTEepHET».

Tabmuma 2
bayuibl o mokasaTesto OleHKH KadecTBa 1.1.
KomuuectBo  mHpopmanuu, pa3MmemEéHHON/  HE0OXOauMou K 11,0
pasMeniennio/B % Ha HMHPOPMALMOHHBIX CTEHIAX B I[TOMEIICHUH 11
OpraHu3aluu 100
KomuuectBo  mHQopmaruu,  pa3MemEéHHON/  HEOOXOIUMOM K 36,5
pasMmeniennio/B % Ha oQuUIMATIBHOM CalTe OpraHu3allu B CETH 42
«HTepHeT 87
3HayeHue MapaMeTPoB MoKas3aTess B 0asiax 93,5
3HadeHue nmokasaress B 0amiax ¢ y4éToM ero 3Ha4yuMOCTH 28

B Tabmuue 3 npuBencHBI JaHHBIE B Oaliax MO MOKAa3aTeNto OINeHKH KadecTBa 1.2
«Hanmuuue Ha oduIMaibHOM caiTe opraHu3aluu (y4pexaeHus) uHbopmMauuu o
JUCTAHIIMOHHBIX croco0ax oOpaTHOW CBSI3M M B3aMMOJEHCTBUS C IMOIy4aTeIsiMU
YCIIYT U UX QYHKIMOHUPOBAHUEY.

Tabmauma 3

bannel mo mokas3aTennio olleHKH KauecTBa 1.2.
Bamnel, HadWciageMble 3a  KaXKIBIM  JUCTAHIIMOHHBIM  croco0 30
B3aUMOJICMCTBHUS C MMOJYYATEINAMHU YCIYT
KomnyecTBO  AUCTAHIMOHHBIA  CIIOCOOOB  B3aMMOJEHCTBUS C 4
TMOJIyYaTEJIsIMU YCIIYT
bannel 3a Hanuuue U GyHKIIMOHUPOBAHUE AUCTAHIIMOHHBIX CIIOCOOOB 100
B3aUMOJICMCTBHUS C MMOJYYATEINAMHU YCIYT
3HAYMMOCTb MTOKA3aTEA 0,3
3HayeHue Mmokasareisi B 6ajuiax ¢ yaéToM ero 3HaYMMOCTH 30
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B Tabnunax 4-6 mpuBeneHbl JaHHBIE paclpeiesieHus] OTBETOB ToyydyaTenaend yciayr
0 TOKa3aTesto oleHkH kadecTBa 1.3 «/lons momyuareneid oOpa3oBaTebHBIX YCIYT,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOM W JOCTYMHOCTHIO HH(POPMAIIMU O
NEATEIbHOCTH OpraHu3allvy, pa3MelmIéHHONW Ha HMHGPOPMAIMOHHBIX CTEHAAaX, Ha
caylTe.

Tabnuua 4
Bcero onporieno 576
[Tonmp3yroTcss  cTeHaamMu  Jisl  MOJy4deHHs  uHpopManuu 00 491

00pa30BaTeIbHON OpTraHu3aIiH

Jlonss momydarenerd ycCiIyr HMCHOJB3YIOMMUX CTEHIbl JJISI HOJIYYEHUS 0.85
(v ]
nHdopmalu 06 00pa3oBaTEILHON OpraHNU3aAINH

KonnuecTBo momydarened yciayr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW W JOCTYMHOCThIO HWH(popmamuu 006 006pa3oBaTelbHOM 479
OpraHu3alliy, pa3MEeIEHHON Ha CTeHIaxX

KosimuecTBo mostyyartesieil yciayr, HeyJI0BJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM ¥ JOCTYMHOCThIO HHMOpManmuu 00 00pa3oBaTeIbHOM 12
OpraHu3alny, pa3MENIEHHON Ha CTEHIAX

KonmuecTBo momnydarenedd yciayr, HE BBIPa3UBIIMX MHEHHE 00
OTKPBITOCTH,  TIOJIHOTE€ ®  JOCTYIHOCTH  HWHpopMarmuu 00 0
00pa30BaTeIbHOM OpraHu3aliy, Pa3MEIIEHHON Ha CTEHIaX

Jlonst  mosydareneid  yCAyr, — yIOOBJIETBOPEHHBIX  OTKPBITOCTBIO,
MOJHOTOM W JIOCTYIHOCTBIO HHGpOpManuud 00 00pa3oBaTeIbHOM 08
OopraHu3aly, pa3MenéHHoN Ha cTeHax (B %)

Tabnuna 5
Bcero omnporieHo 576
[Tonp3yroTcst  caditoMm  mjisi  moiaydeHuss — uHpopmamuu 00 476

00pa3oBaTesibHON OpraHu3aIuu

Jomga momyyarenerd yciIyr HCIOJb3YIOIIMX CaWT Ui TOJYYECHUS 0.83
nH(opmaruu 06 oOpa3oBaTeNbHON OpraHu3aIuu ’

KonuuecTBo Mmoiydaresieil yCiayr, yIOBIECTBOPEHHBIX OTKPBITOCTBIO,
HOJHOTOM W JOCTYIMHOCTBIO HH(pOpManud 00 00pa3oBaTeIbHOM 459
OpraHu3alny, pa3MELIEHHON Ha canTe

KonnuecTBo mostydareneil yciyr, HEYyJJOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JOCTYmHOCThIO HWH(popManmu 00 00pa3oBaTeNbHON 13
OpraHu3aluM, Pa3sMEIIEHHON Ha cailTe
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KonuuectBo mnonyuyarenedt yciyr, He BbIpa3MBIIMX MHEHHE 00
OTKPBITOCTH,  MOJHOT€ M  JOCTYNHOCTH  uH(opMauuu 00 4
00pa3oBaTebHON OpraHu3aIuy, pa3MenEHHON Ha cailTe

JTlons  monmydyaTeled  yCIyr,  yIOBIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM H  JOCTYIHOCTBIO HWHpOpMaruu o0  OpraHM3alluu, 96
pa3meniéHHoM Ha caiite (B %)

Tabauna 6
Bcero onporieno 576

KonnuecTBo momydarened yciayr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO,
NOJHOTOM W JIOCTYNHOCThIO HMHpOpManuu 00  OpraHu3aluu 479
pa3MENEHHON HA CTEHIAX

KonnuecTBo momydarenei yciayr, YJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNMHOCThIO HHpoOpManuu 00  OpraHuszaiuu 459
pa3sMEIIEHHOW Ha CalTe

Jons momywarened  yCiyr, YIOBIETBOPEHHBIX  OTKPBITOCTHIO,

MOJIHOTOW ¥ JIOCTYITHOCTBIO ~ HMHMOPMAIMK O  JAEATEIBHOCTH 97
OpraHu3anuu
3HayeHue ToKas3arelst B 6auiax ¢ y4€TOM ero 3HaYMMOCTH 39
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B Tabmume 7 mpuBeneHbl qaHHBIE B OaylaX MO MOKA3aTeNI0 OIEHKHW KadecTBa 2.1
«O0ecrieueHne B OpraHu3anui KOMGOPTHBIX YCIOBHM, B KOTOPBIX OCYIIIECTBIISICTCS

06p8,30BaTeJ'IBHaSI JACATCIIBHOCTD».

Tabmuma 7
basnel mo mokasarero olleHKH KauecTBa 2.1.
basel, HauncIsieMble 3a KaK0e KOM(POPTHOE YCIOBHUE 20
KonnuecTBo KOM(DOPTHBIX YCIOBUM IS MPEIOCTABICHUS YCIYT 6
100

baniel 3a HanmMuue KOM(OPTHBIX YCIOBUM JIJISt TPEIOCTABIICHUS YCIIYT

3HAYNMOCTH TOKA3aTENIA

0,3

3HaueHHE ITOKa3aTens B 0amiax ¢ y‘IéTOM Cro 3HAaYNMMOCTH

30

B tabnune 8 mpuBeeHb! JaHHbIE B Oajllax MO MOKAa3aTesIro OLIEHKHM KadecTBa 2.3
«Jonst momyyaTteneil 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYILIECTBIISIETCS 00pa3oBaTeIbHast 1€ATEIbHOCTDY.

Tabmuma 8

Baiel mo mokazarestro oneHK: KauecTna 2.3.
Bcero onporeHo 576
KonuuecTBo momyuaresneit ycnyr, yI0BICTBOPEHHBIX KOM(POPTHOCTHIO 551
YCJIOBUI MPEOCTABICHUS YCIYT B 00pa30BaTENIbHOM OpraHu3aIuu
KonuuectBo noJiy4yatreneid  ycruyr, HE  YJOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBUN MPEAOCTABICHUS YCIyT B 00pa3oBaTeIbHON 25
OpraHu3aIuu
KonumdecTBo mosydareneit yciayr, HE BBIPa3WBIIMX MHEHHE O
KOM(pOPTHOCTH YCJIOBUM MPENOCTABJICHUSI YCIYyr B 00pa3oBaTeIbHOM 0
OpraHu3aIu
Honsa momyuaTteneil ycnmyr, yIOBIETBOPEHHBIX KOMQPOPTHOCTHIO 96
YCIJIOBUI MPEOCTABICHUS YCIYT B 00pa30BaTEIbHOM OpraHU3aIun
3HaueHue MoKas3arels B 0amiax ¢ y4TOM ero 3Ha4MMOCTH 29
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B tabmuue 9 nmpuBeneHsl naHHble B Oajuiax MOKa3aTeNIO OLEHKM kadecTtBa 3.1
«O0opynoBaHue TEPPUTOPUU, TMPUIETAIOUICH K 3JaHUSIM OpraHu3alu, W
MOMEUIEHUHN C Y4€TOM JOCTYITHOCTHU AJISi HHBAJIUAOBY.

Tabmuma 9

Bbanabl mo noka3sareJio oneHku kauecra 3.1.
Banbl, HauKcngeMble 32 KaK10€ YCIOBUE TOCTYITHOCTU TEPPUTOPUH U 20
ITIOMEIICHUH 111 HHBAJIHIOB
KonnuecTBO yCnoOBUM NOCTYITHOCTH TEPPUTOPUM U TOMEIIECHUN IS 1
WHBAJINJIOB
Bauiel 3a HajMYKe YCIOBHM JOCTYIITHOCTH JIJISl HHBAJIUIOB 20
3HAUYMMOCTD ITOKa3aTes 0,3
3HaueHue nokasaresus B 0auiax ¢ ydéToM ero 3Ha4uMOCTH 6

B tabmume 10 npuBenaeHsl TaHHBIE B OajUiax MO MOKAa3aTeN0 ONCHKHA KavyecTBa 3.2
«O0ecnieueHHe B OpraHU3alliy YCIOBHH JOCTYITHOCTH, MO3BOJISIOIINX WHBAJIUIAM
I0JIy4aTh 00pa30BaTeIbHbIC YCIYTH HapaBHE C APYTHMHEY.

Tabmuua 10
Bausbl mo noka3areJiio OleHKH KayecTBa 3.2.

bainel, HauuclsieMble 3a KaXXJ0€ YCIOBHE TOCTYIMHOCTH MOJIYYEHUS 20
YCIIYT JJIsl THBAJIU]IOB
KonnuecTBo ycaoBUiA TOCTYITHOCTH JJIsl UHBAJIMJIOB 1
bayutel 3a HaM4YKE yCI0BUN JOCTYIHOCTH JUIsl MHBAJIMJIOB 20
3HAYNMOCTE ITOKa3aTels 0,4
3HayeHue mokasaress B 0ajiax ¢ yuéToM €ro 3HaYMMOCTH 8

B tabmume 11 npuBeaeHbl qaHHBIE B 0ajuiax IO MOKAa3aTeNI0 OIEHKH KadecTBa 3.3
«Jlonms momyuareneli 0Opa30BaTENBHBIX YCIYT, YIOBIECTBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTENbHBIX YCIYT JJIT HHBAIAIOB.

Tabmmna 11
BaJsibl mo nokasareJio OeHKH KayecTBa 3.3.
KoJIM4ecTBO ¢ YCTAaHOBJIEHHOM IPYIIION MHBAINIHOCTH 108
KonudectBo monmyuareneil ycayr - HMHBAIMIOB, YIOBJIETBOPEHHBIX 99
JIOCTYIIHOCTBIO YCIIYT JiJIsl MHBAJIMIIOB
Konu4ecTBo ToJydaTeneil yciayr - HWHBAIUIOB, HE YIOBJIETBOPEHHBIX 9

JOCTYITHOCTBIO YCIIYT JUIsl UHBAJIUIOB
KonnuecTBo monyyareneid yciayr - MHBAJIMAOB, HE BBIPA3UBIIMX MHEHHE O

JOCTYIIHOCTH YCJIYT JUIsl HHBAJIMJIOB 0
Jlons momy4aresied yciyr - UHBAJINUJIOB, YJIOBIETBOPEHHBIX JOCTYIHOCTBIO 92
YCJIYT JUIsl UHBAJIMJOB

3HaueHue nokasareis B 6ajiax ¢ y4€ToM ero 3Ha4uMOCTH 21,6
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B tabmuine 12 npuBeaeHbl gaHHBIE B 0ajuiax MO MOKa3aTeNio OIleHKH KadecTBa 4.1
«Jloms nosyvyaresnen 00pa3oBaTeIbHBIX YCIIyT, YIOBJIETBOPEHHBIX
T00pOKENaTeTLHOCTBIO, BEKJIMBOCTBIO PabOTHHUKOB OpraHUu3aINH,
obecreynBarolMX TMPU  HEMOCPEACTBEHHOM  OOpallleHUW B  OpPraHU3aIMIio
(Hanmpumep, pabOTHUKHU TPUEMHON KOMUCCUH, CEKpeTapuaTa, y4eOHOU YacTH )».

Tabnmna 12

Bbajajabsl mo mokasarteJro olieHKH kadyecTtBa 4.1.

Bcero omporieHo 576

KomnuectBo noJyvyarenen YCIIYT, YIOBJIETBOPEHHBIX
N0OpOXKENaTeTbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allNH,
oOecreynBarONIMX MEPBUYHBIA  KOHTAaKT M  HMH(QOPMUpPOBaHUE
noJiydaresiss 00pa3oBaTeIbHON YCIyTH

557

KonnuecTBo mostydareneil yciayr, HEYIOBJIETBOPEHHBIX IOOpOXKena-
TENbHOCTHIO, BEXJIMBOCTbIO pPaOOTHUKOB OpraHu3anuu, obecrme-
YUBAIOIIMX NEPBUYHBIM KOHTAKT M HMH(POPMHPOBAHHUE MOTYyYaTeIs
00pa30oBaTEIbHOMN YCIYTH

19

KonuuecTBO mosydareneil yciyr, HE BBIPa3WBIIMX MHEHHE O
NO0OpOXKENATETbHOCTH,  BEXIUMBOCTH  PaOOTHUKOB  OpraHU3alliH,
o0OecrneunBarolMX MEPBUYHBIA  KOHTAaKT W  MH()OpPMUpPOBaHUE
noJryyaTesist 00pa3oBaTeIbHON yCIyTu

Joust mosydateneit ycayr, yJI0BIETBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXKJIMBOCTBIO pabOTHUKOB OpraHu3aluy, 00ecIeUnBarONINX
MIePBUYHBIN KOHTAKT u nH(pOpMHUpPOBaHUE Mo-ay4daTens
0o0pa3oBareybHON yCIyru

97

3HaueHue nmokasaress B 0amiax ¢ ydéToM ero 3HaYuMOCTH 39

B tabmune 13 npuBeacHbl gaHHBIE B 0ajuiax IO MOKAa3aTeNI0 OIEHKH KadecTBa 4.2
«Jloms noyyaresnen 00pa3oBaTeIbHBIX YCIIyT, YIOBJIETBOPEHHBIX
T00pOKEINaTeTLHOCTRIO, BEKJINBOCTBIO PabOTHHUKOB OpTraHU3aINH,
obecreunBaroNuX HEMOCPEACTBEHHOE OKa3aHWe OOpa30BaTEIBHOW YCIYTH MPHU
oOpallieHuy B OpraHU3alvio (HampuMep, MPEroaBaTelid, BOCIIUTATEIH, TPCHEPHI,
UHCTPYKTOPBI)».

Tabnmna 13

Bbaajabl mo mokasarteJro OolleHKH kadyecTBa 4.2.

Bcero onpomieno 576

KonuuectBo noJiyqaresnen YCIIYT, yIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allMH,
oOecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHuE 00pa3oBaTeIbHOU
YCIIyTH NPU 00paIEeHUH B OpraHUu3aIuio

563
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KonuuectBo noJiydaresnen YCIIYT, HE yIOBJIETBOPEHHBIX
N0OpOXKENaTeTbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alNH,
oOecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHUE 00pa3oBaTeIbHOU
YCIIyTH NpU 00pallleHUH B OpTraHUu3aIuio

13

KomnuectBo moisryyatened yciayr, HE BBIPA3UMBIIMX MHEHHE O
N00pOXKENaTeTbHOCTH,  BEXKIUBOCTH  PaOOTHUKOB  OpraHM3alliH,
oOecreynBaroOUIMX HEMOCPEACTBEHHOE OKa3aHUE 00pa3oBaTeIbHOU
YCIIyTY IIpHA 0OpalleHUH B OpraHU3aluio

o nosyyareneid yciyr, YI0BIETBOPEHHBIX TOOPOKEIATEIbHOCTHIO,
BEeXKJIMBOCTBIO  pPAa0OTHUKOB  OpraHU3ald,  O00eCleYUBaIOIINX
HEMOCPEACTBEHHOE  OKa3aHHWE  00pa3oBaTelNbHOW  YCIyrH  TpHU
oOpalieHuu B OpraHu3aIuio

98

3HayeHue mokasaresis B 0ajiax ¢ yaéToM €ro 3HaYMMOCTH 39

B Ttabmune 14 npuBeacHbl gaHHBIE B 0ajuiax IO MOKa3aTeNI0 OIEHKH KadecTBa 4.3

«Jlous roJy4daresnen 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
TOOpPOKENATeIbHOCThIO,  BEKJIMBOCTHIO  PAOOTHUKOB  OpraHu3ald  MpHU
UCIIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICUCTBUSY..
Tabnuua 14

Banuabl mo moka3areJiio oeHKH KauecTBa 4.3.
Bcero onpomieno 576
KonunuecTBo nosydaresneil ycayr, MCHOIB3YIOUIMX TUCTAaHLIMOHHBIE METObI 500
B3aUMOJICHCTBUS
Jons mnonyyaTteneid YCIyr, HCHOJB3YIOUIUX JUCTAHIMOHHBIE METObI 87
B3aMMO/ICHCTBUS
KonnuectBo noJIyJaresen YCIIYT, YZIOBJIETBOPEHHBIX
I00pOKeNaTeIbHOCThIO, BEXIUBOCTbIO PAOOTHUKOB OpraHU3allud pu 485
UCTOJIb30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOCHCTBHUS
KonnuectBo IoJIyqaresen YCIIYT, HE YZIOBJIETBOPEHHBIX
I00pOKENTaTeTbHOCThIO, BEXIUBOCTbIO PAOOTHUKOB OpTraHU3allud TpU 11
WCTIOJIb30BAHUN AUCTAHIIMOHHBIX ()OPM B3aUMOCHCTBHUS
KonnuectBo  momyudareneil  ycnyr, He  BBIPa3UMBIIMX  MHEHUE O
I00pOKENTaTeTbHOCTH,  BEXKJIMBOCTH, pPAaOOTHUKOB OpTaHU3allMu  OpU 4
WCTIOJIH30BAHUN AUCTAHIIMOHHBIX ()OPM B3aMMOCHCTBHUS
Jlonst momydarenei ycIyr, YIAOBIETBOPEHHBIX TOOPOKENATEIbHOCTHIO,
BEeXKJIMBOCTbIO ~ pAa0OTHUKOB  OpraHu3allud NP HMCHOJIb30BaHUU 97
JTUCTAaHIIMOHHBIX (DOPM B3aUMOICUCTBHUS
3HayeHue nokaszaTess B 6aymuiax ¢ y4éToM ero 3HaYMMOCTH 19
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B tabnuue 15 npuBeneHs! naHHbIe B 0ajuiax Mo MOKa3aTesI0 OLIEHKH KadecTBa 5.1
«lons momyuateneil 0Opa3oBaTENbHBIX YCIYT, KOTOpbIE TOTOBBI PEKOMEHIOBATh
OpraHU3alLMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ peKOMEH10BaTh, €CIIH Obl

ObLTa BOBMOXHOCTh BEIOOpA OPraHU3aLINN )».

Tabnuna 15

baJjibl o moka3areJlo OlleHKH KaYecTBa 5.1.

Bcero ompomieno

576

KoauuectBo HOJIy‘IaTeJICﬁ 06p330BaTCJII>HI)IX YCIYyIr, KOTOPBIC I'OTOBBI

562
PEKOMEHI0BAaTh OPraHU3aIMIO0 POJACTBEHHUKAM U 3HAKOMbBIM
KomnuectBo momydareneit oOpa3oBaTeNbHBIX YCIYT, KOTOpPHIE HE 14
TOTOBBI PEKOMEH/I0BATh OPTraHU3AIIUI0 POJICTBEHHUKAM U 3HAKOMBIM
KonuuectBo momyuartesneit oOpa3oBaTeNbHBIX YCIYT, HE BBIPA3HBIINX
MHEHHME O TOTOBHOCTH PEKOMEHAOBATh OPraHU3alUI0 POJICTBEHHHKAM 0
Y 3HAKOMbBIM
Hona monyyateneid 00pa3oBaTENbHBIX YCIYr, KOTOPHIE TOTOBBI 08
PEKOMEHI0BATh OPraHU3alUI0 POJICTBEHHUKAM U 3HAKOMBIM
3HayeHue mokasaresis B 0amiax ¢ yaéToM €ro 3HaYMMOCTH 29

B tabnuie 16 npuBeaeHsl TaHHBIE B OaiaX MO MOKa3aTelo ONCHKHA KavyecTBa 5.2
«Jonst momydareneit 00pa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX YI0OCTBOM

rpadguka paboThl OpraHU3ALNI.

Tabmuna 16

Bajajbsl mo mokas3arteJo OleHKH KadyecTBa 5.2.

Bcero onponieno

576

KonuuectBo mosywyaTened ycnyr, yIOBIETBOPEHHBIX rpadukoMm pa-

O0TbI OpraHu3alnu 248
KonuuecTBo mnomyuaTeneil yciyr, HEyAOBIETBOPEHHBIX TIpapuKOM 28
pabOTHI OpraHu3aIuN

KonuuecTBo momyuateneil yciyr, He BbIpa3uBIIMX MHEHUH O rpaduke 0
paboThI OpraHu3aluu

Jona mnonyvatenei yciyr, yIOBIETBOPEHHBIX TIpaukoM padOThI 05
OpraHu3alu

3HaueHue nokaszaTesns B 0amiax ¢ yuéToM ero 3HaYMMOCTH 19

B tabnuiue 17 mpuBeneHsl JaHHBIE B Oaiax IO MOKAa3aTei0 OLICHKH KauyecTBa 9.3
«lomst moisydareneld 0Opa30BaTEIbHBIX YCIAYT, VJAOBIECTBOPEHHBIX B IIEJIOM
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YCIIOBUAMM OKa3aHUsA O6p&30BaTeHBHBIX YCIIYyT B OpraHu3anum,.

Tabmuma 17
Bbauajabsl mo mokasarteJro OolleHKH KadyecTBa 5.3.
Bcero onpormieno 576
KonmnuectBo mosydarenel yciayr, yAOBJIETBOPEHHBIX B IIEJIOM 563
YCJIOBUSIMHM OKa3aHUs 00pa30BaTeIbHBIX YCIYT B OPTaHU3AINU
KonmuuecTBo Tmosyuyareneil yciIyr, HEYIOBJIECTBOPEHHBIX B IICJIOM 13

YCIOBHUAMHU OKA3aHUA O6paBOBaT€JIBHI>IX YCIYyT' B OpraHnu3aln

KonuuecTBo mnosjydareneil yciyr, HE BbIPa3uWBIIMX MHEHHE O
yIIOBJIETBOPEHHOCTH B I[EJIOM YCIOBHSIMU OKa3aHusi 00pa30-BaTelbHbIX 0
yCIIyT B OpTaHU3aluU

Jlonst momydarenen yciyr, yIOBJIETBOPEHHBIX B IE€JIOM YCIOBUAMU
OKa3zaHusl 00pa30BaTeNIbHBIX YCIYT B OpraHU3aluu

98

3HaueHue nokasaress B 0amiax ¢ ydéTOM ero 3Ha4uMOCTH 49
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4. UtoroBble 3HAYEHUs pPE3YyJbTATOB OLIEHKH KAYeCTBA YCJIOBUU OCYILECTBICHUS
oOpa3oBaTelIbHOU JIeATEeILHOCTH oOpa3oBaTeabHol opranm3anueiMAY J1O LIAIOTT

r.Crepiutamaxk Pb

B Tabnuue 18 npuBonsTcs 3HaUeHHUs MOKa3aTejell OLEHKU KadecTBa 0e3 yuéra W ¢

YYETOM UX 3HAYUMOCTH

o IToxazarenu ITokazarenu
HaHMeHOBaHHH 1I0Ka3aTEJICH OIICHKH Ka4YCCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€ToM
SHAYMMOCTH 3HAYUMOCTH
1.1 Mudopmarys o n1eaTeIbHOCTH OpraHu3alluu 93,5 28
1.2 JIucTaHIIMOHHBIE CTIOCOOBI 00-pPaTHOM CBS3U 100 30
1.3 Y oBneTBopEHHOCTH HH(pOpMAIIHEH 97,0 39
2.1 Obecnieuenne KOM(POPTHBIX YCIOBHIMA 100 30
2.2 Bpems oxuJaHus TPENO-CTABIEHUS YCIYTH 95,7 38
2.3 Y 10BIE€TBOPEHHOCTH KOM(POPT-HOCTHIO YCIOBUI 97,9 29
3.1 O6GopymoBaHuEe TEPPUTOPUN H TIOMEIIECHUUN IS 20 6
WHBAJIAIOB
3.2 OOecrieueHne  yCIOBUW  JOCTYHHOCTH  JJIS 20 8
WHBAJINIOB
3.3 Y10oBIeTBOPEHHOCTh AOCTYMHO-CTBIO YCIYT IS 917 28
VHBAJINIOB ’
4.1 YoBAeTBOPEHHOCTh JOOPOKE-NATEILHOCTBIO TIPHU 96.7 39
MEPBUYHOM KOHTAKTE ’
4.2 Y noBIeTBOPEHHOCTh JTOOPOKE-IATeILHOCTRIO TIPH 97 7 39
OKa3aHWUH YCIYTU ’
4.3 Y noBIeTBOPEHHOCTh JTOOPOKE-IATEILHOCTRIO TIPH 97 19
JTUCTAHIIMOH-HOM B3aMMO/ICHCTBHUH
5.1 T'oTOBHOCTH PEKOMEHI0BATh OPTAHU3AIUIO 97,57 29
5.2 Y noBneTBopEHHOCTH TpadrKoM pabOThI 95,1 19
5.3 Y10BIETBOPEHHOCTH YCIOBUSIMU B 1IEJIOM 97,7 49

[Mpum. TTokazatens 2.2 «BpeMst 03KUIaHMsI IPETOCTABICHUS YCIIyTH» JJIsl 00pa30BaTeIbHBIX OPTaHU3aIHN He
ycraHoBieH. Ilpu pacuére 3Hauenus kpurepus 2 «KomdopTHOCTH yciioBHIA, B KOTOPHIX OCYLIECTBISIETCS
o0pazoBareibHas JesITeIbHOCTEY UCIONB3YETCs pacuéTHas BEJIMUMHA TIOKa3aTels 2.2 KOTopasi ONpeeliseTcs
KakK cpegHee apuMeTHIecKoe KOJTMYECTBO OAIOB 10 YCTaHOBJICHHBIM MOKazatessMm 2.1 u 2.3.
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B Tabnuue 19 npuBoasTca 3HaY€HUS KPUTEPHUEB, UX CyMMa MU UTOTOBOE 3HAUYCHHE
noKa3aTesl OIEHKHA KayecTBa YCJIOBUM OKasbiBaeMbix ycayr no MAY 1O LIIOTT
r.Crepimramak Pb

K1
«OTKpBITOCTh U IOCTYITHOCTh HH(POpPMAIIMK 00 OpraHu3aluu 97
OCYILECTBISIOMEN 00Pa30BaATEIbHYIO 1EATEIbHOCTHIO
K2
«KoMdopTHOCTH yCI0BHI B KOTOPBIX OCYLIECTBISIECTCA 98

06paBOBaTeJII>HaH ACATCIBHOCTB

K3 42

" JlocTynmHOCTh 00pa30BaTEIbHON NESITEILHOCTH JJIsl UHBAIUJIOB"

K4 97
((I[O6pO)I(GHaTCHBHOCTB, BCXKIIMBOCTDH pa6OTHI/IKOB OpraHu3alum»
Ks
«Y,Z[OBJICTBOpéHHOCTB YCIOBHAMHU OCYHICCTBIICHUA 06p330BaTeHBHOﬁ 97
ACATCIIBHOCTHU OpFElHPBEIHPIfI»
K1+K2+K3+Ks+Ks 431
Cpennee o opraHu3aluu 86
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Pe3ynbrarsl 1151 TAaOJIMIIBI 3aTpyKAaeMOM Ha caiiTe bus.gov no madiaoHy

Tabmuua 20. O0uire KpuTeprun OLEHKN

o Brimonasiemsie
HanMeHnoBanus moka3aTreneu
HHAUKATOPBI
KonunuecTtBo 1 10714 peCIIOHIEHTOB 576 43

1. Kputepuit «OTKpBITOCTh U AOCTYITHOCTh MHGOPMAIIUKA 00 OpraHU3allUuN.

1.1.1 - CootBercTBue WHPOpPMAIMHA O ACSITEILHOCTH OpPTaHHW3AIMH COIUATBHOMN
cdepsl, pa3MerieHHONH Ha HH)OPMAIIMOHHBIX CTEHAAX B IOMEIIEHNH OpTaHU3allHy,
ee CoJepKaHMI0 1 TopsAIKY (popme), yCTaHOBIIGHHBIM HOPMATHBHBIMHU TIPaBOBBIMHU
aKTaMH.

11

11

1.1.2 - CooTBercTBUE MHPOPMALUK O IEATEILHOCTH OpPraHU3AIMH, Pa3MEIEeHHON
Ha o(duIMaTBPHOM caiiTe OpraHM3aluH, €€ COAEpKaHHI0 M TopaaKy (dhopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMHU.

37

42

1.2.1 - Hanuuue u (yHKUMOHUpPOBaHME Ha OQUIMATIBHOM caiiTe OpraHu3aluu
uHpOpMaIMK O IUCTAHIMOHHBIX croco0ax B3aMMOJCWUCTBHS C IIONyYaTeNISIMH
ycnyr: TeneoHa; SJEKTPOHHOW TIIOYTHI, AJIEKTPOHHBIX CepBUCOB ((opma s
MoJayMl  dJIEKTPOHHOrO oOpamieHuss (5kajmoObl, TPEJIOKEHHs), TMOJyYCHHE
KOHCYJIbTAllUd TI0 OKa3bIBa€MBIM YCIyraM W Tp.); paszena «YacTo 3amaBaeMble
BOIIPOCHI»; TEXHNYECKOH BO3MOXKHOCTH BBIPAKEHUSI MOJTydaTeIeM YCIyT MHEHUS O
Ka4yecTBE YCJOBHM OKa3aHUS YCIYr OpraHu3alueil coumanbHOil chepbl (Hamuuue
aHKETHI Ul OIpoca TpakAaH WM THUIEPCCHUIKH Ha Hee); MHOTO JHCTaHIMOHHOTO
croco0a B3aMMOIEHCTBHS.

1.3.1 - Y10BIETBOPEHHOCTh KAYECTBOM, MTOJHOTOM M JOCTYITHOCTHIO HH(POPMAITUH O
JCATCIILHOCTH OpraHu3allii, pPa3MEIIeHHOW Ha WH(POPMAIMOHHBIX CTCHAAX B
MOMETIIEHUN OpraHu3aIlnu.

479

491

1.3.2 - Y10BIE€TBOPEHHOCTh KAYE€CTBOM, MOJIHOTOM U IOCTYITHOCTHIO UH(POPMAIUH O
JESATEILHOCTH OPTaHU3AIMK COIMAILHON Cepbl, pa3MEeNIeHHOW Ha OQUIIMaTIbHOM
caiite opranu3anuu B cetu «MTHTEpHETY.

459

476

2. Kpurepuit «KoMbOpTHOCTH YCIOBHM PEIOCTABICHUS YCIYT)

2.1.1 - Hannume xoMQOpPTHBIX YCIIOBHIA JUIS MPEIOCTABICHUS YCIYT, HampuMep:
Hanuyue  KOM(QOpTHOM  30HBI  OTAbIXxa  (OXKuAaHUA),  0OOPYAOBAaHHOM
COOTBETCTBYIOIIIEH MeOenpl0; HaIWYhe W TOHSATHOCTh HABUTAIlMA BHYTPHU
OpraHM3alliyd COLMAJIbHOM CQepbl; HaJIW4YMe U JOCTYIMHOCTb MUTHEBOM BOBI;
HAIMYUE ¥ JOCTYMHOCTh CAHUTAPHO-TUTHEHWYECKUX TIOMEIICHUH; CaHUTapHOE
COCTOSIHHE MTOMEILEHUH OpraHu3aluu COUaIbHOM cepsl;
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23.1 - VYIOBJICTBOPEHHOCTh  KOM(MOPTHOCTBIO  TPEAOCTABICHHS  YCIIYT
opraHu3ainuei

551

576

3. Kpurepuit «JloCTYymHOCTB yCIYT 111 MHBAJINIOB)

3.11 - Hamuyue B TOMENICHUSX OpraHM3allil W Ha TpWIETAloUled K Hel
TEPPUTOPUHU: OOOPYIOBAaHHBIX BXOJHBIX TpYNIl MNaHAycaMd (MOAbEMHBIMHU
wiatpopMaMu);  BBIICICHHBIX  CTOSHOK JUI  aBTOTPAHCIIOPTHBIX  CPEACTB
WHBAJIMJIOB; aJalNTUPOBAHHBIX JHU(TOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX
IIPOEMOB; CMEHHBIX KPECeI-KOJISICOK;

3.2.1 - Hanmmume B opraHU3aIiy yCIOBHA JOCTYITHOCTH, MTO3BOJISIONINX WHBAIHIAM
MOJIy4aTh YCIYTH HapaBHE C APYTHMHU: TyOJUPOBAHUE JIJISI MHBAJIHIIOB IO CIYXY H
3PEHUIO 3BYKOBOW Y 3pUTEIbHON MHGOPMANWH;, AyOIMpOBaHUE HAIMUCEH, 3HAKOB U
WHOW TEKCTOBOM U Tpadudeckoil nHHOpManuy 3HaKaMH, BBITIOJTHECHHBIMH PelbeHO
TOYeYHBIM IpUdpTOM bpailsis; BO3MOXKHOCTh MPEIOCTABICHUSI HHBAJIMIAM T10 CIIyXy
(cIyxy W 3peHHIO) YCIIYT CypAomnepeBoaunKa (TU(IOCYpAONIEPEBOIINKA); HATHINE
aIbTEPHATUBHON BepcUU O(UIIMAIIBHOTO caiiTa OpraHu3aluu COUAIbHOM chephl B
cetn VIHTEepHET U1 MHBAJIUAOB 1O 3PEHHUIO; MTOMOILb, OKa3blBaeMasi pabOTHUKAMU
OpraHM3allid COLMANbHOM cdepbl, MpOUIeANIMMH HeoOxonumMoe oOydeHue
(MHCTPYKTHPOBAHKE) 10 COMPOBOXKICHUIO WHBAIUIOB B MIOMELICHUAX OpPraHU3aIUN
couuanabHONH cdepsl W Ha MPHIETaIIed TEPPUTOPUH; HAIWYHE BO3MOXKHOCTHU
MPEOCTABIICHUS YCIYTH B IUCTAHIMOHHOM PEXHME WU Ha JI0MY.

3.3.1 - Y10BIE€TBOPEHHOCTD JOCTYIHOCTBIO YCIIYT JJIsI HHBAJIHUIOB.

99

108

4. Kputepuit «Jlo0OpokenaTeIbHOCTh, BEXKIMBOCTh PAOOTHHUKOB OPTaHU3AII

4.1.1 - Y7a0OBIETBOPEHHOCTh TOOPOXKENTATEIBHOCTHIO, BEKIUBOCTHIO PaOOTHHKOB
OpraHu3aiuy, O0eCleYnBaAOUINX TEPBUYHBIA KOHTAaKT W HH(OPMHUPOBAHUE
nosyyaTtens  ycuayrn — (paOOTHUKM — CIPAaBOYHOW, TPUEMHOTO  OTIEJICHHSA,
pEerucTpaTyphbl, KacChl U Mpoune pabOTHUKH) MPU HETMOCPEICTBEHHOM OOpalleHUH B
OpraHu3alHIo.

557

576

4.2.1 - Y70BIETBOPEHHOCTh I00POXKEIATEIBHOCTBIO, BEXKIUBOCTHIO PAaOOTHHKOB
OpraHu3aluy, 00eCHeunBaIOIIMX HEMOCPEJICTBEHHOE OKa3aHWe YCIyru (Bpaud,
colualbHble  pAaOOTHUKM,  pPAOOTHMKH, OCYLIECTBISIIOIIUE  DKCIEPTHO-
peadMINTAllMOHHYI0O JTUAarHOCTHKY, IPENoAaBaTeNd, TPEHEPbl, HHCTPYKTOPSI,
OMONIMOTEKapH, OSKCKYpCOBOJABI W Mpouyre pabOTHUKH) TNpuU OOpalleHHuH B
OpTaHU3aIHI0 COLMAIBHON CQEpHI.

563

576

4.3.1 - Y7a0BIETBOPEHHOCTh TOOPOXKENIATEIBHOCTBIO, BEXKIUBOCTHIO PaOOTHHKOB
OpraHu3alMy IMPH HCHOJIb30BAHUHU JAMCTAHIMOHHBIX (OPM B3auMOJCHCTBUS (TI0
TenedoHy, MO 3JIEKTPOHHOU TMOYTE, C MOMOIIBI0 3JCKTPOHHBIX CEPBHUCOB (MOJa4YH
AIIEKTPOHHOTO OOpamieHus (KanoObl, MPEAT0KECHNUS ), TTOIYUYSCHHS KOHCYIbTALUHU IO
OKa3bIBAEMBIM yCITyTaM H TIp.).

485

500

5. Kputepnii «Y 10BIETBOPEHHOCTh YCIOBUAMU OKA3aHUS YCIYI»
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5.1.1 - ToTOBHOCTb TOJyYaTeJaed YCIyr pEeKOMEHJOBAaTh OpraHU3alHI0
POJICTBEHHUKAM M 3HAKOMBIM.

562 576

5.2.1 - Y/I0BIETBOPEHHOCTh MOJyYaTelel yCIyr OPraHU3alMOHHBIMH YCIOBHSIMU
OKa3aHWsl YCIIyT, HANpUMEp: HaJIMYHEeM | TOHSATHOCTHIO HABUTALUM BHYTPU
OpraHu3alMd  COIMajdbHOW  cdepsl;  rpaduxkom  pabGorel  oprammsamuu| 548 576
(mogpasneneHus, OTAENbHBIX CHEIHATUCTOB, IrpaHUKOM Mpuxoaa padOTHUKA Ha
JIOM U TIp.).

5.3.1 - Ya0BIETBOPEHHOCTh TOJyYaTeICH YCIyr B IEJIOM YCJIOBHSIMH OKa3aHUs
YCIIYT B OpraHH3aIUH.

563 576

[Mpumeuanwue:

3HaueHus B TaOMUIAX TPHBOIATCS B Oamiax B (opmare, HEOOXOOUMOM [UIsi BHECCHHS Ha CalT
bus.gov.ru. Cunue sYeliki HE 3amOJIHAIOTCS, OHU 3aIOJHSIOTCS aBTOMAaTW4YeckH B ImabioHe. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3HAYEHHs CTAHYT JOCTYIIHBI MOC/IC BHECEHHS JaHHBIX Ha caiiTe u
JOJKHBI OBITh BHECEHBI CAMOCTOSATEIBHO.

[To Tabnutie BhIIe (BBIMTONMHIIEMbIE HHIUKATOPBI) HEOOXOAUMO Ha caifte bus.gov.ru

1.2.1 - B HAUMEHOBAHUU HHAUKATOopa HeO6XOI[I/IMO BI:IGpaTL OJVH U3 BAPUAHTOB!:

0 OTCYTCTBYIOT MM HE (DYHKIIMOHUPYIOT JUCTaHIIMOHHBIE CIIOCOOBI B3aUMOICHCTBHS
or 103 KonunuecTBO GYHKIIMOHUPYIOLIUX CIIOCOOOB B3aMMOICHCTBHS (OT OJTHOTO JI0 TPEX BKIIOUUTEIHHO)
bosee 3 B Hanuuuu u QyHKIHOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX CITOCOOOB B3aMMOACHCTBUS

2.1.1 - B HANMCHOBAaHUH HHAUKATOpa HeO6XOI[I/IMO BI:IGpaTL OJVH U3 BAPUAHTOB!:

0 OTCyTCTBYIOT KOM(OPTHBIE YCIOBHS
oT 1 1o 4 KonnuectBo KOMqJOpTHLIX yCHOBHﬁ JUISL IPEAOCTABJICHUSA YCIIyT (OT OJHOI'0 10 quBIpéX BKH}O(H/ITCHBHO)
bonee 4 Hannuue nisitu 1 Gosiee KOM(OPTHBIX YCIOBHA [JIsl TIPEIOCTABIICHHUS YCITyT

3.1.1 - B HaNUMEeHOBaHUHU HHIUKATOpa HeOﬁXOZ[I/IMO Bl)lﬁpaTl) O/IUH U3 BAPDUAHTOB:

0 OTCYTCTBYIOT YCIIOBHS IOCTYITHOCTH JJ151 UHBAJIHU/IOB
or 1 1o 4 KonuruecTBo yCIIOBHI TOCTYTHOCTH OPTaHU3ANNH [T HHBAIUIOB (OT OJHOTO JI0 YETHIPEX)
bomnee 4 Hanwuue nsatu u Oosnee yCIIOBUi TOCTYIMHOCTH JJ1s MHBAJIUIOB

3.2.1 - B HANMEeHOBaHUHU HHIUKATOpa HeOﬁXOZ[I/IMO Bl)lﬁpaTl) O/IUH U3 BAPDHAHTOB:

0 OTCyTCTBy}OT YCJI0BYs NOCTYITHOCTH, ITO3BOJIAIONINE HHBAJIUAAM I10J1y4aTh YCJIYyr'd HapaBHE C ApYTUMHU
or 1 104 KonnuecTBo ycnoBuii JOCTYITHOCTH, MO3BOJISAIONIMX MHBAJIMIAM T0JIy4aTh YCIYTH HapaBHE C APYTHMH (OT OZHOTO JI0 YETBHIPEX)
Oonee 4 Hasnuune nist u 60J1ee yCIOBHiA TOCTYITHOCTH

| - IOJIsSL PECTIOH/ICHTOB, 3amnofHseTcs mo gopmyse = 100 * A/ O
A - of1ee KOIM9IeCTBO aHKETHPYEMBIX (KOJMYECTBO PECTIOHICHTOB, €CTh B Ta0IHIIE)

O - obmree KOIMYECTBO TTOCETUTENICH OPraHU3allH 3a MOCIeTHUN T01 (MH(pOPMAIIUs B OpTaHU3aIINN )
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1. Kputepuit « OTKPbITOCTb M A0CTYNHOCTb MHPOpMaLmmM 0b
OpraHusaummn».

1.1.2 - CooTBeTcTBME MHPOPMALUN O AEATENBHOCTH

opranvsawv, pa3N\eLU'eHHOi;I ne 0¢Mu'maan0M caﬁTe _

OpraHu3aLmm, ee COAEPKaHMIO U NOPAAKY (popme),...

1.1.1 - CooTBeTCcTBME MHPOPMALMM O AeATeNbHOCTU

OpraHu3aLmMn coLmanbHoM chepbl, pasmelLeHHOoM Ha -

MH¢0pMaLIMOHHbIX CTeHO4aX B NOMeLlleHNN opraHnsaumnuy,...

0 5 10 15 20 25 30 35 40 45

B Kon-Bo HeE0bX0AMMOM MHPOPMALMKM Ha CTEHAAX U caiiTe

H Kon-Bo nmetollelica HGopmMmaLumm Ha CTeHZax U caiTe

1. Kputepuit «OTKPbITOCTb U AOCTYNHOCTb MHOPMaLMK 06
OpraHusaLumn».

1.3.2 - YO0BNETBOPEHHOCTb KayeCcTBOM, NOJIHOTOM U
LOCTYMHOCTbIO MHOOPMALLMM O AeATEIbHOCTY OpraHn3aLum
couManbHOM chepbl, pasmeLeHHOM Ha 0PULMANbHOM...

1.3.1 - YO0BNETBOPEHHOCTb Ka4eCcTBOM, NOJIHOTOM U
L0CTYMHOCTbIO MHbOPMALMK O AeATeIbHOCTU
OpraHu3auuu, pasmeLLeHHOW Ha UHPOPMALMOHHBIX...

440 450 460 470 480 490 500

W Bcero pecnoHgeHToB M YA0BAeTBOPEHbI

2. Kputepuin «kKompopTHOCTb YCNOBUI NPEeAOCTaBAEHMA YCAYT»

3.1.1 - Hannune B NnOMeLLLEeHNAX OPraHN3aLLUmM N Ha
npuaeratowein K Hel TeppuTopumn: 060pyL0BaHHbIX
BXOZHbIX rpynn naHaycamu (nogbemHbiMU naatdopmamm);
BblAENEeHHbIX CTOAHOK A/1 aBTOTPAHCMNOPTHbIX CPeACTB
WHBANNA0B; afanTMPOBaHHbIX IMPTOB, NOPYYHEN,
paclnpeHHbIX ABEPHbIX Npoe

535 540 545 550 555 560 565 570 575 580

B Bcero M YaoBneTBopeHbl
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3. Kputepun «1oCTynHOCTb YCAYT 419 UHBAANA0B»

3.3.1 - Y00BNeTBOPEHHOCTb AO0CTYNHOCTbIO YCAYT ANA
WHBaNA0B.

94 96 98 100 102 104 106 108 110

HBcero M Y[0BNETBOPEHbI

4. Kputepuii «JobporkenaTenbHOCTb, BEXKIMBOCTb PabOTHUKOB
opraHM3auumn»

4.3.1 - Yp0BNeTBOPeHHOCTb A06POXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PaBOTHUKOB OpraHM3aLmm npu...

4.2.1 - Y00BNeTBOPEHHOCTb [,06POXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PaOOTHUKOB OPraHn3aLmu, ...

4.1.1 - Yp0BNeTBOPEHHOCTb A06pOXKeNaTeIbHOCTbIO,
BEX/IMBOCTbIO PAaBOTHUKOB OpraHM3aLmu,...

420 440 460 480 500 520 540 560 580 600

B Bcero pecnoHAeHTOB B Ya0BNeTBOpPEHDI

5. Kputepuit «Y00BN1eTBOPEHHOCTb YCIOBUAMM OKa3aHWUA yCayr»

5.3.1- Yp0BNeTBOPEeHHOCTb MoyyaTeNiei yCayr B LLesiom
YCNOBUAMM OKa3aHUA YCAYT B OpraHM3aLuu.

5.2.1 - Y00BNeTBOPEHHOCTb Noslyyatenem ycnyr
OpraHU3aLUMOHHbBIMM YCIOBUAMM OKA3aHUA YCAYT,
Hanpumep: HasiM4YMem U NOHATHOCTbIO HAaBUTaL MU BHYTPW...

5.1.1 - TOTOBHOCTb NosyyaTenei ycnyr peKomeH4,0B8aTb
OpPraHM13aLLMio POACTBEHHUKAM U 3HAKOMbIM.

|

530 535 540 545 550 555 560 565 570 575 580

M Bcero pecnoHaeHToB M YA0BNEeTBOPEHDI

CrpaHuua 56 us 65



AHOKO "OtKpblTas wkona" http://HOKO.OTKPbITAALWKONA.OHAANH

BriBoabl

COop, uszyueHnue, 0000IIeHHEe U aHAIM3 (Jajgee — MOATOTOBKA) MHQpOpMAIUU s
npoBeeHus: OOIIECTBEHHBIM COBETOM 0 HE3aBUCUMOM OIEHKE KayecTBa YCIOBUI
OoKa3zaHus yciayr oOpa3oBaHusi MyHHMIIMIIATbHOE ABTOHOMHOE YUPEXKIECHHUE
JIOTIOTHATENFHOTO 00pa3zoBaHus «lIeHTp METCKOTO (FOHOIIECKOTO) TEXHHUYECKOTO
TBOPUYECTBA» ropojackoro okpyra ropoa Crepiautamak Pecny6muku bamkoprocran
(mamee — oOpaszoBaTenbHAsi OpraHU3AIMs) OCYIIECTBISUIUCH B COOTBETCTBUHU C
MyHULIUNATbHBIM KOHTpakToM OT 04.08.2022 Nel67 B mepuox 04.08.2022 mo
30.10.2022

[ToaroroBka nHGOpMaLUK BKIOYaAIa B c€0sl HECKOJIBKO 3TAIOB:

1. DOkcneptHas ouneHka MHGOPMAIMOHHOIO  OOECHEYeHHUs  JeATEIbHOCTH
OopraHu3alud Ha WH(OPMALUMOHHBIX CTEHAAaX B IOMEIIEHUH OpraHU3alUu U
o(UIaIILHOM caiiTe.

2. DKcnepTHas OlleHKa KOM(MOPTHOCTH yCIOBUM OKAa3aHUsS YCIIyT OPraHU3alUeH.

3. DOkcrepTHass OLCHKAa HaJW4YUs YCIOBUM JIOCTYIHOCTH OpraHU3aluu Jjs
VHBAJIUJIOB.

4. OnnaiiH onpocC NoJIy4aTene yCIyr.

5. O6paboTka pe3yabTaToB.

6. ®opMUpPOBAHUE OTUETA O HE3ABUCUMOM OLICHKE YCIIOBUM OKa3aHUs YCIYT.

B nporuiecce moAroToBky MHPOpMAIMU MOTYUYEHBI CIETYIONINE PE3yIbTaThl.

Kpurepuit 1 «OTKpBITOCT M JOCTYHHOCTh MH(pOpPMAnUMu 00 OpraHU3aluH,
OCYILECTBIISIONIEN 00Pa30BATENBHYIO 1E€ATEIBHOCTDY.

[Ipu ormeHke cooTBEeTCTBUS WH(OpMaMK Ha CTEHJAAaX TpeOOBaHMSIM K HeEH
(moka3zarenr omeHkn kadectBa 1.1  «CoortBerctBue HMHGOpPMAIUM O
JEeATECIIBHOCTH Opra”usanuu, pa3MELEHHOU Ha 00I111eT0CTYITHBIX
nH(OPMAIMOHHBIX pecypcax, e€ CoJepKaHUI0 U MOPAIKY (hopme) pa3MerieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMHU ITPABOBLIMU aKTaMM» ), OBLIIO YCTAaHOBJICHO:

1) o0bém wunbpopmanuu (%), pasMeméHHol Ha HHOOPMAIMOHHBIX
CTEHJIax B TIOMEIEHHH O0Opa30BaTeIbHONW OpraHu3allud, COOTBETCTBYET
MPEABSIBISIEMBIM TPEOOBaHUSAM K 00BEMY MH(MOpMAIUK, HEOOXOIUMON K
pa3MeNIeHNI0 Ha CTeH1aX B MOMEIICHUAX OpTaHu3aIuil Ha

100,0%
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2) o0bém wmHpopMaruu (%), pasMeméHHOW Ha odHIMATBLHOM CcaiTe
o0pa30oBaTeIbHONH  OpraHM3allKi, COOTBETCTBYET  IPEABSABISAECMBIM

88,8%
TpeOOoBaHMUAM K 00BEMY MHGOpPMAILIMKM, HEOOXOAUMON K pa3MEIICHHUIO Ha
caliTax OpraHu3anuii Ha
3) mosiyyaTeNu YCIYr, MCHOJB3YHIUIUX CTeHAbl JUIS TOJYYCHHUS 85 206

uH(popmaruy 06 opraHu3aluy cocTaBuia (B MPOIEHTAX )

4) monyyarenw yCIyr, MCHOJB3YHIINX CcaiiT JUIg  MOJydYeHHUs 82.6%
uHpopManuy 00 opraHu3aly COCTaBUIA (B MPOICHTAX )

5) monyuaTenu yciuyr, HCIOJAb3YIONINX U MOTy4YeHus: nHpopManuu oo 75.7%
OpraHu3alu U CTeH/bI, M CaliT cocTaBUiIa (B MPOLIEHTAX)

6) momyvarenu yciyr, He HCIOJIB3YOIIMX JUIS MTOJyYeHUusT uHpopmauu  7,8%
00 opraHu3alMy HHU CTeH/IbI, HU CAUT COCTaBUIA (B MIPOLIEHTAX)

7) Tlpu omeHKe YAOBICTBOPEHHOCTH MOJydaTeNel YCIyT OTKPBITOCTHIO,
MOJTHOTON M JOCTYMHOCTHIO MH(OPMAIUHU O NEATEIHHOCTH OpraHU3allny,
pa3MelmEHHOW Ha HMH(POPMALMOHHBIX CTEHAAX, Ha caiTe (moKa3aTelsb
oueHkn kavyectBa 1.3 «[lons momywaresnedl oOpasoBaTeNbHBIX YCIYT, 30 394
YIOBJIETBOPEHHBIX  OTKPBITOCTBIO,  MOJHOTOM W JIOCTYINHOCTBIO
uHpopMaMu O JIEATEIbHOCTHM  OpraHu3alMH, pa3MelEHHOW Ha
UH(POPMALIMOHHBIX CTEHJAaX, Ha caiiTe») ObUIO YCTaHOBJIEHO, YTO
HOJTy4aTeNN YCIIYT, yIOBICTBOPEHHBIX MPeJ0CTABJICHHON HA CTEHIAaX M

caiiTe opranu3anuu uHGpopMaiue cocrapuia (B MpoIeHTax)

Kpurepnii 2 «KompopTHOCTBH yCI10BH, B KOTOPBIX OCYIIECTBJISCTCS
oOpa3oBare/ibHAsl AeITEJILHOCTbY.

ITpu oueHke KOM(OPTHOCTH YCIOBUHM Ul NHPENOCTABICHUS YCIYr (IIOKa3aTellb

omeHku kadectBa 2.1 «OOecmedeHne B OpraHu3anii KOMGOPTHBIX YCIOBUH, B

KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTeibHas AeSITeIbHOCThY) ObUIO YCTaHOBIICHO,
OueHka 3a mokasarejb COCTABHJIA 100 0aJL10B

[TokazaTenb oneHku kadectBa 2.2 «Bpemsi oxugaHusl MpeOCTaBICHUS
yCIyTu» JUIsl 00pa30BaTeIbHbIX OPraHU3alNil HE YCTaHOBJIEH.
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[Ipn OLICHKE YAOBIETBOPEHHOCTHU KOM(OPTHOCTH yCIIOBUI
npeaocTaBlieHuss ycnyr (mokaszaTenb OIeHKH KadecTBa 2.3 «Jloms
noJiydaresnen o0pa3oBaTeNbHbIX YCIIYT, yIOBIETBOPEHHBIX 95 7%
KOM(OPTHOCTBIO YCIOBHI, B KOTOPBIX OCYIIECTBISIETCSI 00pa3oBaTeIbHAS
NESATEIBbHOCTY) OBLJIO YCTAaHOBJIEHO, YTO JIOJS MOJy4yaTeiell yCiyr,
yIOBJICTBOPEHHBIX KOMGOPTHOCTHIO TMPEJOCTABICHUS YCIOBHHM TpHU
OKa3aHUM 00pa30BaTENbHBIX YCIYT COCTaBWIa (B MPOLIEHTAX)

Kpurepuii 3 «[ocTynmHOCTh 00pa30BaTeIbHOM AeATEJIbHOCTH 1JISI HHBAJIUA0BY.

IIpu ouenke o00OpPyAOBaHMSI TEPPUTOPUM U TMOMEUIEHUH 00pa3oBaTEIbHON
OpraHu3aluu ¢ Y4YETOM JOCTYHHOCTH [UIsi HMHBAJIMJOB (IOKa3aTellb OLICHKU
kauectBa 3.1 «OOopymoBaHWE TEPPUTOPUU, TPUIETAIOUICH K  3TaHUSIM
OpraHu3alyy, M IOMEIIEHUH ¢ y4€TOM JOCTYHNHOCTU JUIs WHBAJIUIOB») ObLIO
YCTaHOBJICHO,

OueHka 3a moka3arejb COCTABHIIA 20 0aJL10B

[Ipn oOIEHKE MOCTYMHOCTH YCIIOBHM, TO3BOJSIOMIUX WHBAIUIAAM TOJydYaTh
o0pa3oBaTelbHBIC YCIYTH HapaBHE C APYTMMHU B 00pa30BaTEIbHON OpraHHU3aIldd
(mokazaTenb OIeHKH KadecTBa 3.2 «OOecrieueHHe B OpraHu3alluyd  yCIOBUU
JIOCTYITHOCTH, TIO3BOJITIONIMX WHBAJIUAAM IIOIydaTh OOpa3oBaTEIbHBIC YCIyTH
HapaBHE C APYTUMU») ObLIO YCTAaHOBJICHO,

Onenka 3a nmoka3arejb COCTaBHJIA 20 0aJ1710B

[lpu oreHKE YHAOBICTBOPEHHOCTH OCTYITHOCTBHIO YCIIYT JUISI WHBAIHIIOB
MOJTyJaTeNsIMA  yCIyT-HHBAIMAAMU  (TTOKa3aTeiab OIICHKM KadecTBa 3.3
«[ons momyuareneld 00pa3OBaTENBHBIX YCIYT, YyIOBIETBOPEHHBIX

JOCTYITHOCTBIO  O00pa3oBaTeIbHBIX YCIYr JJsi HHBAJIWJOB»  OBLIO oL,7%
YCTaHOBJICHO, 4TO JIOJIst noyyyaTenen YCIIYr-UHBAJIUJIOB,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBHIO YCIYT JJIsi MHBAJIUIOB cOCTaBWiIa (B
MPOIEHTAX)

Kpurepuit 4  «/lo0poxkesiaTeIbHOCTb,  BEXKJIMBOCTH  PAa0OTHUKOB

OpPraHu3aIUum».
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[Tpu oueHke ynoOBIETBOPEHHOCTU JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00pa3oBaTeIbHOW  OpraHM3aluy,  O0ECIeYUBAIOIINX
NEPBUYHBI KOHTAaKT W WHQPOPMUPOBAHHWE TOIy4aTels YCIyrd TMpH
HEMOCPEACTBEHHOM OOpalieHn B 00pa30BaTEIbHYI0 OPraHU3aluIo
(mokazatens oneHkn kadecTBa 4.1 «Jlomns momydaresneil 00pa3oBaTeIbHBIX
YyCIyT,  YAOBIETBOPEHHBIX  JOOPOKENATEIbHOCTHIO,  BEXKIUBOCTHIO
pabOTHUKOB OpraHU3allid, OOECIEYHMBAIONINX TEPBUYHBI KOHTAKT H
uHOpPMUpPOBAHUE  MOJydaTedss  0Opa3oBaTelIbHOW  YCIAYTH  MpH
HETMIOCPEACTBEHHOM OOpaIlleHUH B OpraHU3aIliio») OBUIO yCTaHOBJICHO,
YTO J0JIS MOTy4aTeseil yCayr, YIOBIETBOPEHHBIX T100POKENaTEIbHOCTHIO,
BEXJIMBOCTHIO pabOTHUKOB o0pa3oBaTeNbHOM OpraHM3aIlii,
o0ecreynBaroNX MePBUYHBIN KOHTAKT U MH(OOPMHUPOBAHUE TMOJTydaTEIs
yCIyTM TpU HENOCPEACTBEHHOM oOpalieHuu B 00pa3oBaTEIbHOMN
OpraHu3alliy cocTaBuia (B MPOIEHTAX)

96,8%

[Tpu oueHke ynOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00pa30BaTEIbHOM  OpraHu3anuu,  0O0eCIeUMBaIOIIUX
HENOCPEACTBEHHOE OKa3aHHe 00pa30BaTEIbHON YCIyTH MpU 0OpaIieHu! B
0o0pa3oBaTeNbHYI0 OpraHu3anuio (IMoKa3aTeldb OIEHKH KadecTBa 4.2
«lonss momyyateneid oOpa30BaTENbHBIX YCIYT, YIAOBIETBOPEHHBIX
T00pOKENaTeTbHOCTBIO,  BEXKJIMBOCTBIO  PAa0OTHHMKOB  OpraHu3anud, 97,8%
o0ecreynBaroIMX HEMOCPEICTBEHHOE OKa3aHUue 00pa30BaTeIbHON YCIyTH
npu OO0paleHuu B OpraHu3anuio») ObUIO YCTAHOBJIEHO, YTO JOJS
nojilyyaTesied  yciyr,  YJOBJIETBOPEHHBIX  JTOOpPOKEIATENbHOCTHIO,
BEKJIMBOCTBIO pabOTHHUKOB o0pa-30BaTeabHON OpraHu3alkH,
oOecreynBaroIMX HEMOCPEICTBEHHOE OKa3aHue 00pa30BaTeIbHON YCIYyTH
npu oOpalleHu B 00pa3oBaTeNbHYI0 OpraHU3alldi0 COCTaBUJIA W
coctaBuia (B %)
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ITpu oueHKe ynOBIETBOPEHHOCTU J0OPOKENATENBHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB  00pa30BATENbHOM OpraHu3alMM, IpU  HCHOJb30BAHUU
JUCTAHIIMOHHBIX (OpPM B3aMMOJECHCTBUS (IIOKa3aTelb OLEHKH KayecTBa
4.3 «Jlons momydarenedl oOpa30BATENbHBIX YCIYI, YJIOBJIETBOPEHHBIX
T00pOXKENATeTbHOCTBIO, BEXKJIMBOCTHIO PAOOTHHUKOB OpTraHU3alluU TpHU
UCIOJb30BaHUN  JIUCTAaHIMOHHBIX  (OpPM  B3aUMOJCHCTBHUS»)  OBLIO
YCTAaHOBJIEHO, 4YTO JOJs TMOJy4aTelled yCIyr, YyAOBIETBOPEHHBIX
N00pOKENATETbHOCTBIO, BEXKIMBOCTbIO PAOOTHUKOB 00pa30BaTEIbHOMN
OpraHu3aluu npu UCITOJIb30BaHUU JUCTAaHIMOHHBIX bopm
B3aMMOJICICTBUS COCTaBUIIa

97,0%

Kpurepuiik 5  «YIOBJETBOPEHHOCTh  YCJIOBHSIMHM  OCYIIECTBJICHMS
o0pa3oBaTe/IbLHOM AeATEJbHOCTH OPraHU3 AU,

[Ipy  omeHke  TOTOBHOCTH  PEKOMEHAOBaTH  00Opa30BaTENIbHYIO
OpraHMu3ali0 POJCTBEHHHMKAM M 3HAKOMBIM (MOKa3aTeldb OILICHKH
kauectBa 5.1 «/lonst momydarenedt 00pa3oBaTENbHBIX YCIYT, KOTOpPbHIE
TOTOBBI PEKOMEHJI0OBATh OPraHU3allMi0 POJCTBEHHUKAM U 3HAKOMBIM))
ObLJI0O  yCTAaHOBJIGHO, 4YTO JIOJS  MOJydarejaed  yYCiayr TOTOBBIX
PEKOMEHIOBaTh 00pa30BaTEeIbHYI0 OpraHU3alui0 POJICTBEHHUKAM U
3HAKOMBIM COCTaBHJIA (B MPOILICHTAX)

97,7%

[Ipy oueHke yIOBIETBOPEHHOCTU ynOOCTBOM rpaduka paboThI
00pa3oBaTellbHON OpraHu3aIuy (IMoKa3aTeb OICHKN KadecTBa 5.2 «Jloms
moiTy4aTesncii 00pa3sOBATE/IBHBIX YCIYT, YAOBICTBOPEHHBIX YHOOCTBOM g5 0oy
rpajpuka paboOTel oOpraHm3anuuy) OBUIO YCTAaHOBIEHO, YTO JOJS
noJryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX rpapukom  paboThI
00pa3oBaTesbHON OpraHu3aliy COCTaBUIa

[Ipu oleHKe YJOBIETBOPEHHOCTH B IICJIOM YCIOBUSMH OKa3aHUs
00pa3oBaTeNbHBIX YCIYT B 00pa3oBaTeNbHON OpraHu3anuu (ToKaszaTelb
olleHku KkadectBa 5.3 «Jlons moisydaTeneit 00pa3oBaTeNbHBIX YCIYT, 97,8%
YIOBIETBOPEHHBIX B IIEJIOM YCJIOBUSIMU OKa3aHHUs 00pa3oBaTEIbHBIX

yCIyr B OpraHW3ali») ObLIO YCTAHOBJIEHO, YTO JOJIA TMOJydaTenei

YCIIYT, YIOBJETBOPEHHBIX B IIEJIOM VYCIOBUSIMHU OKa3aHUS YCIYr B
00pa30oBaTeIbHON OpraHU3aIlii COCTaBUIIa
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3ak/0ueHHe U peKOMEeHIaluu

B pesynprare moaroroBku nHpopManmu s npoBeneHus OOMIeCTBEHHBIM COBETOM IT0 HE3aBHUCHMOW OICHKE
KayecTBa YCJOBHI  OKa3aHWs yciyr oOpa3oBaHuss ~ MyHHIMIAIbHOE aBTOHOMHOE  YUYpPEXKICHUE
JIOTIOJIHUTENbHOTO 00pa3oBanus «L[eHTp meTCKOro (KHOHOIIECKOr0) TEXHUYECKOTO TBOPYECTBa» TOPOJICKOTO
okpyra ropoa Crepiuramak Pecrybnuku bamkoprocTan (fganee — odpazoBaTesibHasi OpraHUu3alins ), BBISIBJICHO

I. Ilo mokaszaremo ouenku kauectBa 1.1 «CooTBeTcTBHE HH(OPMALMU O MCSATEIBHOCTH OpPraHU3aLUH,
pasMeméHHONH Ha OOIMIEOCTYITHBIX HH()OPMAIMOHHBIX pecypcax, e€ cojepkaHHIO U Topsaaky (dopme)
pa3MelIeHus, yCTaHOBJICHHBIM HOPMATHBHBIMH TIPABOBBIMHU aKTaMW» HEOOXOJMMO Pa3MECTHUTh Ha CTCHJAX B
TIOMEIIIEHUN 00pa30BaTEeIbHON OPraHU3aUH CIEAYIONIYI0 HH(POPMAIIHIO:

IMoka3zaTennb oneHkn kavyecTna 1.1. Mo cTeHAaM BBINOJHEH B NMOJHOM 00beMe
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[To mokazartemo omnenku kauectBa 1.1 «CooTBeTcTBHE MHPOPMALUHU O JIEA-TEIBHOCTH OpPTaHU3AIUH,
pa3MeméHHoi Ha OOIIeAOCTYTHBIX WH(POPMALMOHHBIX pecypcax, e€ coaepikaHuio U Hopsaky ((opme)
pa3MelleHts], yCTaHOBJICHHBIM HOPMAaTUBHBIMH IPAaBOBBIMH aKTaMKW» HEOOXOIMMO Pa3MECTUTh Ha caiiTe
00pa30BaTeNbHOM OpraHU3aluK CIEAYIOIY0 HH(OPMALUIO, CTPOrO B COOTBETCTBYIOILUX pasfeiax,
COIJIaCHO TPeOOBAHUSAM MPEABABISIEMBIM K CTPYKTYpe O(UIHAIBHOIO caliTa:

ILIIL. Eannuna uagopmanuu OLleHKA
17  |Mudopmarus o peannszyeMbIX YPOBHIX 00pa3oBaHusl. 0,00
23 Nudopmarust 06 aHHOTAINK K paboYrM IIPOrpamMMaM AUCLUIUIUH (110 KaXKIOH AUCLHILIAHE B 0.00

cocraBe 00pa30BaTEIBHO IIPOrPAMMBI) C IPHIOKCHHEM HX KOIHH (IIPH HAIMYHN). '

26.2. |Mudopmanus o pean3yeMbIX aIallTHPOBAHHBIX 00Pa30BaTeIbHbIX IPOrpaMMax. 0,00
30 |YpoBensb 0Opa3oBaHusl. 0,00

401 WHdopmarmst 0 HATMIHH BO3MOXHOCTEH 00eCIIeYeHHUsI YCIOBUIA ISl OXPaHbL 3[0POBbSI 0.00

" |obyuaronuxcs (HaaMuMe MEIIYHKTa, MEAKAOWHETA U T.11.); '

40.2. |JlokanbHblii HOPMATHUBHBIN aKT 00 OXpaHe 3JJ0POBbsl 00YUAIOIIMXCS. 0,00

WHdopMmaryst 0 HATMYHHU ClIeHHAIBHBIX TEXHUYECKUX CPEACTB 00yUIEHHUSI KOJUICKTUBHOTO 1
43  |MHIMBHIYaIbHOTO MOJIb30BAHMS ISl MHBAIMIOB M JIHI C OTPAHMYICHHBIMH BO3MOXKHOCTSIMH 0,00
37I0POBBSL.
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Il. Tlo mokasatento oueHku kadectBa 1.2 «Hamuuume Ha oduinuanbHOM caiite
opranu3anuu (yupexaeHus) *HOOpMaIuu O JUCTAHIIMOHHBIX CIIoco0ax oOpaTHOM
CBS3M WM B3aUMOJICUCTBHUS C MOMy4YaTeISIMH YCIYT W MX (YHKIIMOHUPOBAHUE)
HEOOXOUMO:

Iloka3zarenn OLICHKH Ka4CCTBa 1.2. BBITIOJIHEH B ITOJITHOM 00BEME

1. Tlo moxa3zatemo oreHkun kadecTBa 2.1 «OOecmedeHue B OpraHHU3alldA
KOM(OPTHBIX ~ YCIOBUH, B KOTOPBIX OCYHIECTBJISETCS  OOpa3zoBaTeIbHas
JIeSITeIIbHOCTEY» HEOO0XO0IUMO:

[Toka3zarens oeHku KkauecTBa 2.1. BBIMIOJIHEH B OJHOM 00BEME

IV. Tlo mnoxkazatemo ouenku kadectBa 3.1 «OOGopynoBaHue TEppPUTOPUH,
MpWIETAoNMed K 3/[aHUsIM OpraHu3alllK, U MOMEIICHUH ¢ Y4ETOM JIOCTYIMHOCTU
JUUIS UHBAJIUI0BY» HEOOXOIUMO:

Hanuuue BbIJI€JI€HHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMJIOB
Hayinyue aganTupoBaHHBIX HOpY4HEH,

Hanuuue agantupoBaHHBIX IBEPHBIX POEMOB

AW IN|F-

Hannune cMeHHBIX KpCCLJII-KOJIACOK

Hanmnuue cnenumanbHO 0OOpYIOBaHHBIX CAHUTAPHOTUTHMEHUYECKUX TIOMEUICHHH B
OpraHu3aIn

V. Ilo nokazatemnto orieHKH KauecTBa 3.2 «O0ecrnieueHre B OpraHu3aiu yCaoBUM
JIOCTYITHOCTH, TO3BOJISIONIMX WHBAJIMUJAM TOJdy4aTh OOpa3oBaTeNbHbIC YCIYTH
HapaBHE C APYTUMI» HEOOXOIUMO:

Ne

1 JlybnupoBaHue i WHBAIMIOB 1O CIyXy W 3pEHUI0 3BYKOBOW U 3pUTENBHOMN
nH(pOpManuu.

2 JlyonupoBaHue HaaMucel, 3HAKOB W WHOM TEKCTOBOM W Tpaduueckord WHQopManuu

3HAaKaMH, BBITIOJHEHHBIMHU pelbe(HO-TOUeUHbIM MIpUpTOM bpaiiis.

3 Bo3MOXHOCTh TNpeAoCTaBiI€HHUs] HWHBAIMAAM MO CIOyXy (CIyXy U 3pEHHI0) YCIyT
cypaonepeBoaurka (TUGIOCYpAONEpEeBOIMKA.

[Tomomrs, oka3piBaeéMas paOOTHUKAMM OpraHU3allMM, TMPOIIEAIIUMUA HEOOXO0AUMOE
4 |oOyueHue (MHCTPYKTHPOBAHHWE), 110 CONMPOBOXICHUIO HMHBAIUIOB B IOMEIICHUH
OpraHu3aluu.

Bo3MOKHOCTE MpeiocTaBICHHs] 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME UITU
Ha JIOMY.
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OcCHOBHBIE NpECAIOKCHUA PECIIOHACHTOB, YY4aCTBYIOIIIKMX B AHKCTUPOBAHUM:

Pacmmpenue konmdecTBa KpyKKOB
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